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l‘orty-seventh Year, No. 39 


Agents Celebrate 
Golden Jubilee at 


Meeting in Denver 





Brown, Bennett, Jackson and Cart- 
wright Warmly Applauded at 
Initial Session of NAIA 


1,500 ARE IN ATTENDANCE 


Adopt Constitutional Revisions; 
Hold Spirited Debate on All- 
Industry Rate Bills 











By Epwin N. Eacer 

Denver, Sept. 23—Formally opening 
celebration of its golden jubilee, the Na- 
tional Association of Insurance Agents 
convention presented an excellent speak- 
ing program in an impressive setting 
this afternoon at the Shirley-Savoy 
Hotel. In the crowded ballroom close to 
1500 agents, company executives, others 
in insurance and scores of leading busi- 
ness men of Denver heard something of 
what the National Association has ac- 
complished during its fifty years of 
existence and what its program is to- 
day, including future objectives to 
which the association stands dedicated. 
Considerably more than polite ap- 
plause followed the addresses of Presi- 
dent Hunter Brown, General Counsel 
Walter H. Bennett, President William 
kK. Jackson of the Chamber of Com- 
merce of the United States, and Editor 
Charles M. Cartwright of the National 
Underwriter, An ovation greeted Mr. 
Bennett's announcement of receipt of 
information today that a state district 
court of Minnesota had ruled against 
J. T. Miller, an agent who had sought 
to overthrow the in-and-out rule of the 
Minneapolis local board, the non-inter- 
course rule of that organization and 
also its constitution and by-laws. By 
that court’s decision the local board's 
tules of ethical practices are upheld and 
there is no restraint of trade involved 


' in the board’s operations. This decision 


is viewed here as a major victory in the 
Organized agents’ attempts to maintain 
the legality of local board rules. 


Adopt Constitutional Revisions 


At the conclusion of this afternoon’s 
spevking program the convention imme- 
diately gave consideration to the pro- 
Posed constitutional amendments and 
unanimously adopted the revisions as 
offered by the constitutional revision 
committee through the national board 
of state directors. These revisions dif- 


(Continued on Page 36) 
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Business for Yourself 


Glenn D. Commons, a member of the Penn Mutual’s James M. 
Royer Agency in Chicago, is a returned serviceman. When asked 
“How does the life insurance business look to the veteran?” he said: 


“When 1700-odd underwriters can do as much business today 
as 5,000-odd underwriters and brokers could do in the late 20's, 
there just couldn’t be any answer other than ‘It’s wonderful.’ 


“With each of you as an individual contractor, in business for 
yourself, and investing only knowledge, time and energy, and 
absolutely independent, there just isn’t any other answer than a 
positive superlative. 


“Add to that the respect and prestige that come with being in 
the most unselfish and humanitarian business in the world, and 
it is time to get excited about your business. 


“And when we get excited about our business and put one foot 
in front of the other and go out to see people, they too get excited 
about it and that still ties in with the same answer, ‘It’s won- 
derful.’ ” 


THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 
President 


INDEPENDENCE SQUARE, PHILADELPHIA 
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Actuaries Meeting In 
Brussels Tomorrow, 
On Future Congress 


No International Gathering Since 
Rome Meeting; British 1948 
Centenary May Affect Date 


SOME COMMITTEE PERSONNEL 
Linton Heads U. S. Section of 


Council; Maclean, Committee on 
British Actuaries’ Centenary 








Since the International Congress of 
Actuaries held in Rome during the Mus- 
solini regime there has not been a gath- 
ering of world-wide actuaries. Whether 
there will be a resumption of such con- 
gresses will probably be decided at a 
meeting to be held in Brussels, Belgium, 
on September 28, the meeting having 
been called by Chairman Begault of the 
executive council of the Permanent Com- 
mittee for International Congresses of 
Actuaries “to consider possible future 
plans.” Inasmuch as _none of the mem- 
bers of the United States section of the 
Council can attend the meeting -the 
representatives of the British section of 
the Permanent Committee have con- 
sented to represent the United States at 
the Brussels meeting. Members from 
this country plan to meet and elect offi- 
cers at the time of the joint meeting of 
the Actuarial Society and the American 
Institute of Actuaries in November. 

The U. S. Section Committee 


M. Albert Linton, president, Provident 
Mutual, is secretary of the U. S. sec- 
tion“of the Council, Other members fol- 
low: 

Horace Rk. Bassford, vice president and 
actuary, Metropolitan Life. 

Joseph B. Maclean, vice president and 
actuary, Mutual Life. 

Edward W. Marshall, vice president 
and actuary, Provident Mutual. 

Alva J. McAndless, president, Lincoln 
National. 

Edward M. 
Bankers Life Co. 

Ray D. Murphy, vice president and ac- 
tuary, Equitable Society. 

John S. Thompson, president, Mutual 
Benefit, 

_That there will be other International 
Congresses of Actuaries looks probable, 
but when the resumption will take place 
is in some doubt. The present turbulent 
situation in Europe may make a_con- 
vention in 1947 or 1948 impractical. A 
lot depends upon the success of United 
Nations. 

_ Another angle to take into considera- 
tion is that the Institute of Actuaries 
will hold its centenary anniversary in 
London in 1948. It will be in the nature 
of an English-speaking assembly. The 
Institute has extended to members of 
the Actuarial Society of America and 


McConney, president, 


Continued on Page 9) 
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You Can De Something Mout This 


EVERY three seconds an accident is tallied on the grim scoreboard of casual- 








ties. Some mean death, some mean serious injuries and nearly all mean mone- 
tary loss. By the end of the year vou may be certain that the total will run well 
over ten million. 

The havoc and suffering caused by accidents is so great that it cannot be 
ignored— especially by those in the insurance business. It becomes our duty to 
promote safety and accident prevention and to observe the rules of satety 
ourselves. 

Because accidents so often involve hospital and medical bills and the loss 
of valuable time they are expensive. Unless a man and his family are properly 
insured, a serious accident can mean financial hardship. The client who through 
your efforts possesses the finest Accident insurance avoids the financial conse- 


quences of a serious accident. 
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ife Office Management Association at Milwaukee 





Need to Train Managerial 
Brains, Says Dr. Collins 


\pprenticeship systems alone cannot 
produce enough top managerial brains 


to operate American business, Dr. G. 
Rowland Collins, dean of New York 
University’s Graduate School of Busi- 
ness Administration told the opening 


session of the annual conference of the 
Lite Office Management 
Milwaukee. Pointing out that in busi- 
ness after business, the age level of 
senior executives is crowding sixty and 
that adequate replacements are not in 
si ht, Dr. Collins called for systematized 

urses of instruction not only for new 
and junior personnel, but also for top- 
tier executives. 

Four compelling reasons were cited by 
Dr. Collins which he declared make it 
imperative for top management to as- 
sume a major responsibility for empolye 
education and training. These are to im- 
prove the productive out-put of the in- 
dividual employe, to develop stable, in- 
ternal harmonies in human relationships, 
to upgrade the capacity to assume re- 
sponsibilities and to make decisions, and 
fo increase the economic understandine 
of the citizen’s responsibilities in a free 
enterprise system. 

In developing sound economic under- 
standing, Dr. Collins pointed out that 
the life insurance business has perhaps 
a greater stake in the preservation of 
the free enterprise system than almost 
any other single large business enter- 
prise, as it daily enters into contracts 
that mav not mature for fifty or more 
years. Fulfillment of these contracts 
assumes “the long-term existence of a 
profits economy, with its private prop- 
erty in the instruments of production 
and free enterprise in the use of such 
instruments.” 


Association at 





Industrial Seminar 


Seventy-five representatives of thirty 
life insurance companies who write In- 
dustrial insurance, took part in a special 
seminar, preceding the formal opening of 
the twenty-third annual convention of 
the Life Office Management Association 
in Milwaukee this week. Chairman of 
the seminar was Horace T. Polk, trea- 
surer of the National Life and Accident 


Insurance Co., and chairman of the 
association’s Industrial Insurance office 
methods committee. 

Opening paper was given by A. W. 


\nderson, of the London Life of Lon- 


don, Ont., who spoke on current prac- 
tices and methods in handling agents’ 
cash accounts, followed by a discussion 
of office payments to home office and 


hell offices, given jointly by J. Everett 
Nay c. Metropolitan Life and Frank J. 
Beehe, The Prudential. 

“Pp olk and Joseph F. Flood, Metro- 
politan Life, and Gilbert C. Clark, Equi- 
le Life Insurance Co., presented sepa- 
papers on types and current trends 


of collection books, illustrating the 
Varieties now in use. William E. Wolfel, 
assistant secretary, Sun Life, spoke on 
braich office auditing. 


During the past year, the committee 
Ne several meetings at which written 


reports on various phases of industrial 
off — were discussed. A panel 
of “ve led a discussion of the subjects 
en died in several of these reports: 
They were R. C. Massa, Western and 
Sou hern; Chris Hamlet, Home Security; 
Lec:ard Mosele, American National; 
W. \. Knight, Life Insurance Co. of 
it nia; Francis J. Pinque, Colonial 
if 


Set Membership Recsed 


all-time high in membership was 
unced to the twenty-third annual 
Onicrence of the Life Office Manage- 
neni Association in Milwaukee this week 
‘y lrank L. Rowland, executive secre- 





DR. G. 


ROWLAND COLLINS 





Panel Report on Office 
Planning and Equipment 


With R. C. Kneil, vice president, Re- 
liance Life, as session chairman, the 
twenty-third annual conference of the 


Life Office Management Association 


meeting in Milwaukee this week heard 
a four-man panel report on office plan- 
ning and equipment for the life insur- 
ance business. The various papers repre- 
sented a year’s study by a formal com- 
mittee of the association. 

Members of the panel were Herman 
Knauss, Mutual Life of New York, 
Roland A. Mangini, John Hancock, Lo- 
gan J. Massee, Massachusetts Mutual 
Life, Harry L. Archey, Jr., Fidelity Mu- 
tual. 

Mr. Knauss, speaking on recent de- 
velopments in office machinery, equip- 
ment and methods applicable to life of- 
fice operations, declared that post-war 
models of office machines will show no 
new and radical innovations, and that 
the picture will not change much until 
industry as a whole is over the ills of 
reconversion and its attendant troubles. 

Mr. Mangini’s report was concerned 
with the application of production line 
operation to life office clerical work, 
while Mr. Massee spoke on mailing pre- 
mium notices and posed the alternatives 
of home office vs. field offices. Mr. 
Archey spoke on the creation and main- 
tenance of policy title records. 





Management Progress in Fifty Years 


Strikingly Shown 


Progress in home office management 
of life insurance companies during the 
past fifty years was dramatically pre- 
sented before the annual conference of 
Life Office Management Association at 
Milwaukee this week by Robert M. 
Green, president of the organization, 
who is vice president of The Prudential. 
Presented as an imaginary journey of 
one speaking in 1896 who forecasts 
amazing changes and developments for 
the fifty years to 1946, President Green’s 
discourse strikingly brought out the ad- 
vances that have been made. 

“T have no doubt that you share with 
me the feeling,” said the 1896 observer, 
“that the clerks in our offices are ade- 
quately compensated for the work that 
they perform and that they are satisfied 
and contented with the prevailing rate 
for beginners of approximately $3 per 
week, with appropriate salaries above 
that figure for more complicated or 
more responsible tasks. Our clerks are 
able to live comfortably, satisfy their 
proper needs and set some money aside 
for future emergencies, My studies of 
the trends of history lead me to the 
opinion, however, that fifty years from 
now the standard beginning pay will be 
seven to eight times the present weekly 
rate of $3, and that the general scale 
of home office salaries will be about 
four times the present scale. This enor- 
mous increase in salaries will not be 
due entirely to a decrease in the value 
of our dollars. The standard of living of 
all workers in this country will be so 
greatly improved that it will be neces- 
sary for us to pay these scales if we 
are going to compete in the market for 
help and get our work done. 

“You ask what will happen to our 
existing policy contracts with such un- 
anticipated increases in our cost of 
operation. There will be no increase in 
cost. The price of our hasic product, 
a whole life policy, will be almost ex- 
actly the same in 1946 as it is in 1896 
and the expense loading which the actu- 


Hear Committee Reports 


Among committee reports considered 
at the annual conference of Life Office 
Management Association at Milwaukee 
this week were Dr. Leonard W. Fergu- 
son, Metropolitan Life, on salary study; 
Miss Marion A. Bills, Aetna Life, on 
tests; and Orville M. Frye, Metropolitan 
Life, for the orientation course com- 
mittee. 


Cost Control Studied From All 
Angles By LOMA Committees 


At Milwaukee this week annual con- 
ference of the Life Office Management 
Association heard an 11-man panel dis- 
cuss cost control in the life insurance 
business. The session was the annual 
report of the association’s cost com- 
mittee, of which W. J. Adams, secre- 
tary Canada Life, is chairman. 

Introduced by William F. Hagerman 
of Minnesota Mutual Life, session 
chairman, Mr. Adams opened the dis- 
cussion by pointing out that since its 
inception, Life Office Management As- 
sociation has had as its whole purpose 
the cooperative study and development 





tarv of the association, at the groups 
annual business meeting. Mr. Rowland 
revealed that during the year, nineteen 


new members have been accepted, bring- 
ing the total to 181. 


of principles and procedures leading to 
wards more efficient operation aad 
lower operating cost He declared 


that expenses of the 'ife insurance com- 


panies this year wilt amount to about 
one billion dollars, and that his com- 
mittee’s report had as its theme the 


effective administration and control of 
these expenses. 
A sub-committee of the 


under the chairmanship of 


committee 
Adolph A. 


Rydgren, president of Continental 
American Life, reported on its study 
of effective expense administration, 


which brings together for the first time 
a discussion of the many factors af- 
fecting expense and the many means of 
controlling it. Mr. Rydgren empha- 
sized the wide variety of decisions and 


(Continued on Page 10) 


by President Green 





ROBERT M. 


GREEN 


aries of our various companies will use 
in calculating our premiums will also 
be approximately the same. This miracle 
will not be accomplished through a re- 
duction in the quality of our product, In 
fact, the quality will be rane improved 
through the introduction of certain addi- 
tional benefits at no additional cost to 
the policyholder. We of the home offices 
will make this great change possible 
through improved management. Im- 
proved management is the only answer. 


We must concentrate our attention on 
one fundamental policy of operation, 
that is, to get more and better work 
done in less time with less effort.” 
Advance in Equipment 
Great changes would be brought 
about by use of machines which would 
improve the operation with little in- 
creased cost of operation, improved 


procedures, supervision and training and 
better organization. The observer went 
on to “Many of us are proud of 
our typewriters, our letter presses, and 
a few us have some new devices 
which simplify the calculations required 
for our actuarial work. Some feel that 
nothing more can be desired, However, I 
predict that fifty years from now the 
vast majority of our accounting will be 
accomplished by machines—not machines 
run by hand but machines run by elec- 
tricity, using cards with holes punched 
in them that will be uninielligible ex- 
cept to those especially trained to in- 


say, 


or 


terpret them. In fact, their interpreta- 
tion will be done by the machines 
themselves. These cards will list, add, 


subtract, multiply and summarize. Most 
copy work, instead of being done by 
hand, will he done by methods developed 
through explorations into the field of 
chemistry, mechanics and photography. 
Accuracy will be improved by exact 
methods of duplication. Expert hand 
writing will no longer be a qualification 
for employment or a means of getting a 
premium job, as policies will be typed or 
produced mechanically, Devices will be 
created for all manner calculations 
Adding, subtracting, multiplying and 
dividing will be done with great speed 
and accuracy by the use machines 
The time, even of officers, will be saved 
by machine methods of writing signa- 
tures. Methods of protecting these sig- 
natures will be devised, so that even 
checks will be signed by mechanical 
means. It will be necessary to reduce the 
cost of messenger service. To meet this 
situation, new and elaborate systems of 
conveying files, letters and packages by 
mechanical means will be developed. 
There will be a machine for opening en- 


(Continued on 10) 
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Foskett LOMA President 





FOSKETT 


HORACE W. 


Milwaukee, Sept. 24—Horace W. Fos- 
kett, financial vice president of Equi- 
table Life of Iowa, was elected presi- 
dent of Life Office Management Asso- 
ciation at its meeting here today. 





LIFE AGENCY CASHIERS 





Association to Have Its Headquarters in 
Indianapolis; Helen V. McCoy 
President of Association 
Indianapolis will be the next head- 
quarters of the Life Agency Cashiers 
Association of the United States and 
Canada by virtue of having accumulated 
the highest number of points for various 
activities in competition with twenty- 
eight other associations throughout the 
country. The Indianapolis Association 
was organized in the fall of 1944. Presi- 
dent of Life Agency Cashiers Associa- 
tion of the U. S. and Canada is Helen 

M. McCoy of State Mutual. 





MAKES FIRST INCOME PAYMENT 

One of the original retirement income 
policies issued by the Boston Mutual 
Life recently reached the maturity stage 
and the insured has become the first 
policyholder of the company to receive 
a monthly income check under this form 
of contract. The company’s increase in 
Ordinary production for the first eight 
months of 1946 was 114% ahead of a 
similar period last year. 





Cc. F. DUNFREE TRANSFERRED 

Superintendent of Canadian agencies 
of the Great-West Life for three years, 
Claude F, Dunfee has been transferred 
from Winnipeg to Vancouver where he 
will be manager of the British Columbia 
mainland branch of the company. He 
succeeds Arthur F. Nation, who has re- 
tired. 


CONDUCT ANALAGRAPH SCHOOL 


Currently, the twentieth and largest 
home office analagraph school is being 
conducted at the home office of the Mu- 
tual Benefit Life, Newark, FE, C. Hawes, 


CLU, director of sales training, an- 
nounced. Thirty-three fieldmen with 
eight qualified instructors are in at- 


tendance at this four-week training 
course, 


CLOSING ON SATURDAYS 


District offices, office accounts and de- 
tached offices of the Metropolitan Life 
throughout the United States will be 
closed all day Saturdays until further 
notice. This action follows such closing 
on Saturdays since last June, when a 
canvass of policvholders visiting these 
offices on Saturdays showed them in fa- 
vor of it for the summer months. 





PAY PACIFIC MUTUAL CLAIMS 


Checks to the amount of $787,263 rep- 


resenting 100% payment of approved 
creditors claims against Pacific Mutual 
life of California (old company) have 
been mailed by Insurance Commissioner 


Maynard Garrison of California. 


Penn Mutual Trustee Dies 
Arthur C, Dorrence, president of 
Campbell Soup Co., and a trustee of 
Penn Mutual Life, died September 21 
at the age of 53. Native of Bristol, Pa., 
his home was at Ardmore, suburb of 
Philadelphia. He entered the canning 
industry on graduation from M.I.T. in 
1914, was president of Franco-American 
Food Co. prior to heading Campbell 
Soup Co. In addition to Penn Mutual 
he was on the boards of Girard Trust, 
Pennsylvania Railroad, Lehigh Valley, 
Guaranty Trust of New York and Bell 
Telephone of Pennsylvania. 


Riehle Host to Hobbs 


Theodore M. Riehle, former president, 
National Association of Life Underwrit- 
ers, and general agent, Equitable So- 
ciety, was host at a party given at the 
Ritz-Carlton Hotel Wednesday after- 
noon to Phillip B. Hobbs, new presi- 
dent of NALU, who is an Equitable 
Society manager in Chicago. 








BALTIMORE ASS’N CONTRIBUTES 

Continuing its plan to provide funds 
to the Enoch Pratt Free Library, Balti- 
more, for the purchase of books dealing 
with insurance for the use of the public, 
the Baltimore Association of Life Under- 
writers has recently made an additional 
contribution of $234.50. The total con- 
tributions, which the association has 
been providing for a number of years, 
now exceeds $2,000. 


TWO CHICAGO APPOINTMENTS 


A. D. Stein, Former New Yorker, and G. 
P. Stangle, Former Athlete, Aetna 
Assistant General Agents 


A, D. Stein and George P. Stangle 
were recently made assistant general 
agents of the R. S. Edwards agency, 
Aetna Life, Chicago. 

Mr. Stein, who will supervise Chi- 
cago’s full-time organization, joined the 
Aetna in New York City in 1928 after 
eight years in marine and general insur- 
ance business. In March, 1945, he was 
made sales promotion manager of Aetna 
Life in Chicago. 

A graduate of Dartmouth College Mr. 
Stangle went with the Chicago agency 
of the Aetna in 1934 and was appointed 
agency supervisor in 1937. During his 


college days Mr. Stangle was a quarter- 
back on the football team and also cap- 
tain of the basketball team. 








MUTUAL LIFE LEADERS 


The Los Angeles agency of the Mutual 
Life of New York led the company’s 
seventy-four agencies throughout the 
country in volume of insurance sold 
during August, Roger Hull, vice presi- 
dent and manager of agencies, an- 
nounced. The agency, managed by G. A 
Sattem, also held third place in the 
number of policies sold during the 
month. In the number of policies sold, 
the Billings agency, managed by Ralph 
H. Smith, headed all company agencies 
for the month. 





HOW MANY POLICIES 
MAKE A PROGRAM? 


In occiDENTAL, it takes only one! 


Long ago we discovered you can sell more insurance 
and sell it easier by delivering everything the buyer 
needs in one package under one premium billing. 


Each Occidental policy—Life, Endowment or Term 
—is a “chassis” plan to which we'll add these other 


benefits —any or all: 


Family Income ($15 or $10 a month) 
Mortgage Protection (Yearly reducing sum) 
Income Disability ($10 a month) 
Additional Protection (Term for clean-up) 
Accident & Sickness (Lifetime income) 


Double Indemnity 


Advance Premium Deposit Agreement 


This sometimes makes the policy bulkier. It a/ways 


makes the commission bigger. 
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Holden and Plimpton Noy 
2d V. P.’s, Columbian N:t’! 


At a meeting of the Columbian Na- 
tional Life board, Boston, Wedne«ay 
Edward Holden was elected second ice 
president and superintendent of a: en- 
cies. Mr. Holden was with the comy any 
before the war working under A. A. 
McFall in the agency division. He en- 
tered the war as an ensign in the ayy 
and after leaving the service as a en- 
tenant commander he rejoined Cojum- 
bian National January 8 under Wil!:am 
R. Beardslee, vice president and tan- 
ager agency department who has re- 
signed from the company and will be- 
come a general agent of Lincoln Na- 
tional at Newark. 

Henry A. Plimpton, actuary of the 
Columbian National, was elected sec- 
ond vice president and actuary. 

On September 15 the Columbian Na- 
tional had $255,000,000 in force. 


W. R. Beardslee to Succeed 
Late Howard C. Lawrence 


William R. Beardslee, vice president 
and manager of the agency department, 
Columbian National Life, has resigned 
and will become general agent of the 
Lincoln National Life for New Jersey, 
headquarters in Newark. He succeeds 
Howard C. Lawrence who died in June 
of this year. Mr. Lawrence was one 
of the leading general agents in the 
country and there has been unusual 
interest taken by insurance men as to 
who would become his successor, 








Committee Appointments 
On Colonial Life’s Board 


At a recent meeting of the board of 
directors of the Colonial Life, Jersey 
City, the following apnointments were 
made: Judge Mark A. Sullivan was ap- 
pointed a member of the executive com- 
mittee of the board; Frederick G. Bau- 
mann, president, Edward W. Berger and 
Brother, was appointed a member of the 
audit committee; and Howard R. Cruse, 
counselor at law, was appointed chair- 
man of the audit committee. 

Judge Sullivan, long a member of the 
Hudson County Bar Association and a 
former president, was appointed a lay 
judge of the Court of Errors and Ap- 
peals of New Jersey in 1911 and ap- 
pointed Judge of the Hudson County 
Court of Common Pleas in 1913. He has 
been a member of the Colonial Life 
board of directors since February, 1943. 

Mr. Bauman is also a director of the 
Trust Company of New Jersey and has 
been a member of Colonial Life’s board 
of directors since February, 1943. 

Mr. Cruse has been a member of the 
Hudson County Bar Association for 
many years. He is also a commissioner 
of the Port of New York Authority. His 
membership on the board of directors 
of Colonial Life began in April, 1934. 





Manhattan Life’s Summer 
Sales Contest Winners 


Winning agencies in the Manhaitan 
Life’s President’s Trophy sales contest, 
held during June, July and August «re: 
James G. Ranni, New York, division 1; 
Herman Reinis, Brooklyn, division 2; 
and Cecil M. Schilling, Burbank, Calif, 
division 3. In addition to winning the 
division trophy, the Ranni organizaiion 
won a second trophy as the agency /)f0- 
ducing during the contest the lar-est 
paid-for production regardless of «!vI 
sion. The silver trophies won by the 
leaders will be awarded at Bermuda ( on- 
ference of the Manhattan Club in Oc- 
tober, 





APPOINTED DISTRICT AGENT 

Hubert D. Wheeler has been appoi 'te¢ 
district agent in Duluth, Donald O. \fc- 
Leran, CLU, New England Mutual’s - " 
eral agent at St. Paul, announced Mr. 
Wheeler, a native of Duluth, has | vet 
associated with New England Mutua’ tor 
the past twelve years. 
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Satterfield to Address 
New York Association 


AT DINNER MEETING OCT. 3 





Eizht Life Company Presidents To Be 
Guests; “A United Industry” Topic 
of LIAA Executive 





Dave E. Satterfield, Jr., executive di- 
recor and general counsel, The Life In- 
surance Association of America, will ad- 
dress the first fall dinner meeting of the 


Lite Underwriters Association of the 
City of Nw York, Octobr 3. Mr. Satter- 
fied will discuss “A United Industry.” 
Presidents of eight of the major life in- 
siuance companies operating in New 


York State, who will be at the guest 
table with Mr. Satterfield are H. L. 
Amber, Berkshire Life; T. I. Parkinson, 
Equitable Life Assurance Societv; J. A. 
Fulton, Home Life of New York; J. P. 
Fordyce, Manhattan Life; J. S. Thomp- 
son, Mutual Benefit; L. W. Douglas, 
Mutual Life of New York; J. A. Steven- 
son, Penn Mutual; F. D. Russell, Secur- 
ity Mutual. Others at the guest table 
will be Patrick A. Collins, Metropolitan 
Life, newly elected president, and David 
B. Fluegelman, immediate past president 
of the association. 

Mr. Satterfield’s theme will develop 
the latest thinking regarding the solution 
of problems now confronting the field 
man, and is especially pertinent to both 
home office presidents and the rank and 
file of men in the field. The meeting 
will be held in the Grand Ballroom of 
the Hotel Pennsylvania. 


Would Clarify Group Life 


In Canadian Provinces Act 


Proposal to amend the Uniform Life 
Insurance Act in force in most Canadian 
provinces to clarify Group life insurance 
was made this week before the Associa- 
tion of Provincial Insurance Superinten- 
dents’ meeting at Halifax. 

One of the most important features of 
the amendments is the intention to give 
the group insurance policyholder the 
same statutory rights as an ordinary 
policvholder. _ The proposed legislation 
would give the individual policyholder 
rights to change beneficiaries, enforce 
payment of the policy proceeds and vari- 
ous other rights accorded an ordinary 
life insurance policyholder. Some of 
these are in effect already in actual 
practice, but the amendments would give 
them legal status. 








APPOINTED BY MUTUAL LIFE 
A. Emil Lawson and Adam Oberheim 
Made Training Assistants in 
Agency Department 
lhe appointment of two new training 
assistants in the agencies department of 
e Mutual Life of New York has been 


announced by J. Roger Hull, vice president 


and manager of agencies. The appointees 
A. ’'mil Lawson, CLU, and Adam Ober- 
hein, will assist Ward Phelps, director 
of training, in the company’s three-year 
(raining program. 

_\!r. Lawson joined the Mutual Life in 
1913 as a clerk in the Ives & Myrick 
\cency, now the Myer Agency in New 


Y In 1930 he was appointed super- 
VIS assistant, and in 1944 he was 
nanied assistant to Manager Richard E. 
Myr. He became an assistant manager 
of the agency in 1945. and has qualified 


iembership in the companv’s Na- 
! Field Club three times. The club 
posed of the Mutual Life’s leading 
entatives from all over the coun- 


trv 
M Oberheim hecame a field repre- 
“ ive of the Bower agency in New 
in 1926. In 1928 he was appointed 
sist Manager T.eRov Bowers in the 
= on and trainine of new represen- 
{ _An assistant manager of the 
v since June, 1945. he is a member 
. ‘executive committee of the Life 
“upervisor’s Association, and a faculty 
heiner of the New York Association of 
te Underwriters. 


V. A. Lutnicki Will Join 
John Hancock Next Month 


Victor A. Lutnicki, assistant counsel 
of American Life Convention, has re- 


signed and _ will become associate 
counsel of the John Hancock Mu- 
tual Life the middle of October. One 


of the outstanding younger members of 
the bar, Mr. Lutnicki was in the Navy 
during the war where he _ performed 
distinguished service. 





HOBBS AND HARWOOD AT ALC 

Dwight L. Clarke, president, Occiden- 
tal Life, chairman of program committee 
for American Life Convention’s annual 
meeting, week of October 7, announces 
two new names on list of general ses- 
sion speakers: Audrey Harwood, vice 
president and counsel, Pacific Mutual, 
who will talk on “Leadership in a 
Troubled World,” and Philip B, Hobbs, 
new president of National Association 
of Life Underwriters. 





T. W. FOLEY SYRACUSE SPEAKER 

Timothy W. Foley, general agent, 
State Mutual Life, New York, recently 
addressed the first fall meeting of the 
Syracuse Life Underwriters Association. 





excellent future. 





—WANTED: UNUSUAL MAN— 


Who is now in life insurance field in supervisory capacity and 
feels his opportunities are limited. A young, rapidly growing 
midtown agency of a large eastern company needs—An Unusual 
Man—to assist manager in agency expansion. If you are such 
a man this may be your opportunity. Liberal compensation and 


Box 1670, The Eastern Underwriter, 41 Maiden Lane, New York 7, N. Y. 








Protective Life Names 
Three General Agents 


Three general agents to represent the 
Protective Life Insurance Co. have been 
announced by William J. Rushton, presi- 
aent. F. H. Newman has been named 
general agent in Jacksonville; Ken Lewis 
general agent in Baton Rouge; and 
Charles M. H. Pearson general agent in 
Atlanta. 


USC TO CONDUCT CLU COURSE 

Los Angeles Chapter, CLU, has an- 
nounced that the University of Southern 
California will conduct the Chartered 
Life Underwriters Institute this year. 
The university is accredited under the 
G. I. Bill of Rights. 





Made Worcester Gen’! Agent 


For National of Vermont 
The agency department, National Life 
of Vermont, has announced the ap- 
pointment of George H. Robinson as 
general agent at Worcester, Mass., with 
Worcester County as his exclusive ter- 
ritory. Mr. Robinson entered the life 
insurance business in 1920 with a large 
Eastern company and served them as 
agent and supervisor for a period of 
nearly eighteen years, Following this he 
was associated with another prominent 
Eastern company in the capacity of 
supervisor. He joined the National Life 
in 1943 with Howard Shaw in the com- 
pany’s Springfield agency. 














HOMES! 


It doesn’t matter what state, . . . or whether the house is in a valley, high on a 
hill, on a farm or in a city, town or village — The Prudential may well have spe- 


cial meaning in the place that is called “home.” 


For more property and home-owners in this country have been helped through 


Prudential mortgage loans than through those of any other company. 


To more than 23,000,000 Prudential policyholders, this is particularly impor- 
tant. It is one of the many factors which explain why the roots of this company 


are down so deep into the life of all America. 


It is a symbol of soundness .. . another contributing reason why so many people 


look first to Prudential representatives for home and family protection. 
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THE PRUDENTIAL 


A MUTUAL LIFE INSURANCE COMPANY 
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HOME OFFICE .. . 


OF AMERICA: 
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Swedish Insurance Man Visits Companies Here 





Nils B. Frick (left), and Stephen B. Odell, president, Mutual Life Association. 


Frick, manager of the public 
relations department, Swedish Insurance 
Association, Stockholm, is in the United 
a two months’ visit to insur- 
com- 


States on 
ance organizations and insurance 
panies. He arrived Monday of last week 
m the S.S. Drotthingholm. 

Mr. Frick is a Bachelor of Arts of 
Upsala University which is the oldest 
college in Sweden, After his graduation 
he spent about three years abroad work- 
ing for insurance companies in Eng- 
land. Germany and Austria. In 1931 he 
ioined the Skandia Insurance Co., Stock- 
holm, in its foreign department which 
included United States With 
the Skandia he served six years. In 1937 
Association es- 


business. 


the Swedish Insurance 
a public relations department 
head. 
Association is 
Swedish in- 


tablished 
of which Mr. 
The Swedish 
backed by 


surance companies, life as well as prop- 


Frick became the 
Insurance 
practically all 


erty insurance, 


From its beginning the public relations 
significance 
the Swedish 


department recognized the 


of the schools in making 
people insurance minded, especially as it 
furnished the have 
vounger people understand the principles 


It was of the opinion that 


opportunity to 


of insurance 


insurance agents saw their pros- 
pects the latter should 
some knowledge of insurance, and _ be- 


lief in it, in order to make this possible 


when 


already have 


the association has been cooperating 


with a government committee revising 
the curricula of all schools, and has 
succeeded in having that committee 


adopt a plan for an obligatory education 


in home economics, which includes all 


kinds of insurance. The association has 


motion pictures for 


also made some 
schools and has arranged many _ pro- 
grams for the radio which has made 


many broadcasts for schools, mainly the 
secondary schools, And in that connec- 
tion it has arranged contests among the 
school children. In influence 
teachers the association cooperates with 
Also, there are 
teachers and sem- 


order to 


authors of text books. 
special courses for 
inaries with lecturers on insurance fur- 
nished by the Swedish Insurance Asso- 
ciation. 


In agricultural schools the association 


has a regular service of lecturers on 
insurance. The association trains spe- 
cial lecturers for this work. One of the 


these farm schools is a 


lecturers at 


woman who tells how to build up an 
insurance program. 

The association has a regular service 
for newspapers and cooperates with the 
Swedish telegraphic bureau of the news- 
papers, which is called TT (Swedish 
newspapers new agency). It also sends 
stories with mats on insurance subjects 
direct to the press. At the Swedish 
Exposition of 1946 the association had 
one of the most interesting exhibits in 
its own pavilion which was visited by 


fortune to Swedish homes and families 
through insurance and was symbolized 
by a golden horseshoe representing 
good fortune. 

In life insurance the average family 
in Sweden has a policy with a purchas- 
ing power of approximately $1,400. The 
most popular policy in Sweden is an 
endowment, 

While in New York Mr. Frick visited 
the Institute of Life Insurance, Mutual 
Life, Metropolitan Life and other com- 
panies, including the Rovyal-Liverpool 
Group. He will also visit Hartford and 
probably Chicago. 





Indiana August Leader 
In Ordinary Life Sales 


Indiana showed the greatest of in- 
crease in Ordinary life insurance sales 
in August, with Mississippi second and 
Montana third, it is reported by the Life 
Insurance Agency Management Associa- 
tion, Hartford, analyzed 
August sales by states and leading cities. 
Country-wide, Ordinary business in- 
creased 72% in August, compared with 
August, 1945, while Indiana sales gained 
100%, Mississippi, 96%, and Montana, 
92%. 

For the first eight months, with na- 
tional Ordinary sales up 62% over a 
year ago, New Hampshire led with an 
increase of 85%, with Texas in second 
place, up 78% over the corresponding 
period of last year. 

Among the larger cities, Detroit 
showed the greatest gain, up 108% in 
August over August last year. For the 
eight months, Philadelphia and Detroit 


which has 











150,000 persons. It told the story of the were tied in the lead with a gain of 
agent in his daily work bringing good 73%. 
_ se | 
| 
tulati 
onghatulations 
| to the five Mutual Benefit men who completed their 


C.L.U. examinations this year: 
pi Reece Harrisburg, Pa. 


Rartpey W. LIttev............ 


J. GorTON MILLIKEN... ccs Fenton, Mich. 


Norfolk, Va. 





Joun W. Musick 





Haroip W. Storer 


Chicago, IIl. 











S. G. WILLIAMSON JR... Providence, R. I. 


Your increased knowledge and prestige is sure to be 


reflected profitably in your business 





The Mutual Benefit Life Insurance Company 


Newark, New Jersey 











Thule’s Officers on 
United States Visit 


FLY HERE FROM STOCKHOLM 





Call on Life Insurance Agency Mange. 
ment Association; Will Visit New 
York State and West 


Ynge Lunden, vice president and tan- 
ager of the Thule Life Insurance Co. of 
Stockholm, a recent visitor to Life In- 
surance Agency Management 
tion in Hartford, is in this country with 
Dr, Carl-Otto Segerdahl, vice president 
and chief actuary, and Daniel Johnson, 
agency secretary, having flown from 
Stockholm to study agency supervision, 
recruiting methods and Group insurance 
here. In Hartford they also visited 
Aetna Life and Phoenix Mutual. Ragnar 
Blomquist, president of the Thule, will 
join them in America. Thev will visit 
Metropolitan Life, Prudential. Home 
Life and other companies in this area 
and will then go to Chicago, Milwaukee 
and Des Moines. 

The Thule is the largest life company 
in Sweden, with a $10,000,000 home office 
building. There are twenty life compa- 
nies in Stockholm, Lunden said in 2 
press conference in Hartford. Lapses 
amount to only 1% of the total business 
of the year. There has been no change 
in life insurance rates since 1938. Thule 
handles only Ordinary insurance and 
0% of its insurance is paid for by an- 
nual premiums. During the war no new 
life insurance was written in Sweden, 
sO many average male citizens serving 
in the Army. Renewal business was in 
most cases carried on by the wives of 
agents who had gone into the service. 
The Swedish draft system requires that 
men serve with the Army for six month; 
and are then released for perhaps four 
months to carry on their civilian occu- 


Associa- 


pations. Both Mr. Lunden and Dr. 
Segerdahl were commissioned Army 
officers. 


The visitors from the Thule informed 
Lewis W. S. Chapman of Agency Man- 
agement Association that upon their re- 
turn to Sweden they will initiate a wide- 
scale recruiting program, based upon the 
systems they investigated while calling 
on the association in Hartford. 


Medical Research Grants 


Eleven additional fellowships «and 
three more grants-in-aid to medical in- 
stitutions for research jin diseases of the 
heart and arteries were announced 
Wednesday by the Life Insurance Medi- 
cal Research Fund, from its offices in 
the New York ‘Academy of Medicine 
Building. The additional awards bring 
this year’s allocation of research funds 
to nearly $700,000. 

Organized a year ago, the Life Insur- 
ance Medical Research Fund is  sup- 
ported by 149 legal reserve life insur- 
ance companies in the United States 
and Canada. All research sponsored Dy 
the Fund is devoted at present to the 
cardiovascular diseases, the single most 





prevalent cause of death in modern 
civilization. ; 
With today’s announcement of thi 


awards, Dr. Francis R. Dieuaide, Scien 
tific Director, revealed that applications 
for research fellowshins for 1947 will 
close on January 1, 1947 and for grants- 
in-aid, on January 31, 1947. Dr. Dieua‘de. 
who is clinical professor of medicine on 
the staff of the College of Physicians 
and Surgeons of Columbia Univer:ity, 
placed the usual value of fellowships a! 
from $1,500 to $2,000 a vear for junior 
fellows and from $2,500 to $3,500 tor 
seniors. 

M. Albert Linton, president of Prov 
dent Mutual, is chairman of the Fund. 





JOINS E. A. ELLIS AGENCY 


Hugh B. McDuffee has been named 
assistant general agent in the E. A. 
Ellis Agency, Pacific Mutual Life, |-0 
Angeles, succeeding the late Thoma: R. 
Simons. Mr, McDuffee returned to the 
agency recently after nearly a year’s sick 
leave. 
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L \A : cel Meeting 
In Chicago Oct. 24-26 


A. M. KENNEDY GEN’L CHAIRMAN 





“Bringing Our Jobs Into Focus” Is 
Theme of This Year’s Meeting; 
Exhibits To Be Featured 





Pans are being completed for the 
aniual meeting of the Life Insurance 
Advertisers Association to be held Oc- 
tober 24-26, at the Edgewater Beach 
Horel, Chicago. Theme of the meeting 
is “Bringing Our Job Into Focus” and 
the preliminary announcement points to 
wel! rounded but informal type of ses- 
sions With emphasis on new approaches 
to old, day-to-day problems encountered 
by the life insurance advertising and 
sales promotion forces. Alan M. Ken- 
nedy, assistant to the president, North- 
western National Life, is general chair- 
man of the meeting. 

Registrations are being handled by a 
committee headed by J. R. Morris, di- 
rector of sales promotion, Business 
Men’s Assurance Co., who is serving as 
annual meeting secretary. Assisting him 
are Ed Wescott, advertising manager, 
Bankers Life of Nebraska, and R. S. 
Walstrom, advertising manager, Conti- 
nental Assurance Co. 

Exhibits of new sales-making and 
good will building material produced by 
the various companies will again be 
a feature of this year’s meeting. Awards 
will be presented to companies whose 
promotional material is adjudged best in 
the various competitive groups. F. ] 
O'Brien, director of sales promotion, 
Franklin Life, is in charge of the ex- 
hibits competition. 

Talks will be given by leaders within 
and outside of the life insurance busi- 
each speaker having been picked 
because his position, experience and 
background enable him to talk with 
authority to those who are closest to 
the advertising, publicity, sales promo- 
tion, editorial and public relations pro- 
grams of the life companies. 

Election and installation of new 
ficers, and reports of progress by 
association’s committee chairmen will 
round out the business side of the 
three-day program. The president’s re- 
ception will be the main social event 
of the meeting, 


ness, 


of- 
the 





Penn Mutual Appoints 
Cleveland Agency Ass’t 


Kdward D. Landers has been ap- 
pointed agency assistant in the William 

Nenner agency of the Penn Mutual 
Life in Cleveland. 

Mr. Landers, a native of Kansas City, 


went to school in St. Louis, and was 
graduated from the Western Reserve 
University of Cleveland. After a year 


advertising and three years in the elec- 
trical business doing war work, he went 
with Penn Mutual in January of 1944 
and paid for $400,000 in his first year. 
During 1945 he spent four months in 
the maritime service. 

Mr. Landers is active in Community 
Fund and Red Cross work. He is a 
ember of the board of trustees of the 
Cleveland Junior Chamber of Commerce, 
a member of the executive committee of 
the Cleveland Sesquicentennial Com- 
mission and president of the Men’s Club 
of \'airmount Presbyterian Church. 





Minneapolis Activity 


_Minneapolis Life Managers Associa- 
on and the Minneapolis Life Under- 
Writcrs Association are manning booths 
set up in several Minneapolis banks to 
pre le veterans with expert advice on 
their service life insurance. The Minne- 
apol's Life Managers Association will 
hold its annual golf party and dinner 
September 27 at the Golden Valley Golf 
club with the’ St. Paul Managers as 
guests. W. LaVon Robison of the Mu- 


al of New York is in charge of ar- 
cements. 





CANADIAN VETERANS’ LIFE 

First official figures are now available 
on the response of Canadian veterans to 
special life insurance policies made avail- 
able to them by the Canadian Govern- 
ment. As of June 30 last there were 
6,599 applications for life insurance 
aggregating $19,693,000. However, the 
number of policies in force at that time 
were 5,666 for $16,705,000. In all, 741 
cases were pending, 108 were withdrawn 
and 84 were declined. 


LAUER AGENCY CONGRATULATED 

The Mathew J. Lauer, New York City, 
general agency of Continental American 
has ving congratulated in a letter from 
Adolph A. Rydgren, company president, 
on its radiation record. Mr. Rydgren 
wrote: “Your agency is Continental 
American’s number one agency for the 
calendar year to date, for you lead on 
of new insurance 
measured on the stringent club basis and 
also in first-year premiums.” 





WOMEN MEET HERE OCTOBER 1 
At the John Wanamaker Clubhouse, 
October 1, the League of Life Insurance 


Women of New York will hear all about 
the recent annual meetings of the Na 
tional Association of Life Underwriters, 
Women’s Quarter Million Dollar Round 
Table and the Million Dollar Round 
Table. Hermine R. Kuhn and Lillian L. 
Joseph, who attended all three events; 
Eisie M. Matthews and Mildred F. 
Stone, who were at the Cleveland con 
vention of NALU, will be the speakers. 





GERIATRICS:, HELPING OLDER PEOPLE ENJOY LIFE LONGER 
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ADULT HIGH BLOOD PRESSURE HEART 








| At the left above is a normal, 
| healthy heart. Chances are, the one 
| you possess is like that. 
| The other is a heart enlarged far 
| beyond normal by the prolonged im- 
pact of high blood pressure. It is an 
example of one type of “‘heart disease” 
and heart disease as a whole is the 
greatest killer of Americans today. 
Yet, thanks to medical science, the 
person whose heart is being affected 
by high blood pressure has more rea- 
son for optimism than ever before. By 
means of timely examination, includ- 
ing the use of electro-cardiogram and 
X-ray, a physician can accurately de- 
tect impairment of the heart muscle 
resulting from high blood pressure or 
other cause. Having diagnosed it, he 
has at his disposal new medical sub- 
stances and new techniques which are 
proving highly successful in controlling 
such heart disorders and in promising 
more comfortable living for persons so 
affected. What’s more, he can give 








reassurance to those whose hearts 
prove to be strong and healthy. 

All this is embraced by geriatrics— 
the science of helping older people en- 
joy life longer—which is already 
alleviating many of the diseases and 
breakdowns of old age, including heart 
disease. Some, indeed, it promises to 
conquer outright. The result: If you 
are 40 today, you may reasonably look 
to another 30 years or more of pleasure 
and accomplishment, free not only 
from many of the “‘inevitable”’ diseases 
of old age, but free of the fear of them. 

Of course, good health alone does 
not necessarily spell a serene and happy 
old age. Just as important to the en- 
joyment of those years is financial 


Drawings by jean L. Hirsch 


Longer life for people past 40 


solvency, based on a sound program 
of savings and life insurance. 

And because financial planning is 
so vitally important, it deserves the 
best advice you can find. Your NYNL 
agent has a strong personal interest in 
providing you exactly the right kind 
and amount of life insurance, meas- 
ured by what you need and can afford, 
because he is paid not primarily for 
the amount he sells you but for the 
amount you keep in force. He can help 
you plan wisely for a financially com- 
fortable future. 


FREE PAMPHLET: “Take Heart’ 
tells in simple language of recent advances 
in both prevention and treatment of heart 
disorders. Sent free on request. 


NORTHWESTERN National Lire 


SURANCE 


O. J. Arnold, President 


COM PANY 


Minneapolis 4, Minaa 





This is a reproduction of NY NL’s latest national magazine advertisement 
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Brower Made Executive 
V. P., Occidental Life 


JENKINS SENIOR V. PRESIDENT 


C. H. Tookey Actuarial V.P.; H. G. Dob- 
son V.P. and Controller; E. M. Mac- 
Rae Ass’t V.P.; J. P. Dandy Actuary 


Promotions among some of the top 
personnel of Occidental Life of Califor- 
nia were announced this week following 
the September meeting of the directors 
by President Dwight L. Clarke. 


Vice President Horace W. Brower has 
been elected executive vice president of 





Art Streib 
V. H. JENKINS 


Occidental, filling a post left vacant when 
Mr. Clarke was made president two 
years ago. Vice President V. H. Jenkins 
was elected senior vice president. Ac- 
tuary Clarence H. Tookey was made ac- 





CLARENCE H. TOOKEY 


tuarial vice president. Controller H. G. 
Dobson was elected vice president and 
controller, Associate actuary Earl M. 
MacRae was made assistant vice presi- 
dent. Associate Actuary J. P. Dandy 
became actuary. 














BARCLAY 
7-1070 

















HORACE W. BROWER 
Additional changes were the appoint- 
ment of Assistant Secretary Richard E. 
Scott as manager of the mortgage loan 
department and the naming of A. M. 
3urke, former assistant to the president, 
as associate manager of the same depart- 
ment, in charge of development of new 
loans, A substantial realignment of ex- 


H. G. DOBSON 


ecutive duties and streamlining of the 
functional operations of the company 
were announced by President Clarke. 
Career of Brower 

The new Occidental executive vice 
president comes to his added responsi- 
bilities through the financial department 
of the company and brings with him a 
reputation for detailed knowledge of 
company operations through his thirteen 
years of work in administrative and ex-~ 
ecutive capacities, The new post recog- 
nizes his company-wide interests and his 
many contributions to operations, both in 
the financial and other departments. 

Mr. Brower was born in Kansas City 
and educated there and in southern Cali- 
fornia after which he served in World 
Var I on the U.S.S. Arizona, subse- 
quently lost at Pearl Harbor. He en- 
tered banking in 1920 after his discharge 
from service and two years later joined 





P, yramids 


of Progress 


Forty-seven years of steady progress and in- 
creasing rank among the Nation’s leading life 
insurance companies; 

Financial strength, sound management, serv- 
ice to policyholders, agency development and 
field expansion; 

Modern protection at guaranteed low cost 
for every eligible member of the family from 
birth to age 64 years; 

Agents equipped with modern policies for 
every purse and purpose, with premiums pay- 
able weekly, monthly, quarterly, semi-annually 
the policyholders’ con- 


or annually to suit 


venience. 


THE HOME LIFE 
INSURANCE COMPANY 


OF AMERICA 


President: DANIEL J. WALSH 
Secretary: BERNARD L. CONNOR 
Treasurer: CHARLES T. CHASE 
Executive Offices Philadelphia, Pa. 
SECURITY AND SERVICE SINCE 1899 











the Bank of Italy, predecessor to Bank 
of America. By 1933 when he joined 
Occidental as manager of the mortgage 
loan department, he had become an as- 
sistant vice president of Bank of Amer- 
ica N. T. & S, A. Elected assistant sec- 
retary of Occidental in 1935, he became a 
vice president in 1943, continuing to head 





EARL M. MacRAE 

up the mortgage loan operations of the 
company. In addition to his new duties 
as executive vice president, Mr. Brower 
will assume direct charge of company in- 
vestments. He is also vice chairman of 
the board of directors of Allied Building 
Credits and chairman of its general ex- 
ecutive committee. Married and father 
of a daughter, Mr. Brower lives in San 
Marino, a Los Angeles suburb, 


Jenkins’ Long Service 


The newly created office of senior vice 
president brings added _ responsibilities 
and further distinction to Mr. Jenkins 
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whose career as head of Occidental’s 
field force is so well known to the life 


J. P. DANDY 


insurance 
country. 


fraternity throughout the 
Mr. Jenkins will continu. in 


(Continued on Page 12) 
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JOHN HANCOCK 
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\}] executives in the insurance busi- 
who are engaged in organization 
administrative matters will be in- 
terested in a new book which is pub- 
lished by Infantry Journal Press of 
Washington, D. C., and which was writ- 


nes 


and 


GENERAL O. L. 


ten by Major General Otto L. Nelson, 
Jr, assistant vice president of the New 
York Life. He is now in charge of that 
company’s housing operations. 

It has been said that the United States 
Army is “the biggest business in the 
world.” We have seen a depression- 
sized army of 117,000 rise to a wartime 
peak of 8,500,000. The planning of such 
a huge machine could not be left to 
chance, or to the sudden ideas of any 
one man or any group of men. There 
1ad to be organization. Industrial and 
business organizations also face crises 
regularly—crises as important to them 
as winning a war is to the Army, Pre- 
planning, present operations, and tak- 
Ing advantage of past experience must 
be continuing efforts, and it is essential 
that they proceed smoothly. 

General Nelson’s book is a_ revision 
and an expansion of a thesis, “The 
War Department General Staff; a Study 


NELSON, JR. 


in Organization and Administration,” 
which was submitted to the Graduate 
School of Public Administration at 


Harvard University in March, 1940. At 
that time General Nelson was a cap- 
tain of infantry in the United States 
Army and was completing work on a 
Littauer Fellowship. Fifteen years of 
‘aried service in the regular Army, 
completion of courses at the Infantry 
School and the Command and General 
vl ff School, and work and_ reading 
while serving at West Point as an in- 
ctor, had stimulated his interest in 
+ Department and Army organiza- 
the and administration. Graduate work 
in the theory of public administration 
hal inereased his curiosity to learn 
mere about how the War Department 
lunctioned in comparison with other 
governmental departments and about 
the specific application of general prin- 
ciples of organization and adminis- 
tra‘ion. 

December, 1941, 


y 


he participated in 


th work leading to the reorganization 
ot the Army Air Forces and in Febru- 
ary and March, 1942, in the. activities of 
the War Department Reorganization 
“¢ mittee which culminated in the 
March, 1942, reorganization which es- 
tarshed the Army Air Forces, Ground 
Forces and ‘the Services of Supply. 


From March, 1942, until December, 1944, 
Was assigned to the War Depart- 
General Staff with duties which 
him an unusual opportunity to ob- 














serve and ponder the complex problems 
of organization and administration which 
arose, During seven months in 1945, 
duty in an overseas theater headquarters 
gave him an opportunity to compare 
the problems of organization and ad- 
ministration in an overseas’. theater 
with those of the War Department. 
His book, “National Security,” is a 
combination of ideas and information 
obtained through academic research, 
tempered and modified by on-the-job ex- 
perience and observation. General Nel- 
son had two main reasons for revising 
his earlier studies. Officers on duty in 
the War Department and others had 
continually asked permission to use his 
1940 thesis and each request reminded 
him that something should be done to 


APPOINT ASSISTANT MANAGERS 


The Mutual Life of New York has an- 
nounced the appointment of three new 
assistant managers. They include Rus- 
sell Cosgrove, of the Davenport agency, 
managed by Lloyd B. Gettys; Richard L. 
Sherrick, of the Memphis agency, man- 
aged by J. L. McMillin; Charles A. 
Wagner, of the Pueblo agency, man- 
aged by Clyde C. O’Neal. 





improve that first effort, especially as 
he had so much additional information 
gained while serving on the general 
staff in World War II. Also, he be- 
lieved that orientation and background 
material on the subject would be sought 
out by others just as eagerly as he had 
tried to find background material to 
supplement his own experience and 
knowledge whenever complex organiza- 
tional and administrative questions 
arose. 


Uncle Francis. 








The business of a broker is more complicated to- 


day than ever before. New situations are constantly creating new 


needs for insurance and new methods of meeting these needs. 


Connecticut General brokerage specialists know the bro- 


kers’ problems and know how to help solve them. They have at 


their fingertips the broad facilities of the Connecticut General 


organization for handling all forms of life, accident, health and 


retirement plans, both individual and group, to meet personal or 


business needs. 


They have constant access to the consultation 


services of Connecticut General’s Advisory Bureau. 


The Connecticut General brokerage specialist in your com- 


munity can be an EXTRA man in your organization. 


Call him 


today at the nearest Connecticut General office. 


CONNECTICUT 
GENERAL 


LIFE INSURANCE COMPANY 
HARTFORD, CONNECTICUT 







AY} 


BETTER SERVICE 
THROUGH BETTER MEN 


LIFE INSURANCE, ACCIDENT ANDO 
HEALTH INSURANCE, SALARY 
ALLOTMENT INSURANCE AND AN- 
NUITIES. ALL FORMS OF GROUP 
INSURANCE ano GROUP ANNUITIES 


Frye-Mendes 


Mrs, Francis Newell Frye of Cocanut 
Grove, Florida, announces the marriage 
of her daughter, Margaret Virginia, to 
George Leslie Mendes, Jr., at Garden 
City, Long Island. She is a graduate 
of Fort Lauerdale High School. 

Mr. Mendes is son of George L. Men- 


des, agency director of the Guardian 
Life, and Mrs. Mendes, and after war 
service in the Army Air Force he is 


now at Syracuse University. 





. 

Actuaries Congress 
(Continued from Page 1) 
American Institute of Actuaries an in- 
vitation to take part in that assembly, 
which will consist of meetings at which 
papers and other contributions will be 
discussed dealing with life insurance 
and other actuarial topics, and there 
will also be a program of Social In- 

surance. 

A committee has been appointed by 
the presidents of the Actuarial Society 
and the American Institute to promote 
participation by American and Cana- 
dian actuaries. Joseph B. Maclean, vice 
president and actuary, Mutual Life, -is 
chairman of the committee, other mem- 
bers being President McConney of the 


Bankers Life Co. and Gordon Beatty, 
chief actuary, Canada Life. Indications 
are that number of American and 
Canadian actuaries will attend. 


The business of life insurance will recall 
that some of the outstanding actuaries of 
Great Britain attended the joint meet- 
ings in the Waldorf-Astoria Hotel of 
the Actuarial Society of America and the 
American Institute gf Actuaries, held in 
1939, chairman of which was Ray D. 
Murphy. There has only been one In- 
ternational Congress of Actuaries held 
in this city and that was way back in 
the days when Emory McClintock and 
Sheppard Homans of New York were 
actuarial celebrities with world-wide 
reputations. That was in 1904 

Interpretation of Speeches 

Undoubtedly, one subject which will 
have the attention of the executive coun: 
cil of the Permanent Committee for In- 
ternational Congresses of Actuaries, 
when it convenes in Brussels, will be 
speeding the pace of the international 
gatherings by finding a solution to lin- 
gual problems—in other words, interpre- 
tation of addresses. An effort will be 
made to cut down the number of times 
an address is repeated. For centuries, 
official the language of conferences and 
congresses between nations, the diplo- 
matic language, was French. If you 
didn’t understand Talleyrand, for in- 
stance, then you were out of luck. Fi- 
nally, along came the Peace Conference 
following the termination of World War 


Clemenceau pretended he did not talk 
English, although he was a_ school 
teacher in New England at an earlier 
period of his life, and Woodrow Wilson, 
a former president of Princeton Univer- 
sity, pretended he did not speak French, 
at least not well enough to address the dele- 
gates, and so each speech was given twice— 
French and English. When the actuaries met 
in Rome Mussolini insisted that each ad- 
dress he interpreted in Italian after its 
original delivery by an actuary, not an 
Italian. The Germans, of course, would 
only talk German, and the Congress be- 
came a dull one to sit through. Most 
of the interpretation was done by Dr. 
Wilhelm Berliner of the old Phenix of 
Austria who knew more languages than 
anyone present. 

Whether the International Congresses 
were well attended or not, the proceed- 
ings proved of world-wide value to the 
scientific side of the insurance business 
as the addresses were widely distributed. 
For instance, the addresses delivered at 
Stockholm, printed in advance, were in 
American and Canadian Life insurance 
offices before the Congress started. 

The Congress most largely attended by 
Americans and Canadians was that of 
1934 in Rome. One session was entirely 
devoted to talks by Americans and Can- 
adians. Total attendance from all coun- 
tries at the Rome affair, including fam- 
ilies of the actuaries from the various 
nations, was nearly 1,000. 
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Brundage Mutual Benefit 


Sales Promotion Manager 


John D. Brundage joined the agency 
department of the Mutual Benefit Life, 
Newark, as sales promotion manager, ac- 
cording to an announcement by Second 
Vice President B. C. Thurman, in charge 
of agency affairs. Mr, Brundage has 
been in sales promotion, publicity and 
direct mail work with the Bankers Na- 
tional since his release from military 
service in October, 1945. 

During the war Mr. Brundage saw 
active duty aboard destroyers in Atlan- 
tic, Pacific and Asiatic waters. When 
separated from the Navy, he held the 
rank of lieutenant commander. He was 
eraduated from Princeton University 
with A.B, degree. 


President Green 


(Continued from Page 3) 
velopes and another for stamping and 
closing mail, Speed of communicattion 
will be increased by extensive use ot 
telephones for inter-office communica- 
tion. Instead of our cumbersome binders 
and ledgers for index and accounting 
work, cards, easy to handle, will be used 
with records typed rather than hand- 
written.” 

President Green went on to show the 
strides made in working conditions and 
welfare of employes, lighting, noise con- 
trol, air conditioning. One of the impor- 
tant developments is that of job analysis, 
personnel management, so that the indi- 
vidual is fitted into the work for which 
he has the best aptitude. 

Some Old Rules of Discipline 
Turning to the matter of employe dis- 

cipline, the 1896 commentator said, Al- 
though reasonable discipline will be 
maintained, strict and irritating rules 
will be modified. Of course, great pro- 
vress has been made in this regard dur- 
ing the past fifty years. In looking 
through some old papers, I found some 
office rules dated 1856, which included 
such items as the following: 

“The employe who is in the habit of 
smoking Spanish cigars, being shaved 
at the barber’s, going to dances and 
other places of amusement, will surely 
vive his employer reason to be sus- 
picious of his integrity and honesty. 

Each employe must not pay less 
than $5 per year to the church and 
must attend Sunday School regularly. 

“Men employes are given one eve- 
ning a week for courting and two if 
they go to prayer meeting. 

“After fourteen hours of work in 
the store, the leisure time should be 
spent in reading.” 

“Now, in 1896, we feel that we allow 
our people every possible freedom. Fifty 
years from now it will be impossible 
however, to impose upon the employes 
of our offices some of the restrictions 
that we are now imposing, such, for in- 
stance, as our general requirement that 
our young ladies should wear sleeves to 
the wrist and dresses to the ankle, with 
an appropriate number of petticoats. A 
study of the cycles of dress habits in- 
dicates that fifty years from now the 
sleeves will have entirely disappeared, 
the skirts will have crept up to the 
knee, with no stockings, the average 
weight of the clothes worn by young 
ladies in our offices will have dropped 
from approximately eleven pounds to 
four pounds.” 

“TF will close with one final prediction, 
which may, above all my other predic- 
tions, stamp me as a dreamer. The pre- 
dictions that I have made up to this 
point are, for the most part, merely 
carrying forward and elaborating upon 
recent developments in our business. I 
have simply used my knowledge of the 











HOBBS PITTSBURGH SPEAKER 

Philip B. Hobbs, newly elected presi- 
dent of the National Association of Life 
Underwriters, addressed the members of 
the Pittsburgh Life Underwriters As- 
sociation this week. Mr. Hobbs dis- 
cussed “Post-War Essentials.” 








Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 


41 PARK ROW, NEW YORK 
Telephone BArclay 7-4443 








history of the past to predict in a logical 
fashion the developments of the future. 
My final prediction, however, has no 
historical base whatever. It is as fol- 
lows: I predict that fifty years from 
now there will be no secrecy between 
the life insurance companies about their 
practices, procedures and ways of doing 
business. Business secrets in our field 
of endeavor will be a thing of the past 
—in fact, so far past that the very 
thought of maintaining secrecy will be 
ridiculed. When one from another com- 
pany will visit us fifty years from now, 
instead of our having him thrown out as 
a sneak thief, he will be welcomed and 
shown with all courtesy anything that 
he may wish to see. Men from all of 
our companies will not only meet to- 
gether and discuss freely their pro- 
cedures and methods and practices, but 
will pay money into an organization de- 
signed solely for the encouragement of 
this free interchange of ideas, all for 
the general welfare of the institution of 
life insurance as a whole, each feeling 
that by a friendly give-and-take all may 
benefit.” 


Cost Control 


(Continued from Page 3) 
actions which a company’s chief execu- 
tive cannot delegate. 

Three members of Mr. Rydgren’s 
sub-committee presented the balance of 
the report, Ralph E. Heitmuller, Acacia 
Mutual Life; R. A. Taylor, Sun Life; 
and R. R. Benjamin, Metropolitan Life. 
Mr. Heitmuller discussed the controls 
which could be exercised over expenses 
by decisions as to the kind of work 
which a company performs, outlining 
the essential information which man- 
agement must have to make such de- 
cisions. Mr. Taylor spoke of the influ- 
ence of systems or methods, giving 
much credit to the LOMA office plan- 
ning and equipment committee, and 
Mr. Benjamin reviewed the importance 
of personnel training and salary pol- 
icies. He emphasized the importance 
of employe morale in operating costs 
and reviewed the various factors af- 
fecting morale. 

J. D. Milne, Canada Life, presented 
a summary of a committee question- 
naire on the subject of “present com- 
pany practices in the field of cost con- 
t:9!” which has been completed by 76 
member companies. He disclosed that 
the questionnaire revealed a_ wide- 
spread awareness of the importance of 
effective expense administration, and 
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DEPARTMENT: MAIN OFFICE BUILDING 


INCORPORATED 1851 
HARRISON L. AMBER, President 





HEADQUARTERS OF THE GENERAL ELECTRIC CHEMICAL 


General Electric, ever on the look-out for products which will make 
our world a better and more comfortable one, has been a pioneer in 
the plastics field for more than fifty years. Now, at One Plastics 
Avenue in Pittsfield, planted in the heart of the Berkshire Hills 
which it so proudly surveys and drawing most of its employees from 
the surrounding country, stands the largest molding plant in the 
United States, dedicated to progress in this infant industry. It is 
staffed with expert designers, engineers, and mold-makers who, work- 
ing with the chemists in the up-to-the-minute laboratories, daily open 
new horizons to these twentieth-century materials. 

THE BERKSHIRE LIFE INSURANCE COMPANY, now in 

its 95TH ANNIVERSARY YEAR, with Home Office in 

Pittsfield, suggests a “Clean-Up Fund” as a basic need for 

every wage earner, The purpose is to provide ready cash 

sufficient at the death of the insured to pay any outstand- 

ing obligations incident to the winding-up of his affairs. 


on rn | 


LIFE INSURANCE COMPANY 


PITTSFIELD, MASS. 
— 95th ANNIVERSARY YEAR — 


Courtesy of General Electric, Pittstield, Mass. 








that a large percentage of the |. 
panies are now using clerical sele tip 
and aptitude tests and employe ¢ aip- 
ing plans. Mr, Milne said that one-: hij 
of the companies have made use 0: the 
Training - within - Industry prograi: in 
training supervisors. 

_ Richard Boissard, president National 
Guardian Life, presented a sub-con lit- 
tee’s study of “Over-all Cost Ratio-~ for 
Small Companies.” The paper de. 
veloped procedures for measurine ex- 
penses on a simpler basis than the 
standard cost accounting methods 
previously developed by the Cost (om. 
mittee; it was pointed out that while 
these are more limited, they should 
enable a company to trace trends in 
cost for major groups of functions and 
at the same time provide a basis for 
inter-company comparisons. 

Four other sub-committees presented 
reports of studies which have been 
made of the cost of performing specific 
operations in groups of companies 


Henry Rood, Lincoln National, pre- 
sented a summary of underwritine 
costs, Harold Lawson, Paul Rever 


Life, on policy issue costs, Willard D 
Hold, Provident Mutual, on cost oj 
creating and maintaining settlement 
options, and J. McCall Hughes, Mutual 
Life on the cost of administering death 
claims. 

Twenty-three companies in all con- 
tributed their experiences to the four 
cost studies undertaken by the cost 
committee, which Mr. Adams. said 
should be of considerable value to all 
companies in effective expense admin- 
istration. 

The study of underwriting — costs 
showed that considerable variation 
existed in the costs of selecting non- 
medical as compared with medical busi- 
ness. The higher average-sized policy 
under medical business, however, had 
the effect of ironing out many of these 
differences when costs were compared 
on a per thousand basis. In the case 
of Settlement Options, the varying 
costs resulting from different methods 
of approach to the problem of creating 
and maintaining settlement options and 
supplementary contracts was disclosed 

In the administration of death claims. 
the committee’s studies showed that 
the effect of double indemnity is sub- 
stantial since double indemnity claims 
are considerably more expensive to 
handle than regular death claims. The 
cost of handling claims for larger 
amounts is quite a bit heavier than for 
smaller-sized policies, but these differ- 
ences level out when the costs are ex- 
pressed in terms of per thousand 0! 
insurance. 





R. D. RALFE’S APPOINTMENT 

Robert D. Ralfe has been appointed 
assistant agency superintendent for the 
Manufacturers Life, Toronto. He will 
be associated in the administration o! 
the company’s organization in ficlds 
abroad. The company also announces 
the opening of branches at Hartiord 
and Baltimore to be managed by W. D 
Oberholtzer and J, F. Crofoot: 
tively. 


respec- 





OCCIDENTAL LIFE GAINS 


Occidental Life of California broke all 
previous records in paid Ordinary jro- 
duction in August, with $18,449,092 aid 
for during the month, according to Vice 
President V. H. Jenkins. Written (r- 
dinary business for the month _tot:led 
21,153,680. For the first seven months 
of the year, Occidental agents have wit- 
ten $158,535,853 of Ordinary, and paid 
for $130,327,859 of it. At the end of 
June 30, 1946, Occidental’s 40th Asni- 
versary Year, the company had $1,()4,- 
000,000 of life insurance in force. 





HAIGHT, DAVIS & HAIGHT, Inc. 


FRANK J. HAIGHT, President 


Consulting Actuaries 
INDIANAPOLIS 


Omaha Kansas City 
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War Clause in Light 
Of the Atomic Bomb 


AS VIEWED BY ARTHUR PEDOE 





Canadian Advocates Permanent Stand- 
ard War Clause Before International 
Claims Association at Quebec 





\ivent of the atomic bomb has given 
new importance to the question whether 
life insurance policies should contain a 
war clause as a standard provision, said 
\rthur Pedoe, life manager and actuary 
jor Canada for Prudential Assurance of 
England, speaking before the Interna- 
tional Claims Association at its meeting 
at Quebec recently. 

“In World War I the total number of 
jyilian deaths from air warfare was 
3,000,” said Mr. Pedoe. “In World War 
Il it is estimated that possibly as manv 

1,500,000 civilians died from aerial 
hombardment. Those who estimate such 
matters mention 30,000,000 civilian deaths 
due to atomic bombing in the next wer! 
It is fantastic but not improbable. Thus 
the question, “Should a life insurance 
policy contain a war clause as one of 
its standard provisions?” takes on new 
importance, Many life insurance officials 
refuse to recognize the new aspects of 
the problem! 

‘Until World War IT the war clause 
was mainly, if not solely, considered as 
a safeguard against claims on the men 
in the armed forces. The wording of 
some war clauses actually specified 
“engaging in active service” to define 
the exclusion which applied. The general 
practice on the North American conti- 
nent has been to insert a war clause 
in life insurance policies when war was 
actually declared and which applied to 
policies taken out after the commence- 
ment of hostilities. As would be ex- 
nected, as soon as the war was over, 
this war clause was canceled and com- 
panies reverted to their former prac- 
tice of issuing policies without any war 
clause. In fact many companies dropned 
their war clauses the very day after 
Japan’s surrender was announced. 





Face Changed Conditions 


“The changed conditions of war, the 
final means whereby Japan was forced 
to surrender, appear to have been ig- 
nored by life insurance officials. I refer 
to the terrible power of modern explo- 
sives, the wide range of bombers, the 
use of radar in bombing through clouds, 
the terrible rocket bombs and _ finally 
the atomic bomb, all directed against 
and their civilian inhabitants, I 
maintain that this has made the life 
of the civilian in a country at war al- 
most as hazardous, and in future wars 
may make it more hazardous, than the 
life of the combatant. This is the funda- 
mental change in outlook which so many 
ficials refuse to consider. 

“The insertion of a war clause would 
not mean that the companies would 
‘ease to pay claims as soon as war 
arose. As a matter of both public inter- 
est and company interest the companies 
ould continue to pay claims so long as 
it was in the public interest that they 
should. Undoubtedly what would be 
lone would be done with the full agree- 
ment of the government. But consider 
the alternatives—paying claims with 

rnment approval until the govern- 
ment advises otherwise, approaching the 

rnment to save the life insurance 
companies from insolvency as they had 
guaranteed contracts which they could 
not pay. 

“On the one hand we have the recog- 
nition of a risk which cannot be covered 
and we deal with it in an orderly fash- 

when war arrives. On the other 
hand we expose ourselves to criticism, 
to scares, to the certain insolvency of 
weaker companies after the first bombs 
iall and in the life insurance business 
lear and doubt breed chaos.” 


cities 





H. R. Plaxton has been appointed 
Manager of -the Toronto mortgage 
ranch of the Canada Life Assurance 


‘ucceeding B. E. Shaver who has been 
transferred to Vancouver. 


Medal for Merit Given 
To Col. Franklin D’Olier 


Col. Franklin D’Olier, chairman of 
The Prudential, has been given the 
award The Medal for Merit. The cita- 
tion reads as follows: 

“Franklin D’Olier, for exceptionally 
meritorious conduct in the performance 
of outstanding services to the United 
States from October 19, 1944 to March 
31, 1946. Mr. D’Olier, as chairman of 
the United States Strategic Bombing 
Survey, under high patriotic impulse and 
with great devotion to duty organized 
and directed the survey so as to produce 
an expert and impartial study of the 
effects of the combined bomber offen- 
sive on the will and ability of Germany 
to continue the war, and to provide the 
War Department with information in- 
valuable to the prosecution of the war 
against Japan and to the future plan- 
ning of the national defense. His quali- 
ties of skill and. judgment in the selec- 
tion of personnel, the close contact he 
maintained with that personnel and with 
high military authorities of our own 
and Allied Nations, and the high plane 
on which operations were conducted 
under his direction, gave great prestige 
to the survey both at home and abroad, 
and enabled it not only to attain its 
own objectives, but also to be of great 
value to various agencies of the United 
States and Allied Nations. At the re- 
quest of the President of the United 
States, Mr. D’Olier continued as head 
of the survey in conducting a similar 
mission on Japan, which was completed 
with equal success in a comparatively 
brief period. His conduct and achieve- 
ments, his patriotic devotion and his 
complete disregard of personal con- 
venience and safety in the service of his 
country reflect the highest credit upon 
himself and the government and people 
of the United States.” 


Hudson County Meeting Draws Prominent Guests 





Left to right—Richard B. Evans, president, Colonial Life; Carleton W. Cox, 
trustee of National Association of Life Underwriters; Joseph W. Fox, general 
agent, Berkshire Life, and president of Hudson County Life Underwriters Associa- 
tion; Clancy D. Connell, general agent, Provident Mutual, and immediate past 
president of National Association of Life Underwriters; Ralph R. Lounsbury, presi- 
dent, Bankers National Life. 


Making his last speech before a local 
association for the balance of the year, 
Clancy D. Connell addressed the Hudson 
County Association of Life Underwrit- 
ers, Wednesday. Talking as the immedi- 
ate past president of the National Asso- 
ciation of Life Underwriters Mr. Connell 
paid tribute to the men with whom he 
had been associated. “The thrilling part 
of the experience,” he said, “was meeting 
and knowing some of ‘God’s Noblemen,’ 
men who were giving of their time and 
substance in building the National Asso- 
ciation.” Mr. Connell is general agent 
for Provident Mutual in New York. 

The meeting was opened by Joseph W. 





selling efforts. 





HITCH YOUR WAGON 
TO A "STAR" 


If you are thinking about a new connection, we invite 
you to consider this rapidly growing company. 


During the first six months of this year our gain in 
Insurance in Force was approximately 200% over the cor- 
responding period last year. This rapid growth is reflected 
in salesmen’s incomes. Why not have a share in it? 


Our re-formulated Organized Selling Plan is particu- 
larly designed to extract the maximum results from your 


Write for full particulars. 


The MINNESOTA MUTUAL 
LIFE INSURANCE COMPANY 


SAINT PAUL 1, MINNESOTA 











Fox, president of the association, who 
introduced the guests. In attendance 
were Richard B. Evans, president, Colo- 
nial Life; Ralph R. Lounsbury, presi- 
dent, Bankers National Life; William J. 


Seiger, vice president and superintendent 
of agencies, Bankers National Life; 
Philip Torsney, immediate past president 
New Jersey State Association of Life 
Underwriters and Bloomfield manager 
for Metropolitan Life and Carlton W. 
Cox, National Association trustee, and 
Patterson manager, Metropolitan Life. 

Mr. Evans introduced Mr. Connell 
calling attention to the record he 
had made as National Association presi- 
dent. Mr, Connell in turn called atten- 
tion to the work Mr. Evans had done in 
helping defeat the savings bank life 
insurance plan in New Jersey and used 
the incident as an example of manage- 
ment-agent cooperation. 

Voicing a plea against indiscriminate 
and mass recruiting, Mr. Connell said 
that when he took office as president of 
the National Association, just twelve 
days before V-J day, public esteem for 
the life insurance agent had never been 
higher. Because of war time conditions 
the highest type of individuals were in 
the profession. This was reflected in 
what the public thought of the agent and 
he said he would like to keep this esteem 
where it was. 





Expense Ratio of Life 
Insurance 13.7% in 1945 


The ratio of life insurance operating 
expenses to total income increased 
slightly in 1945 to 13.7%, compared with 
13.6% for 1944, it is reported by the In- 
stitute of Life Except for 
these two years, the 1945 ratio was the 
lowest recorded since 1933, and it was 
0.3% below @he average for the ten years 
prior to the war. 

“Rising costs which were experienced 
by business generally during the past 
year were naturally reflected in the ex- 
penses of operation of the life insurance 
business,” the Institute commented, “It 
is significant, however, of the persistent 
efforts of the life insurance business to 
hold operating expenses at a minimum, 
that the ratio for the war years was be- 
low that for the years prior to the war. 
The average for the years in 1942-45 in- 
clusive was 13.7% while the average for 
the ten years prior to the war was 
14.0%. That may not seem like a great 
margin of difference, but applied to total 
annual income of the business, it repre- 
sents a saving in aggregate expenses of 
approximately $20,000,000 annually.” 


Insurance. 
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New England Mutual 
Plans Regional Meeting 


AT ATLANTIC CITY SEPT. 30 


Second of Six Meetings for Central 
Atlantic States; Home Office 
Officials to Attend 


The second of six New England Mu- 
tual regional held 
throughout the country, starts Septem- 


meetings to be 


ber 30, when representatives of the 
company’s sixteen general agencies in 
the central Atlantic states gather at 


Atlantic City. Home office officials will 
join with 150 members of the field force 
for a two-day meeting. 

President Willard 
open the with an address on 
New England Mutual’s progress, fol- 
lowed by a discussion of the company’s 
financial position by Vice President 
Samuel S. Hall, Jr. One of the first-day 
highlights will be a panel discussion, 
“My Market for 1946,” made up of 
fieldmen who are recognized experts in 
specialized fields. 

General Agent H. Arthur Schmidt, 
New York, will be chairman, and Wil- 
liam M. Werber, Washington; Selby L. 
Turner, New York-Corwin agency; Nor- 
man Adamson, Pittsburgh; Henry A. 
Hirsh, Washington, and J. Arch Wil- 
liams, New York-Schmidt agency, will 
answer questions that pertain to their 
particular fields. 

Director of Agencies William Eugene 
Hays, CLU, will start off the second 
day by introducing the company’s new 
coordinated estates plan, followed by a 
sales demonstration by members of the 
Philadelphia agency. General Agent Cas- 
par W. Haines will take the part of the 
agent, and Mr. and Mrs. George W. 
Dunn will play the parts of Mr. and 
Mrs. Prospect. 

Talks by Vice President Walter Teb- 


George Smith will 


session 


hbetts, Associate Director of Agencies 
Homer C. Chaney, C. Preston Dawson, 
CLU, general agent, New York, and 
Vice President George L. Hunt will 
round out the program. 

Over 500 New England Mutual pro- 
ducers qualified this year for the six 


regional meetings. 


LIFE CO. OF VA. MGRS. MEET 

Managers in various parts of the terri- 
tory of the Life Insurance Company of 
Virginia were in session for several days 
last week at the home office conferring 
with company officials. These meetings 
are held semi-annually. 

ROLLAND L. HENRY DEAD 

Rolland L. Henry, a member of the 
W. K. Niemann Des Moines Agency, 
sankers Life of Iowa, died recently of a 
heart attack, 


P. M. KLUTZNICK’S NEW POST 





Made Vice President and Associate 
Counsel, Service Life of Omaha; 
Has Had Interesting Background 
Philip M. Klutznick has been elected 
president and associate counsel, 
Service Life of Omaha, of 

which is John A. Farber. 

After his academic and legal education 
at University of Kansas, University of 
Nebraska and Creighton University Mr. 
Klutznick practiced law, his firm being 
3eber, Klutznick, Beber & Kaplan. He 
became deputy corporation counsel of 
Omaha in 1933 and in 1935 was a special 
attorney of the Department of Justice. 
He later held a number of Government 
positions with National Housing Agency 
and Federal Public Housing Authority, 
becoming Commissioner of the latter. 
He was elected president of American 
Community Builders, Inc., Chicago, and 
is on the board of Pennsylvania Consum- 
ers Oil Co. and Omaha Fixture and Sup- 
ply Co. He is a member of many organi- 
zations, including Omaha Chamber of 
Commerce, bar associations of Omahia 
and Nebraska, American Institute of 
Planners, National Association of Hous- 
ing Officials, American Society for Pub- 
lic Administration, Federation for Jew- 
ish Services and Boy Scouts of America. 


NALU Mid-Year Meeting 
In Roanoke in March 


Mid-year meeting of National Asso- 
ciation of Life Underwriters will be 
held in Roanoke, Va., in March. 


vice 
president 








Occidental Changes 
(Continued from Page 8) 


charge of all phases of Occidental’s sales 
activities, a responsibility which he first 
accepted in 1931 when the company had 
only $160,000,000 in force. His new post 
is added recognition of his outstanding 
generalship of an Occidental sales force 
that had placed $1,079,000,000 in force by 
June 30 this year. Mr. Jenkins will cele- 
brate his thirty-second Occidental anni- 
versary on October 14. 


Other Officers’ Careers 


As actuarial vice president, Mr. Tookey 
takes over-all charge of Occidental’s ac- 
tuarial, medical and underwriting func- 
tions just two months after observing his 
twenty-fifth company birthday. Cana- 
dian born, he was educated at the Uni- 
versity of Alberta with postgrad work 
at the University of California. He came 
to Occidental’s actuarial department in 
1921, became assistant actuary in 1923, 
associate actuary in 1936 and actuary in 
1942. He is a Fellow of the Actuarial 
Society of America, Fellow of the Ameri- 








and tendencies; 


3. To counsel with 


Life insurance. 


Upon 
responsibility today 
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A THREE-FOLD 
RESPONSIBILITY 


Today’s career life underwriters are faced 
with a three-fold responsibility. 


1. To bring to as many American homes 
as possible the benefits of adequate life 
insurance protection; 


2. To cooperate as a part of the institution 
of life insurance to combat inflationary talk 


urge that they retain their National Service 


the execution 


extent, the prestige and increased usefulness 
of tomorrow’s career life underwriters. 


Equitable Life of lowa 


winded 1867 


all war veterans and 


of this three-fold 
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can Institute of Actuaries which he has 
served as vice president and two terms 
as a board member, member of the Ac- 
tuarial Committee of the American Life 
Convention, and past president of the 
Actuarial Club of the Pacific. 

Vice President and Controller Dobson 
was born and reared in New Brunswick, 
Canada, and came to California in 1920 
after experience with the Canadian Na- 
tional Railroad. He joined Occidental as 
auditor in 1935 after more than fifteen 
years’ experience in that and accounting 
and inspection work. He was elected 
controller in early 1943, 

Assistant Vice President Earl MacRae 
came to Occidental as assistant actuary 
in 1937 after ten years in this field with 
the Great-West Life. He became asso- 
ciate actuary in 1944 and subsequently 
was placed in charge of Occidental’s un- 


derwriting department which he will con- 
tinue to manage with the additional title 
underwriting director. Mr. MacRae isa 
native of Nova Scotia. He is a Fellow 
of the American Institute of Actuaries, 
and Associate in the Actuarial Society oi 
America and an active member of Toast- 
master Club. 

Actuary J. P. Dandy, also a Canadian, 
joined Occidental as assistant actuary in 
1942, having formerly been actuary of 
th National Life of Canada. He was 
made associate actuary a year ago ani 
now steps into the post so notably served 
by his predecessors, Mr. Tookey and Ac- 
tuary Emeritus Francis M. Hope. He 
has served on the board of governors of 
the American Institute of Actuaries. Hi 
is well known for his special knowledge 
in the pension trust field where he de- 
veloped Occidental’s broad offerings. 
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With that much money laid on the line, maybe 
this isn’t a prospect after all. But Johnny 
Graph-Estate knows better. 





YES, SIR! AT ONLY 
$19,000 ITWASA BUY! 
AND A SWELL MORT- 
GAGE SETUP, TOO. 
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Johnny Graph-Estate has a way of command- 
ing any prospect’s instant attention—what- 
ever the insurance problem he faces. 


HOMEOWNER .. 
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Johnny doesn’t do the selling. He doesn't 
have to. He has a way of making the pros- 
pect do the buying for himself. 
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Arthur C. Daniels — 


Executive Assistant of Institute 


of Life Insurance, Had Broad 


Training in Insurance With Old Actuarial Firm; Naval 
Experience Covered Wide Range of Activities 


C. Daniels, executive assistant, 
has had a 


\rthur 
Institute of Life Insurance, 
wide range of experience in life insur- 


ance in actuarial, management and ad- 
ministration consultation. Born in Rich- 
mond Hill, Long Island, of English, 


Welsh and Scotch descent, his paternal 
randfather was a clergyman who left 
the ministry, moved to New York and 
became the owner of a factory. His 
mother’s family descended from Quakers 
who fled from Boston with Roger Wil- 
liams to Providence, R. I., and then on 
to Pennsylvania, finally coming to New 
York. 

After his graduation from Richmond 
Hill High School, Mr. Daniels attended 
Columbia for a year and then went to 
Harvard College from which he was 
sraduated in 1930 with a degree of B.S. 
in inathematics, cum laude. During his 
college years he found it necessary to 
earn money to get through, in addition 
o scholarship aids, and as a result he 
spent five summer vacations selling Ful- 
ler brushes. Also, he tutored mathema- 
tics and played in a hotel dinner music 
ensemble. In college he played in the 
Pierian Sodality (Symphony), sang in 
the Glee Club, was a member of his class 
crew and a member of SAE fraternity. 
From Harvard College he went to Har- 
vard Law School which he attended for 
a year. 

Goes with Old Actuarial Firm 


keturning to New York in 1931 he 
sought a job as law clerk for a while, 
worked as a Christmas season salesman 
for Macy’s store and for ten good rea- 
sons, he says, gave up legal ambitions 
and turned to his first interest in the 
fell of statistics. Going over to The 
Prudential with the objective of taking 
a test examination he learned from one 
of the actuaries that Fackler & Co., an 
old New York City consulting actuarial 
firm, wanted a young man of his type 
and so called and landed the job. That 
was in May, 1932, and he remained with 
the Fackler office until May, 1939. The 
frm had been previously known over 
the years as Fackler & Fackler; Fackler, 
Fackler & Breiby; and, when William 
Breiby withdrew in 1937 to become vice 
president of Pacific Mutual, the firm be- 
came Fackler & Its founder, the 
late David Parks Fackler, entered the 
Mutual Life in 1859 under Sheppard Ho- 





ARTHUR C. 


mans who developed the American Ex- 


DANIELS 


perience Table of Mortality. While 
working there D. P. Fackler was cred- 
ited with developing the three factor or 
contribution formula for policy dividends 
consisting of a mortality factor, an in- 
terest factor and a loading factor, He 
is also credited with the development of 
certain mathematical formulae which 
still bear his name. 


Character of Work with Fackler Office 
With Fackler & Co., Mr. Daniels had 


an unusually varied and valuable ex- 
perience. Of the five standard audits of 
life insurance companies in which he 
participated he conducted the work and 
handling of the staff assignments on two 
of the examinations. He made audits 
and surveys of several life companies 
having special problems or situations 
which called for an analysis of various 
phases of management operations, in- 
cluding a review of general accounting 
and office systems, cost accounting sys- 
tems and the flow of work. His work 
took him into offices of ten life com- 
panies in various parts of the U. S. for 
a total time in those companies of more 
than three years. Also, he did consid- 
erable actuarial work, establishing the 
mortality and disability experience, the 
proper balance sheet liabilities and ap- 
propriate policv dividends on the U. S. 
Government Life Insurance, working as 
Fackler’s man on the Veterans Admin- 
istration under the late H. L. McCoy, 
then director of insurance. 


Another interesting assignment was 
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THAT’S AMAZING—IT’S 
REALLY AN X-RAY OF 
MY FAMILY’S FUTURE— 
AND MY HOME’S. 
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Johnny Graph-Estate, of course, confines his 
miracle-working talents to the people who 
ire selling for,GUARDIAN LIFE. 
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LET’S HAVE THAT PEN. 
I'll SIGN FOR THAT 
EXTRA POLICY RIGHT 































Graph Estate’s the reason why 
GUARDIAN representatives 
are going places in 1946. 








LIFE INSURANCE 


RENEWAL 


RENEWAL PURCHASE COMPANY 


Telephone: BOwling Green 9-0109 


PURCHASED ON 
EQUITABLE BASIS 








A Real Opportunity 


A successful General Agency in New 
York City for a leading New England 
company requires the services of a 
brokerage supervisor. 

Assuming you have had no experi- 
ence in the brokerage field, if you can 
show us that you control or can influ- 
ence a substantial volume of brokerage 
business, we will pay you a fair salary 
and give you an opportunity for ad- 
vancement, 


Reply in confidence. 


Box 1671, The Eastern Underwriter 
41 Maiden Lane, New York 7, N. Y. 











the analysis of the operations of Sav- 
ings Bank Life Insurance of Massachu- 
setts and the New York law establishing 
S. B. Life Insurance in the latter state 
for the Savings Bank Association of this 
state. For this work he wrote a compre- 
hensive written report which is still re- 
ferred to in this field. Also, he made a 
review of the Employes Benefit Program 
of the New York Stock Exchange at the 
time of the establishment of the Social 
Security Act and similar legislation in 
New York State, and when correspond- 
ing changes were being made in the 
group annuity and group insurance con- 
tracts which the Exchange carried. He 
reviewed and worked on municipal pen- 
sion plans, various phases of fraternal 
insurance organizations and performed 
many miscellaneous actuarial duties for 
life insurance companies. 
Joins Institute of Life Insurance 


He spent over a year at the Pacific 
Mutual assisting William Breiby and 
working out new accounting procedures, 
annual statements, cost accounting and 
budget matters. For some months in 
1937 his services were engaged as an in- 
dependent contractor—on leave of ab- 
sence from Fackler & Co—by the Pa- 
cific Mutual in connection with this 
work, 

Mr. Daniels started working for the 
Institute of Life Insurance in June, 
1939; as the first staff member. At the 
time he went into the Navy—January 20, 
1944—he was secretary to the board of 
the Institute and of its committees, and 
was assistant to President Holgar J. 
Johnson. 

Experience in Navy 


His Naval experience began as ap- 
prentice seaman and in March he was 
commissioned as a lieutenant j.g. In 
July, 1945, he was promoted to lieuten- 
ant, He served as office manager of the 
training activity of Bureau of Naval 
Personnel of the Navy Department in 
Washington from March 9, 1944, until 
February 5, 1946. His duties consisted 
of handling personnel, space, equipment 
and service needs of 200 officers and 
300 clerical people. Also, he served as 
advisor to Director and Assistant Di- 
rector of Training on all bureau pro- 
cedures. Among those under whom he 
served were Rear Admiral (then cap- 
tain) J. A. Holloway, Jr., who was head 
of the committee which developed the 
Holloway Plan of post-war Naval train- 
ing and also he served under Captains 
D. L. Madeira and FE. R. Durgin. 


The training activity was a cross be- 
tween a university staff and an adver- 
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OPPORTUNITY 
in Westchester County 





A New York City life insurance agency | 
expanding its territory desires to add 
a supervisor to cover Westchester | 
County. Write us in complete detail. | 
and tell us why you think you could fill 
the position. 


Box 1672, The Eastern Underwriter | 
41 Maiden Lane, New York 7, N. Y. 








tising agency in essence. It was divided 
into a number of divisions. The Stand- 
ards and Curriculum Division prepared 
and analyzed job descriptions of enlisted 
men; (b) developed Naval school cur- 
ricula ; (c) wrote text books and other 
training material; (d) prepared aptitude 
selection, classification and course 
achievement tests; (e) wrote the self- 
study manuals for those “striking” for 
higher sn while on ng (f) devel- 
oped and administered the Navy’s extra- 
curriculum educational service program. 


Navy Training Schools 

The field administration division set 
up Navy training schools throughout 
continental U. S., placing them under the 
administration of the commandants of 
the various Naval districts. This divi- 
sion found out how many needed to be 
trained in each field to man the Navy’s 
needs. It selected existing Naval or pub- 
lic buildings for school use, in many in- 
stances new or additional construction 
being done. It selected the teaching and 
administrative staffs. It directed the 
flow of students to school and saw that 
schools had proper curricula, text ma- 
terial, training aids and so on. 

In the training aids division there was 
promoted the use of films prepared by 
the Bureau of Aeronautics and there 
were developed a number of charts, 
posters and three dimensional training 
devices. Also, a monthly magazine was 
published. A fourth division, the quality 
control group, inspected the training in 
the field and made recommendations to 
improve the over-all effectiveness of the 
training program. 

Much of the work of training activity 
was of particular interest to Mr. Daniels 
as it closely paralelled a number of 
things the Institute is doing and because 
of the opportunity to meet top men in 
various fields—many of the men being 
in the younger ages. 


Return to Institute 


Mr. Daniels is co-author of a simpli- 
fied text for school and other uses, 
“Handbook of Life Insurance,” published 
by G. P. Putnam Sons, in collaboration 
with the Institute of Life Insurance. He 
has written and spoken on various life 
insurance topics. He is a Fellow of the 
LOMA Institute. 

Mr. Daniels left the Navy, February 5, 
1946, to return to the Institute. He was 
appointed executive assistant of the In- 
stitute a few months ago. Mr. and Mrs. 
Daniels, who have three sons, 11, 9, and 
5, live in Manhasset, Long Island. 
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THE GOLD BOOK 

The Gold Book of 
Life Insurance Selling will appear next 
Part II of The Eastern 
Underwriter of that 


issue, The Gold Book this year will have 


The 1946 issue of 


week, being 


date. An annual 


as its theme the fact that life insurance, 


the most competitive business in the 


world, is also the most cooperative. 





W. AVERELL HARRIMAN 
The insurance business joins with the 
rest of the business world in feeling 
much satisfaction over the appointment 
of W. 
Commerce and believes that this is one 


Averell Harriman as Secretary of 


of the best appointments which Presi- 


dent Truman has made. The cabinet 


posts which most directly concern in- 
surance are the Secretaries of the 
Treasury, State and Commerce depart- 
ments. The Department of Commerce 
began to grow by leaps and bounds 
under Herbert Hoover and his interest 
in the department continued after he 
became President. To understand its 
size and variety of duties it would be 
necessary to visit the Department of 
Commerce in Washington. It is one of 
the largest departments of the Govern- 
ment, which is fitting in view of the 
fact that the United States is the out- 
standing nation in industry, business and 
finance, 

Mr. Harriman is not a director of any 
insurance company at the present time, 
his directorates being largely those of 
railroads, but the partners in the bank- 
ing house of Brown Brothers Harriman, 
with which he has long been affiliated, 
are directors in approximately thirty 
insurance companies. 

In all of his public addresses Mr. 
Harriman’s viewpoint on business and 
its relationship with the public is re- 
flective of the best thought of the busi- 
ness world. Speaking before the Ameri- 
can Association of Advertising Agencies 
at White Sulphur Springs, W. Va., in 
1938, he said: 

In order to establish a sound public 
policy it is necessary for business to 
analyze not only every aspect of its 
direct contact with the public—the other 
businesses with which it buys and sells, 
the ultimate consumer of its products, 
its employes—-but also its fundamental 
contribution to the country, its very 
reason for existence, 

On another occasion, speaking as head 
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of the Business Advisory Council, a 
group of liberal-minded business men, 
he said: 

Tolerance and understanding must be 
used by all sections and interests of the 
country. We can assure you that busi- 
ness men are ready and anxious to co- 
operate with their Government in solv- 
ing our present difficulties and working 
towards a sounder and more secure 
economy for all our people. 





JOHN R. BLAND’S EARLY FIGHT 
ON PERSONAL SURETY 

In the new book telling the history of 
the United States Fidelity & Guaranty, 
“Fifty Years of Suretyship and Insur- 
ance,” by Charles J. Fitzpatrick and 
Elliott Buse, there are many human in- 
terest stories, among the most interest- 
ing being the account of the battle 
staged against personal surety by John 
R. Bland, the company’s organizer and 
for twenty-seven years its presiding 
genius. 

The company’s quest for business was 
begun in earnest in January, 1897, and it 
was not long before there were 200 
agents and twice as many commercial 
lawyers listed as guaranteed attorneys. 
Corporate suretyship, at the outset in- 
tended to be subordinate to the issuance 
of bonds guaranteeing the listed attor- 
neys, quickly took precedence as the 
principal source of business. John R. 
Bland told his representatives that per- 
sonal suretyship was the enemy and that 
unremitting attack must be made on it, 
insisting that the public must be edu- 
cated. But changing the opinion of the 
public was not easy. Personal suretyship 
persisted, and many looked on the cor- 
porate surety with suspicion. Agents 
writing fidelity bonds found hard going 
when employers responded to solicitation 
with indignation, regarding the bonding 
of their people as a reflection on their 
judgment in the selection of employes. 
Employes themselves were outraged, 
contending that a bond indicated loss of 
trust in them. 

But large losses throughout the coun- 
try in personal surety, some of them 
highly publicized, made the public see 
the light. 





Captain Helen K. Cooper of the WAC, 
who before the war was secretary to 
F. Phelps Todd, vice president of the 
Provident Mutual Life in charge of un- 
derwriting, has received orders to go to 
China for two years where she will be 
with General Marshall’s staff. 










J. DEWEY DORSETT 


J. Dewey Dorsett, general manager, 
Association of Casualty & Surety Execu- 
tives, has returned to his office after a 
busy two weeks’ trip to the Pacific Coast, 
his first visit there in two years. He 
attended the annual meeting of the In- 
ternational Association of Industrial Ac- 
cident Boards and Commissions at Port- 
land, Ore., of which organization he was 
president in 1934-5. From there he 
visited San Francisco and Los Angeles 
where he conferred with executives of 
member companies of his association and 
with branch managers of the association 
in those two cities. Mr. Dorsett spent 
Labor Day week-end with Claude W. 
Fairchild, retired manager of Associa- 
tion of C. & S. Executives whom he 
found in good health and spirits. 

* * x 

Nancy Stevens Eberly, daughter of 
Mrs, Marion Stevens Eberly, director of 
women’s public relations, Institute of 
Life Insurance, and Lieutenant Com- 
mander Stuart MacClintock of the 
United States Naval Reserve, were mar- 
ried in New York City on Friday of last 
week, Bishop Donald Aldrich of the 
Episcopal Church officiating. Mrs. Mac- 
Clintock after attending Barstow School, 
Kansas City, and St. Agatha University 
was graduated from Barnard. She 
served in the war as a lieutenant, j.g,, 
in the WAVES. Lieutenant Comman- 
der MacClintock is a graduate of Uni- 
versity of Chicago, majoring in philoso- 
phy, and served in the war in Naval 
communications, 

* * 

Col. A. C. Tod, deputy chairman of 
the Royal Insurance Co., and the Liver- 
pool & London & Globe, is visiting New 
York. For some years he has been with 
Baring Bros. & Co., Ltd. and he is a 
director in the following corporations: 
Elder Dempster Lines, Ltd., District 
Bank, Ltd., Lancashire Cotton Corpora- 
tion, and Liverpool Gas Co, 

* * Ox 

Gertrude Klose is the newly appointed 
A. & H. underwriting manager in the 
Pittsburgh branch office of American 
Casualty, of which M. H. Hankey is 
manager. Miss Klose has had nine years’ 
experience in A. & H., starting in 1937 
in Continental Casualty’s Pittsburgh of- 
fice. 

* * & 

Roy Duffus, secretary of the James 
Johnston Agency, Inc., at Rochester, N. 
Y., is conducting a series of classes on 
“Insurance for the Buyer,” at the 
Rochester Business Jnstitute. 


Wilson Williams, general agent, New 
England Mutual Life, New Orleans, was 
a New York visitor last week. 


H. NEIL MECASKEY 


H. Neil Mecaskey has been made 
made manager of Omaha _ Ordinary 
agency, The Prudential. After leaving 
University of Missouri Mr. Mecaskey 
became a special agent of The Pruden- 
tial in Kansas City and in September, 
1942, was made assistant manager. In 
June, 1946, he was given a special as- 
signment as assistant manager in con- 
nection with the reentry of The Pruden- 
tial into Texas, his headquarters being 
in Dallas. In his new position he will have 
the entire states of Nebraska and South 
Dakota under his supervision for the 
company’s Ordinary department. H. B. 
Ramsey, in charge of Omaha agency 
since 1915, will continue with the agency 
as associate manager. 

* * & 


Joyce Ann Goldstein, daughter of 
Meyer M. Goldstein, Connecticut Mu- 
tual Life, New York, and Mrs. Goldstein, 
was married to John Ulrich recently. 
Both Mr. and Mrs. Ulrich are students 
at Cornell University, Mr. Ulrich ma- 
joring in law. Mr. Ulrich’s father was a 
member of Cornell Class of ’22 and Mr. 
Goldstein was a member of Cornell Class 
of ’20. Before going to Cornell Mrs. 
Ulrich went to Fieldston School from 
which she was graduated. 

* * * 

W. Malcolm McCrory, president of 
the Florida agency of McCrory, Arm- 
strong & Waters, and also of McCrory 
& Becker, Florida general, agency for 
the John Hancock Mutual Life, with 
Mrs. McCrory is in New York. _ He 
was to have attended the meeting of the 
John Hancock general agents at Swamp- 
scott, Mass., last week, but was tied u? 
with business in New York. 

x oe Ox 

Horace A. Hildreth, member of the 
board of directors, Union Mutual Life, 
was reelected to his second term as (io 
ernor of the state of Maine at the Sep- 
tember elections. Governor Hildreth 
has been a member of the Union Mu- 
tual’s board since February, 1943. 

* * x 


Charles L. Gandy, president of Fd. § 
Moore, Inc., Birmingham, Ala., local 
agency, with Mrs. Gandy and John K 
Boyce, Amarillo, Tex., were in the Fast 
last week, visiting New York and Hart 
ford on business. Mr. and Mrs, Gandy 
flew up from Birmingham, and _ visite 
Philadelphia and New York before t 
turning home. Mr. Gandy, who is pas 
president of the National Association 0 
Insurance Agents found it impossible t° 
go to the Denver convention this wet 
on account of his eastern trip. It is ont 
of the few conventions he has missed 








For 
Club 
York 
many 


to SO! 





cause 
belled 
Pre: 


inforn 









negoti 
board 
agreer 
and Ww 
club 1 
reside! 
presid 
Lafrer 
can Su 


an ins! 
VY. Sm 


Why 


Alth 
month 
manac, 
pressiv 
bigger 
early, 
ance o 
swer ¢ 
stantly 
ple qu 

Whe 
his bit 
middle 


Who | 





many years. 











7, 1946 







September 27, 1946 











UNDERWRITER 











Page 15 






























































































































n made 
Ordinary 
- leaving 
Tecaskey 
Pruden- 
ptember, 
ager. In 
ecial as- 
in con- 
Pruden- 
rs being 
will have 
1d South 
for the 

B. 5 

agency 
e agency 


hter of 
cut Mu- 
oldstein, 
recently. 
students 
ich ma- 
or was a 
and Mr. 
ell Class 
ell Mrs. 
ol from 


ident of 
y, Arm- 
McCrory 
ncy for 
fe, with 
rk, He 
eo of the 
Swamp- 
tic d up 


of the 
1al Life 
as Gov: 
the Sep 
Hildreth 


is week 
It is one 
lissed if 















Bankers Club to Keep Quarters at 
120 Broadway 


For a time it looked as if the Bankers 
Club of America, 120 Broadway, New 
York City, membership in which includes 
many insurance men, would quit or move 
to some other location. This was be- 
cause the board of governors had re- 
belled against exorbitant rental demands, 

President Frank K. Houston has now 
informed members that, after lengthy 
negotiations with the landlord, the club’s 
board of governors has reached an 
agreement regarding yearly rental terms 
and will keep its present quarters. The 


club has a membership, including non- 
residents, of approximately 2,500. Vice 
president of the Bankers Club is F. W. 
Lafrentz, chairman of the board, Ameri- 
can Surety. In addition to Mr, Lafrentz, 
an insurance man on the board is Harold 
\. Smith, president of the Home. 
x * * 


Why the Insurance Almanac Was 
Late This Year 


Although it makes its appearance three 
obi late this year The Insurance Al- 
nanac, out September 1, is a most im- 
eran publication. The 1946 edition is 
bigger than ever—1,300 pages. Late or 
early, this volume is welcomed in insur- 
ance offices because it is designed to an- 
swer questions of fact which are con- 
stantly arising in insurance offices. Sam- 
ple questions: 
\Who’s who in the business? When is 
his birthday? How does he spell his 
ddle name? What’s his correct title? 
Who is president of such and such a 
company? What is the correct title of 
the company? Where is it located ? 
What is its home state? What is its 
financial condition? What does Public’ 
Law 15 look like? These and thousands 
of other questions can be answered di- 
rectly from the pages of the Almanac. 
e reason for the lateness of publica- 
tion this year is interesting because of 
the series of events entirely beyond the 
publisher’s control which held up the 
final issuance of the book, Labor short- 
ages in the printing office contributed 


their share early in the season. Then 
came a disastrous flood in Elmira, N. 
Y., where the Almanac is printed. Al- 
thoveh some of the sheets were sal- 
vaccd, most of the book had to be 
Printed over again, and, furthermore, 


there was a delay in getting the neces- 
Sary paper stock to finish the job. 

\\ the last minute the New York bind- 
ers, who had done the binding for many 
years, telephoned to say that it would be 

npossible to handle the book this year, 
owing to labor shortages and other con- 
is. Therefore, it was necessary to 
‘ook elsewhere, and a binder was located 
In the western part of New York State. 
\ftcr the sheets were shipped to the 
they were again subject to a 


bind ry 
delay due to labor shortages, short- 


| ages of materials and other difficulties. 


When the books were delivered to 
New York, just before Labor Day, the 
truckmen’s strike was imminent and 
took effect immediately after Labor Day, 
so that the publishers were obliged to 
carry the mail sacks to the post office, 
making innumerable trips back and forth 
from the office to the post office in the 
private motor car of L. A. Mack, presi- 
dent of The Weekly Underwriter, which 
publishes The Insurance Almanac. For- 
tunately, more than half the edition was 
mailed direct from the bindery to points 
in the west and south. “The publishers 
of the Almanac expect to bring out the 
1947 edition promptly on May 15 in 
spite of hell-raising and high water, 
said Mr. Mack to the writer, Cost of 
the Almanac is $3 a copy. 

* * * 


Standard Accident to Print 400,000 
Football Schedules This Year 


The Standard Accident of Detroit is 
again distributing to its agents a sched- 
ule of football events, and it is the six- 
teenth annual edition. 

The Standard first produced its foot- 
ball schedule in 1927. At that time, it 
was a flat sheet printed on both sides 
with schedules of about fifty of the 
leading teams. Since then, except for a 
few of the war years, it has been pub- 
lished regularly, but only since 1937 in 
its present form, In that year Robert J. 
Walker, who is manager of the com- 
pany’s publicity department, re-designed 
the schedule into a compact indexed vest 
pocket size booklet resembling a season 
pass booklet. Since then its popularity 
has sky-rocketed. From a printing of 
approximately 50,000 a year the number 
has increased steadily to around 300,000. 
In 1946 it will probably print around 
400.000 schedules. 

The 1946 schedule is the first edition 
in four years. Due to wartime condi- 
tions the company was forced to discon- 
tinue the schedule in 1942. Now that it 
has continued the publication the recep- 
tion has been more cordial than ever. 
Mr. Walker said to the writer: “We 
could readily distribute two or three 
times this amount, but we caution our 
agents to give them only to those per- 
sons who are really interested. Conse- 
quently, we believe we get a better dis- 
tribution among persons who really ap- 
preciate having such a schedule.” Here 
is how the schedule is prepared: each 
vear the company writes directly to the 
athletic directors of each of the colleges 
or schools represented in the schedule. 
The directors are cooperative. The in- 
formation received is compiled and the 
first printing is 5,000 conies, sampling 
them out to the agents. Next, the com- 
pany sends copies of the schedules to 
the athletic directors of the colleges 
represented, asking them if there are 
any corrections. It usually receives a 
few changes, additional games, changes 
of dates. All of these changes are then 
incorporated in the plates before the 
company runs the largest amount. 

Inasmuch as the company issues its 
schedule earlier than other compilations, 
it is sought after by football coaches 
and athletic directors all over the coun- 


try as they are eager to get this ad- 
vance information. 

Naturally, the company has had nu- 
merous requests from other firms for 
the privilege of using the schedule with 
their imprint on it. One year the Sugar 
Bowl Committee wanted to use it to 
advertise their annual game. The Stand- 
ard Accident has consistently refused to 
allow this for the simple reason that the 
schedule was originally prepared for the 
use of Standard Accident agents only, 
and they have found it popular and 
helpful in developing new prospects and 
customers. 

One of the directors of athletics, Eu- 
gene F. Flynn of College of the Holy 
Cross, Worcester, Mass., wrote: “Thank 
you for the schedule received today. J] 
am just back from the service and I 
well remember these schedules during 
1941 and 1942. They are the most com- 
pact and easiest to handle that I have 
ever seen. If you are willing, I would 
like to give one of these with each sea- 
son ticket we sell for the coming season, 
Therefore, if you desire to send us 
1,000 schedules I will see that they get 
into the hands of our football fans. Any 
number you send will be acceptable.” 

x oe * 


Insurance Lawver on Nuremberg 


Trials 


Willis Smith, a North Carolina lawyer 
with an insurance clientele, and who is 
president of the American Bar Associa- 
tion, was an observer for the American 
3ar Association (traveling under War 
Department orders) at the Nuremberg 
trials of the Hitler war criminals. 

Mr. Smith recently gave his impres- 
sions of the trial in a talk before the 
International Association of Insurance 
Counsel, meeting at Wernersville, Pa., 
and wrote an article on the trials for the 
American Bar Association Journal. 
While abroad he also went to Prague 
and observed the trial of Karl Hermann 
Frank, the so-called “Protector of Bo- 
hemia,” and also saw what was once the 
village of Lidice. There is not now a 
house in sight on the location of the for- 
mer town of Lidice; not a human habi- 
tation of any kind. All the men in the 
village were killed; the women made 
slaves in concentration camps; the chil- 
dren scattered to many places. 

His conclusion in discussing the 
Nuremberg trials, as printed in his ar- 
ticle in American Bar Association Jour- 
nal, follows: ig hs 

“Should we allow legalistic technicali- 
ties and such accusations as ‘ex post 
facto laws’ to stifle the administration of 
justice, even as gas stifled the millions 
of victims of German aggression? Shall 
we forget how the common law advanced 
and developed, together with the con- 
science of mankind, and has tended year 
to year to encourage advancement of 
law and improye the status of human re- 
lations? Since when in the human his- 
tory have the acts with which the de- 
fendants have been charged not been 
criminal among all civilized peoples, even 
in Germany itself? If there is no way 
legally to try these men, then we should 
apologize to all of the heroes of history 
for allowing them to be left in the cate- 
gory of patriots attempting to preserve 
their country’s freedom and_ honor; 
these men who attempted to butcher 
mankind for the benefit of their own 
appetites.” _ 

The question has often been asked 
why the President of the U. S. appointed 
Supreme Court Justice Jackson to con- 
duct the prosecution of the war crimi- 
nals rather than some outstanding prac- 
ticing lawyer of great trial experience. 

Mr. Smith said that he had asked that 
question himself. The answer : “Protocol. 
We in America pay very little attention 
to rank as compared with Europeans. 
If America had sent less than a Supreme 
Court Justice or the Attorney General in 
person, then it appears we would have 
been outranked by the leaders of the 
other delegations. I feel that the Presi- 
dent was justified in appointing to that 








monumental task a Supreme Court jus- 
tice.” 

Mr. Smith said that the prosecution 
required approximately seven weeks to 
place into the record its case against 
the defendants. The defendants were 
afforded every facility known to modern 
administration of justice. Each has had 
his counsel of his own choosing, he said, 
furnished at the expense of the Tribunal. 
Each has been given the right of sub- 
poena and production of pertinent wit- 
nesses and translation of documents. 
Each has been allowed to present his 
evidence, for convenience in what is 
known as a “document book,” and in 
such books the defendants have been 
allowed to place evidence which would 
never have been received in evidence in 
an American court of law. They have 
been allowed almost unlimited time 
within which to do all these things, in- 
cluding the examination and cross ex- 
amination of witnesses. 

* * x 


Liberty Mutual’s Lucky Break 


Not since the Insurance Company of 
North America was played up for a 
number of pages in Fortune magazine 
some years ago has any insurance com- 
pany gotten such a good publicity break 
as did the Liberty Mutual of Boston in 
the September 21 issue of Saturday Eve- 
ning Post. This bit of good fortune came 
through an article based on the com- 
pany’s “store” in Evanston, IIIl._—the com- 
pany has a chain of six of these “stores” 
—and the article consisted largely of 
an interview with Henry C. Bredfield, 
Evanston manager of Liberty Mutual, 
who tells how the public flocks in to buy 
insurance, with ae tg incidents. 
Author of the piece is Hyde Perce, Jr., 
Chicago Journal of Commerce insurance 
editor who succeeded A. L. Kirkpatrick 
when the latter quit to become the 
Chamber of Commerce of the U. S. in- 
surance department manager. Title of 
article is “The Store That Buys Your 
Troubles.” 

Stock insurance company agents who 
have offices on ground floor locations 
in many communities will be surprised to 
learn of some of the incidents recited 
in SEP. For one thing, Bredfield had 
been amazed by the number of school 
children who were entering the store. 
The magnet, he discovered, was a large 
map of the United States on the wall. 

“T guess it is the biggest map in town,” 
said Bredfield to Perce. “At first I 
couldn’t understand how it all started, 
but then I found out a while ago that 
one of the teachers who, incidentally, is 
one of our assureds, suggested it to his 
geography class. And do we mind? 
Heavens, no. They’re good kids, and it 
spreads the word around. But, that’s 
just . a sample of our community im- 
pact,” he went on. “We’ve had women 
leave parcels here while they went on 
shopping. We’ve been asked to go out 
and start cars. We’ve been asked, even, 
to mind babies. But do we sell insur- 
ance? Yes, we sell more than you think. 
Don’t underestimate the potential of this 
retail-insurance-store idea. It’s got punch. 
When you work here you can feel it.” 

Adjusters in the insurance business 
will also be interested in another epi- 
sode described by Bredfield. He was 
talking to Perce about a visitor. This 
fellow owned a turkey farm, and, also, an 
expensive automobile which he had re- 
painted. One day the turkeys roosted 
all night on the car and next morning it 
was a scratched-up mess, and had to 
be painted. Perce then recites a bit of 
dialogue with the store’ S$ visitor. 

“But, Mr. Jones,” said Bredfield, “you 
never came in about your claim.” Jones 
said he did not know anything about a 
claim. 

Bredfield explained: “The claim for 
repainting your car. That’s covered un- 
der your comprehensive physical-dam- 
age policy.” 

“Are you kidding?” 
“I’ve got to get along.” 

“No, wait,” Bredfield insisted. 
show you,” and he got out the file. 
there it was in black and white, 
Perce. 
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T. W. Budlong Slated 
For IAC Presidency 


AD MEN’S THEME RECONVERSION 





Program Shaping Up for Annual Meet- 
ing Oct, 13-15 at Ambassador 
Hotel, Atlantic City 





In anticipation of its annual meeting 
October 13-15 at Ambassador Hotel, At- 
lantic City, N. J., a nominating commit- 
tee of the Insurance Advertising Con- 
ference has established a precedent by 
submitting its report four weeks in ad- 

vance of the gathering. The slate of 
officers recommended for the coming 
year is headed by Theodore W. Bud- 
long, National Board of Fire Underwrit- 
ers, as president; Clark W. Smitheman, 
Insurance Co, of North America, vice 
president; Joseph A. Gernhardt, National 
Surety Corp., secretary-treasurer, and 
the following for members of the IAC 
executive committee: 

Ralph W. Smiley, Royal-Liverpool 
Group, retiring president : E. E. Sterns, 
Travelers; Stanley F. W ithe, Aetna Life 
Affiliated Companies; Newton C. Haw- 
ley, National Fire Group; Sidney C. 
Doolittle, Fidelity & Deposit. 

The nominating committee, appointed 
by President Smiley at the spring meet- 


ing in Hershey, Pa., consists of F. Sid- 
ney Holt, Aetna Fire, chairman; Charles 
E. Freeman, Springfield F. & "M., and 
Harry G. Helm, Glens Falls Group, all 
past presidents. 

John A. North, vice president of the 


Phoenix Insurance Co. of Hartford and 
its affiliated companies, will be the 
speaker at the luncheon on the opening 
day. A speaker for the banquet will be 
announced later. 

The theme of the annual meeting is 
reconversion, and the following speakers 
will appear on the reconversion panel: 
F. Sidney Holt, who will discuss “Novel- 
ties and Window Displays”; Charles E. 
Freeman, whose topic is “The Traveling 
Exhibit”; Harry G. Helm, who will talk 
on “Movies and Radio,” and Arthur 
Joyce, Insurance Co. of North America, 
speaking on “Education and Public Rela- 
tions.” 

The luncheons on both Monday and 
Tuesday, and the annual dinner on Mon- 
day will be held in “The 22 Club,” a 
former night club within the Ambassa- 
dor Hotel. The president’s reception 
Sunday evening will be held in the 
hotel’s Surf room in which the two bus- 
iness sessions will also take place. 


\ golf tournament with prizes is 
scheduled for Monday afternoon, Sidney 
C. Doolittle, Fidelity & Deposit, being 


in charge. 
Election of officers and executive com- 


PACIFIC NATIONAL CHANGES 





Winchell Named Vice President in 
Charge of Eastern Operations; Wal- 
lace of Nation-wide Production 
William B. Winchell, New York, has 
been appointed vice president of the 
Pacific National Fire Insurance Co, in 
charge of Eastern operations, succeed- 
ing Vice President W. L. Wallace, who 
will be in charge of nation-wide produc- 

tion for the company. 

Mr. Winchell, who will 
headquarters at the company’s Eastern 
department offices in Philadelphia, has 
been with the North British & Mer- 
cantile Group for twenty-three years, 
for the past several years at the New 
York offices as secretary in charge of 
Western business. 

Mr. Wallace joined Pacific National 
in 1932 and since 1938 he has been in 
charge of the company’s Eastern de- 
partment, 


make his 





THEODORE W. BUDLONG 
mittee will be held Tuesday morning 
followed by the report of the special 
committee on constitution and by-laws, 
Dwight Ely, Ohio Farmers, chairman. 
The luncheon Tuesday will feature talks 
by the newly-elected official family. 
Clark W. Smitheman is chairman of 
the entertainment committee which has 
arranged a fine program, Vice President 
3udlong is program chairman and will 
introduce the speakers. 





MINNEAPOLIS BOARD UPHELD 





Judge Declares Board Rules Not Illegal 
and Members Not Engaged in 
Boycott as Charged 
Minneapolis, Sept. 24—In a sweeping 
decision in district court, Judge William 
A. Anderson has upheld the legality of 
the operations of the Minneapolis Un- 
derwriters Association, local fire board, 
now known as the Minneapolis Asso- 
ciation of Insurance Agents. The deci- 
sion was in an action brought against 
the board by J. T. Miller, general agent, 
who charged illegal rate making, boy- 
cotting and restraint of trade. The court 
found in favor of the board on all points 
and refused to restrain the board from 

enforcing its by-laws. 

Russell Smith, attorney for Miller, 
said the case would be appealed to the 
state Supreme Court. 





HOME FLEET NAMES WHEELER 





Appoints Him Marine Special Agent for 
Northern New Jersey with Head- 
quarters at Newark 
The Home Fleet of Insurance Com- 
panies announces the appointment of 
Woolsey M. Wheeler as a marine special 

agent in the Home’s Newark office. 

Mr. Wheeler entered the insurance 
field in 1935 when he was employed by 
the marine department of the Pacific 
Fire Insurance Co. Two years later he 
joined the North British & Mercantile 
Insurance Co., as an underwriter, In 
1939 he was engaged by the Atlantic 
Mutual Insurance Co. to open its marine 
service office at Albany, N. Y., and he 
was located in that city until 1942 when 


he was transferred to the company’s 
Joston office. 
Mr. Wheeler’s affiliation with the 


Home Fleet began when he was released 
from the armed services in June, 1946, 
after having served for four years, His 
headquarters are in the company’s New- 
ark office at 744 Broad Street. 





demned as unfit for use. 


of meat? 


FIRE & CASUALTY INSURANCE 





Mathematical Relaxations 


Two truck loads of meat were sent into New York from out of town. 
truck was hi-jacked and the meat stolen. 
strike, and when eventually it reached New York one-fifth of the meat was con- 
With what remained the dealer served 688 customers 
with 1 Ib. each.—What was the total weight in pounds of the two truck loads 
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The Year the Royal Exchange Was 


Royal Exchange Group 


Royat ExcHance ASSURANCE 
PRovIDENT Fire INSURANCE Co. 
THE STATE ASSURANCE COMPANY, LTD. 
Car & GENERAL INSURANCE CorpP., LTD. 


JOHN STREET, 


REPRESENTATION IN PRINCIPAL CITIES OF THE UNITED STATES 
AND IN MOST COUNTRIES THROUGHOUT THE WORLD 
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One 
The other truck was delayed by a 


Established 


NEW YORK 


FIDELITY & SURETY BONDS 
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Babson Sells His Stock 
In The Northeastern 

WILLIAM L. LESS PURCHASER 

Latter Made Chairman; Three New Di. 


rectors Replace Babson Represen- 
tatives on Board 








Following the sale by Roger W. Pab- 
son, Massachusetts economist, of the 
stock interest of him and his wife in 
the Northeastern Insurance Co. of Hart. 
ford, Mr. Babson has resigned fror: the 
board of that company. He had 40,000 
shares. The stock was sold to William 
L. Less, a director, who has been elected 
chairman of the board, Three members 
of the board, representing Babson jn- 
terests, have resigned. They are W,. J. 
Carroll, Worcester, president of Rock- 
wood Spring Sprinkler Co.; H. Clyde 
Baldwin, Wellesley, Mass., connected 
with Babson Reports, Inc., and Carl M. 
Eldridge, vice president and trust officer, 
National Rockland Bank of Boston, Mr. 
Carroll was board chairman. 

Elected to fill the vacancies on the 
board are H. Carl Northrup, a trustee of 
Putnam County National Bank of Car- 
mel, N. Y.; Guernsey Curran, Jr., a New 
York City insurance broker; and R. H. 
Webster, an official of Imperial Trust 
Co. Montreal, Mr. Webster has been 
elected chairman of the executive com- 
mittee. 

Mr. Less said to the Hartford Courant 
that he has no ideas for any change in 
the policy of the company. Mr. Babson 
in a letter to stockholders said in part: 

“Mr. Less has friends and acquaint- 
ances in the insurance business who 
should prove valuable.” 





Philips Tells Plans for 
Company-Producer Meeting 


Denver, Sept. 26—Announcement of a 
meeting of producers and company rep- 
resentatives to talk over problems oi 
the business, to be held in New York 
City sometime in November, was made 
to the NAIA meeting today by Harold 
K. Philips of the Association of Casualty 
& Surety Executives. 

The New York  producer-company 
meeting will follow the same _ pattern 
as the conference held a couple of years 
ago in Philadelphia. It will consist of 
small representative groups from the 
various producer organizations and from 
the companies, Mr. Philips said. There 
will be no fixed agenda in order to keep 
the meeting open for a frank exchange 
of views on a wide range of subjects. A 
definite date for this conference will 
be announged as soon as possible. 





Scorce Perce SEP Article 


The article in last week’s Saturday 
Evening Post on so-called retail store 
methods of selling used by the Liberty 
Mutual, which article was written by 
Hyde Perce, Jr., insurance editor of the 
Chicago Journal of Commerce, evoke! 
various reactions from the NAIA direc- 
tors. Some of them were incensed, as 
were the members of the local board 0! 
3oston, home city of the mutual, while 
others feel this article should serve as 4 
challenge to stock companies and agents 
to secure equally prominent publicity 0” 
the values of the American agency Sys 
tem. 

The article provoked much commen! 
at the NATA Denver meeting this week 





America Fore Entertains 

Denver, Sept. 25—The America ‘ort 
Group was host to a large cocktail part) 
given Tuesday for all registrants at the 
NAIA convention here, at the ‘0S 
mopolitan Hotel. Heading the execu !ve 
who welcomed the guests were \ it 
President E. A. Henne of the fire som 
panies at Chicago, and Vice President 
Frank E. O’Brien of the Fidelity & 
Casualty Co. at New York. 
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National Association of Insurance Agents, 


Denver, 


September 22-26 





Association Elects Warfield and Welsh 


Stott and Perkins on Executive Committee; Ferguson Declines to Serve; 


Woodworth Memorial Awarded to Mann; Issue New Clarifying 


Denver, Sept. 26—With ——— 
election of Guy T. Warfield, Jr., Balti- 
more, as president, and William P. 


Welsh, Pasadena, Cal., as vice president, 


after a contest in the national board of 
state directors over nomination to the 
latter office, the fiftieth anniversary con- 
vention of the National Association of 


Insurance Agents came to a close today 


with its usual colorful ceremony install- 
ing the new officers and presenting the 


annual awards. 


The national board of state directors 
reelected John C. Stott, Norwich, N. Y., 





Choose Atlantic City for 
1947 Annual Convention 


Denver, Sept. 24—Atlantic City has 
been selected for the 1947 annual 
convention of the NAIA. 

The New Jersey association has 
sought for some time to be host again 
to an NAIA meeting which has been 
held in that state twice in the past; 
first in 1909 and again in 1926. 

The convention will be held the 
week of October 13, with Haddon 
Hall as headquarters. Granville H. 
Steelman, president of the Atlantic 
City Association will serve as gen- 
eral chairman. 
| The mid-year meeting was awarded 
|to Oklahoma City. It will be held the 
|week of April 20, with the Hotel 
|Skirvan as headquarters and Fred F. 
Fox as general chairman. 











: 





as one of its representatives on the ex- 
ecutive committee, and also renamed W. 
Loring Ferguson, New Orleans, but when 
it had been reliably reported that Mr. 
Ferguson would decline to serve, Robert 
S. Perkins, Manchester, N. H., was 
named as alternate and it was Mr. Per- 
kins who finally was chosen, Mr. Fer- 
guson had been a figure in the contest 
ior vice president, losing in the board 
which met as a nominating committee 
with a vote of 22 to 24 to Mr. Welsh for 
the vice presidency. The two officers 


with Messrs. Stott and Perkins, later 
will name the other members of the 
committee, 


New All-Industry Statement 


l'rincipal action taken on the final day 
Was issuance by the executive commit- 
tee of a statement on the All-Industry 
bills) superseding the former statement 
which had been approved by the direc- 
lors as a pattern for state legislation. In 


numerous discussions throughout the 


necting, it was charged that the original 

cement was designed to commit the 
state associations to support these bills 
an’ the states’ rights issue continued 

me to the forefront. The new state- 
Ment was prepared to clar‘fv this issue. 

ve resolutions were adopted: en- 
dorsed work of the National Asso- 
Cation of Insurance Women; com- 
mended the -association’s educ: ational 
Provram; thanked administration for its 
se ices; endorsed the work of the sev- 
eral committees and thanked the Denver 





Statement on All-Industry Rate Bills 


California Mileage Cup and the Sparlin 
Cup, the latter awarded to a state asso- 


& Genes Co. 
convention a success. 

Woodworth Memorial to Mann 

agency system. Oklahoma won the Con- 

L meetin Membership Trophy and Kan- 

chairman of the fire prevention commit- 

tee for five years, was awarded the as- 


_ oo is the new statement on the 
All-Industry bills: 
Executive Committee Statement 
All-Industry Commit- 


awarded to the 


“The insurance 











a splendid background in local, state and 
national agency organization work. 
was president of the Maryland eee 
Agents in 1941 and he 
was widely credited in the state for pas- 
sage of the Maryland agents’ ifi 
tion law that year, 


elected president of the 


tion of Insurance 


His experience also 
embraces service on the five-man execu- 
tive committee of the Association of Fire 
Underwriters of i ‘1 


more and the Junior Association of Com- 
r. Warfield, vice president last year, is a member of 


and his predecessor as president, Hunter Mr. Warfield was graduated from Cor- 


neering in 1925. Immediately upon leav- 
] home office training school of the Aetna 
the association adopted its new constitu- & Surety Co., and upon com- 
1. J., as special agent for that 


was discontinued and the national board 
> returned to Balti- 


of state directors was set up. 


which has Fay tong son the acci 
partment of the _ i 


their respective ‘ 
council and they were the first two men 
serves as general 
agent for the Aenta C. 


» executive committee. 
Mr. Warfield assumes his office 





tee, in an attempt to reconcile divergent 
opinions throughout the entire industry 
with reference to rate regulatory state 
legislation to meet Public Law 15 of the 
Seventy-ninth Congress, in which the 
representatives of the National Associa- 
tion of Insurance Agents have partici- 
pated, has brought forth two bills, one 
with reference to fire and marine busi- 
ness and the other covering casualty and 
surety business, as a pattern of state 
regulation to be suggested to the legisla- 
tures of the several states whose laws 
now need adjustment in order to meet 
the current situation, 

“It has been understood from the be- 
ginning of this work that the representa- 
tives of the National Association have not 
attempted to nor have they bound the 
agents of any state association to follow 
the pattern that has been brought forth 
by the All-Industry Committee. 

“In any state where the state associa- 
tion believes it can produce a different 
or more suitable pattern to meet this 
situation, there cannot be any proper in- 
ference by company representatives on 
the All-Industry Committee that the ap- 
proval of the All-Industry Committee 
bills by the National Association carries 
endorsement over to the exclusion of any 
bill sponsored by the agents’ associa- 
tion in a given state. 

“The National Association participat- 
ing as a constituent member of the All- 
Industry Committee with eighteen other 
national organizations, has from the 
very beginning represented and con- 
tended for states’ rights in this matter 
as in all other state legislation. 

“The executive committee of the Na- 
tional Association authorizes this state- 
ment of policy transmitted to the All- 
Industry Committee and requests that 
such committee recognize and approve 
the position here taken by the National 
Association of Insurance Agents.” 


a number of fire companies and does a 
substantial life insurance business. 

William P. Welsh, the new vice presi- 
dent, is a vigorous Californian, and it is 
fitting that he follow in the footsteps of 
the late Percy H. Goodwin of San 
Diego, one of the strongest officers the 
association ever had, of William H. 
Menn, Los Angeles, the two Californians 
before him to be accorded this high 
honor; Eugene Battles, Los Angeles, 
who for years has been an organization 
leader and was a member of the ex- 
ecutive committee for several years, and 
Harry Perk, Jr., Los Angeles, the latest 
man from California to serve on the 
committee before Mr. Welsh’s appoint- 
ment. 

Mr. Welsh is a member of the Pasa- 
dena firm of Welsh & Gates. He was 
elected president of the California As- 
sociation of Insurance Agents in 1935, 
and the following year was named its 
national councillor. In 1942 he was 
president of the California Chamber of 
Commerce. He is a forceful speaker and 
presiding officer. 

Mr. Welsh is a veteran of the First 
World War, and was commander of 
Post No. 13, American Legion. 
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National Association of Insurance Agents, 


Denver, 


September 22-% 








President Hunter Brown Delivers 


After presenting a brief outline of the 
work of the several committees of the 
National Association of Insurance Agents, 
President Hunter Brown in his report of 
the administration, spoke as follows: 





P a 


| a i 


All-Industry Committee 





The work of the All-Industry Com- 
mittee has been of major importance 
but to the com- 
in fact, 


not only to the agent, 
pany and to the Commissioners; 
to all concerned with the effective na- 
tional operation of the great business 
of insurance. The All-Industry Commit- 
tee represents some twenty national or- 
ganizations in our business, including 
ourselves. Many meetings of the com- 
mittee were devoted to the problem of 
meeting the implications of the Supreme 
Court decision of June 5, 1944, in the 
South-Eastern Underwriters Association 
case. It was decided that the only way 
to approach this problem was by draft- 
ing state protective legislation concern- 
Finally tentative bills 
insurance 


ing price fixing. 
were drafted, covering fire 
and casualty and surety insurance. 
Meanwhile a special committee of the 
National Association of Insurance Com- 
missioners was advising with the All- 
Industry Committee with a view to se- 
curing unanimity of action between the 
Commissioners and the industry. Finally 
there came forth at the annual meeting 
of the Insurance Commissioners at Port- 
land, Oregon, in June, complete agree- 
ment between the All-Industry Commit- 
tee and the Commissioners’ Committee. 


Final Drafts Finished 
When the final drafts of these rating 
bills were finished, the All-Industry 
Committee approved and accepted the 


casualty and surety rate regulatory bill 
and the fire, marine and inland marine 
rate regulatory bill, each dated May 18, 
1946. 

The committee further recognized that 
the science of rate making is a progres- 
sive one, and that as time passes, changes 
and improvements will no doubt suggest 
themselves as being of sufficient impor- 
tance to require additional consideration. 
Thereupon the bills were presented to 
the annual meeting of the National Asso- 
ciation of Insurance Commissioners and 
were accepted and adopted. 

Of course this action does not and 
cannot, in and of itself, produce a rating 
law in any state. The whole purpose 
and object of more than a year’s work 
has been to bring forth rating bills for 
consideration by the legislatures of the 
respective states, which do not at this 
time have adequate approved rating 
laws. It is recognized by all that while 
national unity is of the utmost impor- 
tance, nevertheless the doctrine of state 
sovereignty still prevails. But it is hoped 
that the great effort made for national 
unity in this important and necessary 
legislation will so appeal to the respec- 
tive states that a reasonable degree of 
uniformity will follow. ; 

As we approach the 1947 legislative 
year, there has been provided a pattern 


Report of Administration 


for state legislative enactment that is a 
credit to the industry of insurance and 
its supervisory officials. One of the re- 
markable achievements, previously con- 
sidered impossible, has been the har- 
monious meeting of all branches of the 
insurance business with their apparently 
irreconcilable philosophies and_ ideolo- 
gies, which have been molded and welded 
into one united effort to preserve this 
great business of insurance unimpaired. 
This statement was true when my report 
was prepared. It is not true today, At 
the September 4 meeting of the All- 
nergy Committee at Syracuse, New 

York, Judge E. W. Sawyer, counsel for 
the National Association of Casualty & 
Surety Agents and National Association 
of Insurance Brokers withdrew the sup- 
port of those associations for the All- 
Industry bills. 





| Local Board Problems 





One year ago when we were assem- 
bled in annual convention the entire in- 
surance industry was in a discouraging 
haze of uncertainty regarding the effect 
of the South-Eastern decision on our 
business and how the industry could ar- 
range its affairs for satisfactorily and 
adequately functioning in the future. 
There was much speculation by the in- 
formed and the uninformed as to the 
dire straits into which the business has 
been forced by reason of the decision 
which moved insurance into the channels 
of commerce. The opinion was voiced 
by some that there were certain rules 
and practices of agents’ organizations 
and local boards which it might be 
claimed would involve some element of 
boycott, coercion or intimidation because 
of the Supreme Court decision, 

Your officers sought legal counsel on 
this most important question. They were 
advised on the one hand that the South- 
Eastern case did not upset all of the 
law of the land; that when reconciled 
with Public Law 15, a great many of the 
laws enacted by several states in regu- 
latory statutes and court decisions still 
remained controlling. On the other hand, 
they were advised that certain of local 
board rules were coercive in character 
and would expose local boards and any- 
one acting in concert with them to at- 
tack under the provisions of the Sher- 
man Act. 

Moratorium Continues 

On the first of June of this year, your 
president caused to be published a cau- 
tion reminding local organizations that 
the moratorium under Public Law 15 
continues to January 1, 1948. This means 
that undue haste is unnecessary in mak- 
ing any changes in operating rules of 
local boards. It was recommended that 
no action be taken until the anticipated 
clarifying decisions in cases pending be- 
fore the Supreme Court should come 
down; that hastily surrendering protec- 
tive rules may cause serious damage to 
the standing and integrity of the local 
organizations; that practices which are 
for the protection of the public as well 
as the industry should be maintained un- 
til it could be definitely established that 
a conflict exists between such practices 
and the Federal anti-trust laws. That 
caution was followed three days later 


HUNTER BROWN 


by two vital and outstanding decisions 
of the Supreme Court validating state 
regulatory supervision of the business of 
insurance, The briefs of legal counsel 
covering this subiect have been fur- 
nished to state association officials as a 
guide to them in determining the pattern 
of local board rules and practices in 
their states. 





A California Decision 








It is of peculiar interest to us that 
one of the cases involving the operation 
of a local agent in California not only 
upheld the licensing law of that state, 
but gave unqualified approval to the po- 
sition that the National Association has 
occupied for many years in condemning 
the appointment of those agents who are 
unfit, unqualified and incompetent. 

These evils are the same ones the Na- 
tional Association has scored over the 
years. To have such approval and com- 
mendation from the highest tribunal, is 
most heartening. We can now go for- 
ward encouraged by the pronouncement 
of the Supreme Court and enthused with 
new zeal to raise the standards of 
agency service which the Supreme Court 
says is in the public interest and with 
which every reasonable man must agree. 


Washington Office i. 


Washington Office, 











Your ably man- 
aged and directed by Oscar West, 
through intent and design, is not a 


spectacular operation. It moves along 
quietly and efficiently, making friends 
and telling the story of insurance and 
the American Agency System, This will 
ultimately result in a greater under- 
standing and appreciation by our repre- 
sentatives in Congress of who we are 
and what we do. 

Never before has the necessity for 
continuation and development of the 
Washington office been so important. 





The evil of Government being influenced 
by organized minorities, developing and 
expanding selfish interests, is well recog- 
nized and will continue until the general 
public becomes sufficiently aroused to 
let their wants be known to their repre- 
sentatives in Washington. Agents of 
our association, through our Washing- 
ton office, can make a substantial con- 
tribution to this cause. 





National Association 





I want to talk to you about your Na- 
tional Association itself. We, of course, 
have organization problems. We have a 
lot of them because we are a big or- 
ganization with a lot to do and, inci- 
dentally, the association does a big job. 

The building of a proper organization 
is not a simple matter. It takes time 
and a developed point of view. Recom- 
mendations we have received in the past 
from our public relations counsel made 
it clear that we had a real job on our 
hands in the development of an asso- 
ciation worthy of yourselves and of the 
task of serving you. It is also true that 
the burden which falls upon your presi- 
dent and your executive committee and 
officers in these times would be intolera- 
ble were it not for the facilities provided 
by an experienced, friendly and compe- 
tent staff who are more than assistants. 
A great deal of responsibility now 
evolves upon your staff for leadership 
and decision. That is in your interests 
and it will make the difference, for your 
officers themselves, between a crushing 
burden and a normal but heavy respon- 
sibility which is also a great honor. 


NAIA Staff 


Our first problem was the Gnding of 
an adequate secretarial staff, which 
meant the looking for individuals of the 
type and experience which we desired. 
This was very difficult through the war 
years, but as the war came to a close, 
we were fortunate in adding to our staff 
several younger men who have_ both 
ability and distinction, and give promise 
of serving you most usefully in their 
special tasks. 

Our new educational director, Mr. Far- 
rer, and John F. Neville, assistant to Mr. 
Bennett, are cases in point and our new 
advertising manager—or if you prefer, 
business manager—of the Bulletin, Mr. 
Neumeyer, is another. Mr. Neumeyer 
succeeded our good friend and_ loyal 
worker, Bartlett Greene, whose untimely 
death has been reported to you. Mr. 
Neumeyer had a record of useful and 
distinctive service in the Navy. Anot!ier 
recent addition to our staff, who was 
new at the time of our last meeting to- 
gether in Cincinnati, or relatively new. 1s 
John Cosgrove, the new editor of the 
Bulletin, who has given us a distinctive 
and interesting publication based upon 
plans laid long in advance by our pub- 
lic relations counsel. Jim Mathews, @s- 
sistant to Mr. Cosgrove on the Bulletin, 
is another good example of a fine type 
of ex-service man who has come to ws 
and made good, 

We record with regret the transfer of 


(Continued on Page 45) 
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National Association of Insurance Agents, Denver, September 22-26 








Bowersock Calls All-Industry Bills 


be 


a comprehensive and courageous 
address, in which he spoke his mind with 
respect to branch offices, the All-Indus- 
try Committee bills, and other timely 
subjects, Donald C. Bowersock, presi- 
dent, Boston and Old Colony Insurance 
Cos., addressed the final session of the 
National Association of Insurance 
\cents at Denver, September 26, His 
subject was “Today’s Agent Tomorrow.” 

Typical of the tenor of Mr. Bower- 
sock’s address were his statements that 
the branch office system cannot grow 
except with agency acquiescence and 
support; that agents take steps to pro- 
tect their interests through passage of 
laws rather than to rely upon their ca- 
pacity to handle business; that agents 
should assist in developing new forms 
in the public interest but should not ex- 
ert pressure on companies to issue such 
“unsound forms” as the household bur- 
glary form; that the All-Industry bills 
are the “antithesis” of the free compe- 
tition sought by the Government; that 
it is time to stop prattling about the re- 
duced cost of insurance and to establish 
rates that contemplate the inflationary 
trends in building and wages. 


Must Follow Yardstick 


In his introduction, Mr. Bowersock 
aid that a company executive con- 
fronted with the necessity of determin- 
ing a course of procedure must follow a 
yardstick from which he can satisfy him- 
self that the program accomplishes the 
following four purposes: 

That the production force properly 
represents the public interest; that the 
system will be helpful in assisting com- 
panies to devise contracts of insurance 
that the public needs; that it will fulfill 
the task of supplying the public with 
needed coverages. On the fourth point, 
production costs, he repeated a_ state- 
ment he had made before: “There is, 
however, one law to which both you and 
| must bow and that is the inexorable 
law of economics.” 

Referring to “those who think they 
have discovered new and better ways of 
producing business,” Mr, Bowersock took 
uy) the subject of branch offices, saying: 


Branch Office System 


lhe most important one [program] 
niironting you today is the branch 
office system which is being carefully 
liel by many company executives. 
\s the branch office svstem grows, it 
hecomes increasingly difficult for the 
agency system to live. You know San 
Froneisco has always been known as a 
erage city. Consequently, the ques- 
of whether the agency system is to 
survive does not exist in San Francisco 
use there are no agents. 
lany agents have been disturbed by 
fact that the trend in lower Man- 
hat'an in New York City has been defi- 
nitely towards, if, indeed, it is not now 
brokerage basis. There are agents 
wer Manhattan, but, unlike agents 
fenerally, they do not ordinarily solicit 
t business, confining their activities 
he servieing of brokers. | While 
agents are in every respect com- 
pany agents, they are in the vulnerable 
Position of being in effect commissioned 


branch offices representing more than 
one company, The trend so clear in 
New York is becoming more evident in 
Philadelphia, and I am confident you 
will agree with me, the spreading of this 
type of agency to other metropolitan 
areas is prejudicial to the American 
Agency System. 

“Some companies have established 
branch or service offices in communities 
for the express purpose of assisting 
agents. This assistance is given in many 
forms, chief among which are desk, 
stenographic and policywriting facilities 
in the branch office or policywriting 
service if the agent maintains his own 
office plus the extension of every cour- 
tesy and helpful aid possible to the agent 
in the developing of his business. As 
you are well aware, the theory is that 
such services enable the agent or pro- 
ducer to spend more time in production 
and less time in servicing his assured. 


Agency System Threatened 


“T recognize that in our business it is 
essential company experts provide as- 
sistance to agents in connection with un- 
usual problems or with a new form of 
insurance, but I submit to you that if 
the representation by agents is to be 
predicated upon perpetual assistance 
from companies in the writing or so- 
liciting of standard classes of insurance, 
as is all too frequently the case, you 
cannot maintain the agency system as 
you know it. 

“The course which is to be followed is 
entirely in your hands. If agents are 
able and qualified to deal with the great 
majority of the business they solicit, I 
cannot envision any major changes in 
the agency system. However, if either 
hecause of the complexities of the busi- 
ness or an unwillingness on the part of 
agents to assume their full responsibili- 
ties, it becomes necesesary for compan- 
jes to give them an increasing amount 
of aid, obviously, that aid must and will 
he considered as a part of the produc- 
tion expense. I hope, therefore, you wil? 
keep clearly in mind that the branch 
office system of operation cannot grow 
except with your acquiescence and sup- 
port. 

“Before leaving the subject of produc- 
tion, I want to call your attention to 
the fact that during recent months one 
Jarge direct-writing companv has insti- 
‘nted a system of branch offices selling 
directly to the public. According to the 
reports which thev have given the press, 
the experimentation to date has been 
highly successful. What is the appeal 
of that organization? Is it that they can 
handle the business coming across their 
counter more satisfactorily than can an 
agent? The answer is, obviously, ‘No.’ 
Ts it that thev provide more security 
than can be offered by an agent when 
placing the business with one of his com- 
panies? Again, the answer is, ‘No.’ The 
appeal, gentlemen, is cost, 

“In their experimentation, that com- 
panv is hopeful of placing the business 
on its books at less cost than it is pos- 
sible to do under more normal pro- 
cedures, with the thought that this 
method of production will enable them 
either to reduce the initial cost to the 
assured or to reduce the ultimate cost by 
way of dividends. Irrespective of our 
affection for the American Agency Sys- 
tem, we cannot get away from the mat- 





ntithesis” of Free Competition 


ter of dollars and cents because net 
costs have a great appeal to the buying 
public. ‘ 
“How can we make the agency system 
more vital ?” — 


Seek to Maintain Status Quo 


Agents, like companies, Mr. Bower- 
sock said, should be careful to avoid an 
atmosphere of complacency or self- 
satisfaction. He said that in recent 
months much has been read about sepa- 
ration and non-intercourse rules, “all of 
which were the outgrowth of attempts 
on the part of capable men to maintain 
a condition of status quo in the business 
structure which they had developed.” 
Continuing, he said: 

“Gentlemen, this condition is not 
peculiar to companies, Agents, too, take 
steps to protect their interests through 
the passage of laws rather than to rely 
upon their capacity to handle business. 
In some states, agents have attempted to 
make it difficult for newcomers to enter 
the field. I have no objection to agents 
setting any reasonable standards so that 
the insuring public will have a better 
representation, but I say to you in all 
sincerity that you must be careful not to 
stifle the competition that results from 
the influx of new blood into the agency 
system because the minute you do that, 
vou are hastening the arrival of the con- 
ditions you fear. You and we in the 
companies must maintain a virile, grow- 
ing business, and that can only be done 
by enthusiastically tackling whatever 
problems confront us, and in each and 
every instance asking ourselves. the 
question as to whether or not we are 
measuring our conclusions by the only 
sound standard—i.e., are they sound for 
the public and sound for the business ? 

“They must be both. With this kind 
of thinking, you will automatically en- 
courage education, good practices and 
laws. While you have done a tremen- 
dous amount to assist in advancing the 
knowledge of those engaged in the in- 
surance business, I am sure you will 
agree with me that you can do even 
more to set up systems whereby young 
men coming out of the services, colleges, 
or high schools can enter the agency 
field and have available to them an op- 
portunity to acquire a sound knowledge 
of the business.” 


Multiple Line Insurance 


With respect to multiple line insur- 
ance, Mr. Bowersock said he is most 
enthusiastic about its potentials, and be- 
lieves that agents can be a vital factor 
in its developments. He suggested that 
each local association maintain a com- 
mittee whose sole duty it will be to study 
and analyze possible new forms. 

“T am not suggesting,” he said, “that 
you retire to some secluded spot a few 
hours a week in an effort to conjure up 
new forms, but rather that you exchange 
your experiences with the utmost frank- 
ness so that when a new form is needed 
by the public, you, the public’s represen- 
tative, you, the company’s representative 
dealing with the public, will sense that 
need and suggest to your national com- 
mittee that such a form be devised. In 
doing this, you must be very careful 
that you do not permit your committees 
to become the vehicle for exerting pres- 
sure on the companies to issue unsound 
forms, such as the new household bur- 
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glary form which is causing the casualty 
companies so much difficulty, but rather 
forms that can be underwritten on a 
sound basis and are for general use.” 

He suggested that where the national 
committee concurs in the views of a 
state committee, the national group take 
the matter up with the proper company 
body and that members of state and na- 
tional committees review their ideas with 
their own companies so that the matter 
would have the sympathetic support and 
understanding necessary in the launch- 
ing of new forms, Up to date, he said, 
many new forms have arisen through 
the ingenuity of one agent or one com- 
pany man seeing the problem of an as- 
sured. 

Treats All-Industry Bill 

Although Mr. Bowersock said he did 
not propose to discuss Public Law 15, 
he said he feels it is imperative for 
agents to take an increasingly active 
part in consideration of legislation which 
must be passed between now and Janu- 
ary 1, 1948. 

“The All-Industry bill,” he said, “is a 
compromise and does set a pattern which 
in some ways amazes me. As you 
know, once the business was declared to 
be commerce, it became subject to the 
anti-trust laws, and yet the All-In- 
dustry bill, subject to the filing of devia- 
tions, establishes practically a_ state 
monopoly on rates for a large segment 
of the business. This is the antithesis 
of free competition sought by the Gov- 
erninent.” 

Mr. Bowersock said he recognizes that 
collaboration in many rates is required, 
but “cannot see the justification of plac- 
ing the business under any greater regu- 
lation than is necessary to make such 
joint activity legal.” In considering the 
question of state regulation, he asked 
the agents to study the following points: 
filing, rating organizations and rates. 

He said that the National Board of 
Fire Underwriters’ committee on laws 
had requested a subcommittee of highly- 
trained insurance company lawyers to 
study the problems confronting insur- 
ance companies, and this subcommittee 
agreed that to require prior approval of 
rates by Commissioners or to require 
filings which would become effective 
after a specified reasonable time unless 
disapproved by the Commissioner, repre- 
sents a greater degree of control than is 
necessary to satisfy the Federal Govern- 
ment. “Either this committee of lawyers 
reached a wrong conclusion,” he con- 
tinued, “or the All-Industry bill takes us 
further legislatively than we need to 
go.” 

Filing Deemed Important 

These same lawyers, he said, attach a 
great deal of importance to the matter 
of filing, but “they do not recommend 
that we go beyond requiring that filings 


(Continued on Page 34) 
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artwright Recalls First Meeting 





C. M. CARTWRIGHT 
C. M, Cartwright, editor, the National 
Underwriter, Chicago, who was present 


organization meeting of the Na- 
Insurance Agents 
1896, re- 
viewed the early years of the association 
“A Glimpse Backward,” 
session of the fiftieth 
the NAIA at 


at the 
tional 
in Chicago on September 28, 


Association of 


in his address, 
at the 
anniversary 
Chicago, September 23. 

Mr. Cartwright said that the history of 
the association might well be written in 
periods cov- 


opening 
meeting of 


and they were the 


several 


cycles, 
ered by the secretaries of the 

with the late 
Denver, one of 


organization, beginning 
Robert S. 


the founders of the 


3rannen of 
association. 
In reviewing the happenings of the 
first meeting, Mr. Cartwright gave 
Markham, St 
Woodworth, 


business of insurance 


great 
. Louis, 
Buffalo, 


credit to George D, 
and the late C. H. 
and said that the 
in general owes a 
them. 


tremendous debt to 


Woodworth a Diplomat 
‘artwright said, “Mr. 
great personal 


Continuing, Mr. ( 
Woodworth was a man of 
intelligent, well informed, a 


charm, very 


diplomat, a man of conviction, and one 
who was not afraid to stand firm. He 
play on all sides. He 

the com- 
did not re- 


insisted on fair 
that many of 
ruthless. They 
rights as to their terri- 
willing to cut the sup- 


acknowledged 
panies were 
eard the agents’ 
tory. They were 
port under an agent’s business if he re- 
signed the company and tried to hold 
the business. 

“Mr. Woodworth declared that noth- 
ing could be gained by abuse, harsh 
methods and prejudiced courses. He 
stated that there should be a policy of 
cooperation adopted. The agents finally 
willing to try the Woodworth 


were 

method and elected him president, Mr. 
Brannen continued as secretary. It was 
significant that no Chicago agent was 


invited to attend this first mecting. 
“When the organization was estab- 

lished and got the machinery 

the state associations began to organize. 


moving 


They were regarded as the units of the 
national body. From 1897 there were a 
number of states that organized. 


Adopt Woodworth Plan 


“Regardless of the fact that there was 
a compromise and the Woodworth plan 
was almost entirely adopted, Mr. Bran- 
nen continued to be a thorn in the flesh 
and wanted to do something to bring the 
companies to time, FE. J. Wohlgemuth, 
who was publisher of the Western Un- 
derwriter, which is now the National 
Underwriter, wrote a convincing 
editorial taking the that Mr. 
3rannen had done an excellent piece of 
work as a pioneer blazing the way and 
vetting the machinery in motion, but the 
time had come when a new kind of sec- 
3rannen was 


very 
ground 


retary was needed. Mr. 
very wrathy at this editorial, but in due 
season the majority of the members felt 
that Mr. Wohlgemuth’s was 
correct. 

“At the next annual meeting a group 
Chicago agents went to 
the meeting. Accompanying them was 
Frank L. Holmes, not an outstanding 
agent by any means, but one who had a 


pc sition 


of prominent 


small business. He, however, was quite 
a politician, a perfect ‘bluffer,’ who had 
a lot of confidence in himself. Without 
the knowledge of the Chicago agents 
Mr. Holmes engineered a deal by which 
he was elected secretary. Most of the 
Chicago agents were considerably out- 
raged that Mr. Holmes was elected. 
However, he got his political prowess 
working, 

“Prior to this meeting at Pekin, TIL, 
an agent had resigned a company and 
it immediately began to cut the rates to 
a minimum in order to hold the business 
and take it away from its former agent. 
The agent was James Haines. He was 
wrought up over the treatment he had 
received. He howled loud and _ long, 
however, not only was Mr. Haines’ bus- 
iness involved, but that of other agents 
because there was a cat and dog fight 
and many of the agents lost their busi- 
ness because of the rate war. The word 
‘Pekinize’ was adopted meaning a city 
that had been shot to pieces by a com- 
pany to get revenge on an agent or 
agents and thus involving the whole 
bailiwick in a rate war, 


Rate War at Topeka 


“Mr. Holmes’ visit to Topeka where 
an incipient rate war had started was 
particularly significant. He had nof 
much of an organization back of him, 


he had to use his great power of ier 
ing.’ However, he went to Topeka 
made a great howl against the Pv 
panies. The companies evidently were 
taken by surprise, and were uncertain 
as to what was in the wind in this ney 
organization. At any rate the Topeka 
rate war was called off. This can he re- 
garded as most important because ; 
convinced the agents that with an or. 
ganization they could shame the com- 
panies out of any unreasonable action 
That was a big talking point for new 
members in the organization of stat, 
bodies. Up to this time the business o/ 
an agent was not worth a cent becaus 
he had no proof that his business would 
not be shot to pieces and entirely ruined 

“Therefore the agents felt now that 
the organization was really a great pro- 
tector of their business. Mr. Holme: 
visit and the subsequent attitude of the 
companies was the first great achieye- 
ment of the new organization. 

“Mr. Woodworth and Mr. Markhan 
at this time were convinced that there 
should be a secretary chosen who would 
carry considerable’ weight and wh 
would be able to do much along organi- 
zation lines. Mr. Woodworth knew 
Henry H. Putnam, who had been on the 
editorial staff of the Standard of Boston 
and had established the Journal of In- 
surance Economics. He got Mr. Putnam 
to agree to become secretary, Mr. Put- 
nam did much constructive work. He 
got the machinery going and the whole 
program organized. Much praise can be 
given Mr. Putnam for what he did in 
these early days. 

“New men became active in state as 
sociations. At the St. Louis meeting a 
trio of agents residing in different parts 


(Continued on Page 28) 


Bennett Reviews Fifty Year Cycle 


Walter H. Bennett, general counsel, 
National Association of Insurance Agents, 
address, “The Cycle of Fifty 
before the opening 
session of the meeting of the 
September 23, re- 
asso- 


in his 
Years,” 
general 
NAIA in’ Denver, 
briefly the 
which he has 
tified since June 1, 1920. 
Mr. Bennett credited the formation 
association to the late Robert 
who called the 
meeting which held fifty 
years ago in Chicago, and_ therefore 
Denver as the city of the 


delivered 


viewed origin of the 


ciation with been iden- 


of the 
S. Brannen of Denver, 
original was 
designated 
association’s origin. 

Expressing regret that 
erally have lost touch with political and 
eovernmental activities and have relin- 
quished that important work to pressure 
groups, Mr, Bennett made the observa- 
tion that if 1,000,000 people directly in 
and related to the insurance business 
had the same interest today in political 
and economic affairs that people had 
fifty years ago, “we would not now find 
ourselves circumscribed, bound and fet- 
tered by governmental edicts, local, state 
or national.” 


Period of Uncertainty 


people gen- 


Mr. Bennett drew a contrast between 
insurance conditions of fifty years ago 
and those of today, and said: ; 

“The entire industry is now entering 
upon a period of uncertainty which the 
last decisions of the Supreme Court 
three months ago have not entirely 
removed. It seems to thoughtful stu- 
dents that certain practices heretofore 
followed, thought to be entirely legal 








WALTER H. BENNETT 


and in the public interest, now need 
to be readjusted in order to meet the 
implications of the movement of the 
business of insurance into the channels 
of commerce. We used to say that in- 
surance was the hand-maiden of com- 
merce. Now it appears that we have 
lost our maiden companion.” 

Mr. Bennett said that the association 
had carried on through the years for- 
tified by approval from the management 
of scores of insurance companies and 
that he would not attempt to catalog 
the many benefits that have come to 
the agents of the country through the 
work of the National Association which 





have been repeated so many times. Hi 
continued: 


Enters New Era 


“As we enter the new and _ perhaps 
strange era which unquestionably lies 
ahez ad, I should like to emphasize to 
this convention and the National Asso- 
ciation certain parts of its operating 
platform as established in recent years. 

“1. Legitimate agents are oppressel 
with needless and useless unfair cotl- 
petition from thousands of ignorant an! 
incompetent agents. Companies should 
not hang this millstone around the neck 
of first class public service. 

“2. A company should choose whether 
it desires to operate through the agency 
system or become a direct producer 
without local agency service, It is it- 
consistent to do both. 

“3. Multiple agency representation '§ 
a practice calculated to deny the eff 
ciency of each, minimize their impor 
tance and destroy their allegiance 


Unfair Competition 


“4. The prevention in every commu: 
nity of unfair methods of competition 
and unfair or deceptive acts or prac 
tices in the conduct of the business 
by local board rules, which are as state! 
by Justice Rutledge of the Suprem 
Court, ‘designed appropriately to secur 
the public from those evils of uncot 
trolled insurance solicitation, is °° 
clearly a matter of local contro! tha! 
such rules should secure the suppo" 


and not the opposition of compat! 
management. s: : 
m5 division ‘ 


5. For many years one bs 
the business had been calling a!! 1 
signals while the field players had bee 


running all of the downs and king 
all of the goals. However, one is please’ 
to note that now, at least to a [mite 






(Continued on Page 29) 
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FIRE-MARINE- Kaw SURETY 


EXCERPT FROM BEST'S 1946 INSURANCE REPORTS 


A very notable improvement in the general position of the Firemen’s fleet, 
brought about by sound underwriting practice, efficient management, and 
a conservative investment policy, is evidenced by a comparative statement 
of the assets and liabilities as of the close of the years 1935 and 1945. 


NS U R ANCE 














ASSETS Dec. 31, 1945 

Real Estate $4,633,561. 
Mortgage Loans . 4,414,956. 
U. S. Government bonds 30,518,172. 
F. M. C. bonds 450,000. 
Other bonds . 7,922,392. 
Common stocks 15,801,849. 
Preferred stocks . 16,781,645. 
Cash 5,911,186. 
Premium balances 7,635,854. 
All others . aes 1,734,017. 
Market value adjustment 580,445. 

TOTAL . $96,384,077. 


LIABILITIES 


Dec. 31, 1945 











Loss reserves . $20,694,505. 
Unearned premiums . 44,085,268. 
Perpetual deposits 458,449. 
Miscellaneous : 7,479,839. 

TOTAL . $72,718,061. 
Capital 9,397,690. 
Net surplus 14,266,518. 
Minority interest . 1,808. 
Policyholders’ surplus 23,666,016. 

TOTAL . $96,384,077. 


PACIFIC DEPARTMENT 


220 Bush Street 


San Francisco 6, Calif. 


SOUTHWESTERN DEPARTMENT 
912 Commerce Street 


Dallas 2, Texas 


HOME OFFICE 
10 Park Place 
Newark 1, New Jersey 
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CANADIAN DEPARTMENTS 
465 Bay St., Toronto, Ontario 


535 Homer St., Vancouver, B. C. 








Dec. 31, 1935 
$6,596,844. 
11,599,897. 

3,181,284. 

4,580,000. 
11,704,579. 

7,656,842. 

3,985,942. 

2,075,852. 

5,245,868. 

1,757,004. 

357,670. 





$58,741,782. 


Dec. 31, 1935 
$11,359,513. 
24,667,204. 
552,659. 
3,341,097. 





$39,920,473. 
9,397,690. 
9,386,520. 
37,099. 
18,821,309. 





$58,741,782. 


WESTERN DEPARTMENT 
120 So. LaSalle Street 
Chicago 3, Illinois 


FOREIGN DEPARTMENT 
111 John Street 
New York 7, New York 
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Chamber Head Calls Congress 
Last Bulwark of American Freedom 


Describing the Congress of the United 
States as “the last strong bulwark of 
American freedom,” William K, Jack- 
Boston, president of the Chamber 
of Commerce of the United States, de- 
an address, “The Business Man 
Government,” at the opening 
the National Association of 
at Denver, Septem- 


son, 


livered 
and His 
session of 
Insurance Agents 
ber 23. 

Mr. Jackson said he had learned of 
the association’s adoption of the prin- 
that the welfare of the insurance 
business is dependent upon and _ co- 
extensive with the welfare of business 
in general and that insurance men can- 
not unless policyholders and 
prospects are prosperous. “That is a 
sound and healthful outlook and I wish 
this doctrine could be more widely rec- 
ognized by business men and more 
generally put into practice,” he said. 

“I may say that I was stimulated to 


ciple 


prosper 


observe the courageous, foresighted 
stand which your national executive 
committee took upon the Case bill in 


Congress. For this legislation was aimed 
to place upon labor unions a legal re- 
sponsibility commensurate with the 
power which Congress has given them 
—a responsibility comparable to the re- 
sponsibility which has been placed upon 
employers. 


Asks Closer Cooperation 


“It is this broad-gauged viewpoint 
and plan of action on the part of your 
association which convinces me_ that 
closer cooperation between our two 
national organizations—and more espe- 
cially between our respective local units 
—can go a long way in making effective 
the ideas and principles which we both 
stand for.” 

Mr. Jackson explained that the Cham- 
ber of Commerce of the United States 
is a national federation, consisting of 
approximately 1,700 local chambers of 
commerce, 500 national trade associa- 
tions, such as the NAIA, National 
Board of Fire Underwriters and Asso- 
ciation of Casualty & Surety Execu- 
tives, and several hundred member- 
ships of individual business men, corpo- 
rations and local associations of various 
kinds. He added that in order to pre- 
vent the National Chamber from com- 
peting with its constituent associations 
and local chambers for membership, no 
individual may become a member of 
the National Chamber without first be- 
coming a member of one of its associa- 
tion or chamber components. 

Describing the National Chamber’s 
Department of Governmental Affairs as 
“the focal point for all of the National 
Chamber’s contacts ‘on the hill,’” Mr. 
Jackson said that naturally a small staff 
in Washington cannot be effective ex- 
cept to the extent that it represents 
and reflects the views of the business 
men, the leaders in thought and the 
voters out in the far reaches of the 
country. In order to accomplish the 
objective of assisting in the formula- 
tion of definite opinions and then chan- 
neling these opinions back to the mem- 
bers of Congress, Mr. Jackson said, the 
majority of local chambers have their 
own committees on governmental af- 
fairs. “They are the local spark plugs,” 
he added. As to the manner in which 
the National Chamber and the NAIA 
may be able to work more closely to- 
eether for the common good, Mr. Jack- 
son said: 


Avoided Political Matters 
“Until comparatively recently we had 


in this country a growing group of 
business men who, at every turn, avoided 
all matters political. They regarded 
politics, whether on a national, state 
or local level, as something which need 
not come within the range of their con- 
sideration. And they looked upon active 
politicians as people who engaged in 
affairs outside the realm of respectable 
private business endeavor. 

“Then the inevitable happened. These 
business men constituted an ideal tar- 
get for a type of politician whose tech- 
nique is to shoot at the ultra prosper- 
ous elements in the community. The 
outstandingly successful, by the very 
nature of things, are usually in the 


minority. And in political campaigns, as 
in warfare, the offensive always is the 
adopted technique of a _ resourceful 
tactician, 


“In the circumstances, no more vul- 
nerable object of attack could be avail- 
able to an unscrupulous politician than 
the upstage business man who scorned 
the thought of doing anything in his 
own defense against political attack. 
Consequently, he was a pushover, and, 
perhaps because the operation was sel- 
dom conducted on anything but a local 
scale, the business man continued to 
do nothing about it. He took his political 
drubbing as he would a market loss, 
and wrote it off accordingly. 


Business Became Target 


“Of course, this sort of thing could 
not be expected to continue to be a 
matter of merely local political bom- 
bardment. As you all know, the time 
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came when business and industry be- 
came the target for state politicians of 
a certain stripe and eventually business 
men were characterized as ‘malefactors 
of great wealth,’ ‘princes of privilege’ 
and such by officeholders on the na- 
tional level. 

“Meanwhile, the opportunistic politi- 
cians methodically organized every ele- 
ment of the electorate which could be 
aligned in opposition to what they 
speciously called ‘big business.’ It is 
almost unbelievable, yet for years, many 
business men accepted deliberately- 
planned misrepresentation and abuse, 
without defending themselves. And when 
they did challenge some of the more 
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From One Old-Timer To Another 


50 years ago The Northern Assurance Company welcomed the 
newly organized National Association of Insurance Agents. 


This year marks the 50th Anniversary of this Association— 
a half century of growth, progress and accomplishments—and we 


110 years ago The Northern Assurance was organized in Aber- 
deen, Scotland as an Agency Company. It is today an Agency 
Company, first, last and all-ways. 


THE NORTHERN 


ASSURANCE COMPANY, LTD. 


135 William St., New York 7, N. Y. 
St. Louis 
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blatantly false charges, it was done g9 
ineptly as to be worse than useles 

“However, I am glad to be in pos'tion 
to inform you that that conditio» of 
affairs is being rectified. The ficti ious 
assertions about business and_ bus ness 
men can still be heard on the hustings 
and even in our legislative halls, but 
they no longer pass without proper 
re futation. 

“Business men found that direct indi- 
vidual action on their part meant very 


little, Already some had acted on ‘heir 
own and discovered that their e//orts 
were practically wasted. So they ex- 


amined the technique of their aiyer- 
saries and resorted to teamwork and a 
closer study and cultivation of that 
much misunderstood and frequently un- 
known quantity—proper public relations 
Chambers Shouldered Problem 

“As business men, organized throuch- 
out the country in chambers of com- 
merce and trade associations, we shoul- 
dered the problem as just one more of 
many others. We shouldered it as we 
had shouldered many smaller ones in 
our individual enterprises. But we shoul- 
dered this one as a team. We deter- 
mined to set the facts—and all the 
facts—in their true light before our 
elected representatives. That is the 
vested right of every citizen just as it 
is the vested right of Congress to re- 
ceive such information so that it may 
act in accordance with the realities as 
applied to the public welfare.” 

Assailing the customary expedient of 
merely “writing a letter to your Con- 
gressman” in connection with business 
opinion, Mr. Jackson said: 

“This does not entail the relatively 
simple transaction of communicating 
with your Representative or Senator in 
some stereotyped telegram or letter. He 
is a very busy man and a wide range 
of diversified interests are continually 
exerting pressures upon him in various 
degrees of intensity. He hears many 
statements from many sources in the 
course of a legislative day. Unless the 
true situation is revealed to him com- 
plete—almost diagrammatically with all 
its ramified implications—he may_ have 
difficulty viewing the facts in their ac- 
curate relationship and true perspective. 

Should Know Congressman 

“Therefore, as I say, it is our bounden 
duty as good citizens to know our 
elected Congressman and to see. that 
he knows us, There is nothing vague or 
indirect about this. Members of the 
Senate and House want to know what 
are our considered views on matters. 


which concern the national interest, 
which may influence the trend of in- 
dustrial and commercial affairs, and 


affect the lives and fortunes of every 
one of us in the years to come. They 
certainly are not left in doubt concern- 
ing the views of those who would gladly 
see our economic structure discarded 
and replaced with some alien substitute. 
“However, our intentions in this re- 
gard would be worse than useless, if we 
did not take the time and use the brain 
energy to learn all we can about the 
new national issues which are con- 
stantly coming before the Congress 
Then we must pass this information on 
to the people of our community in the 
light of its impact upon their individual 
interests. Hence our local commitices 
on governmental affairs—1,500 of the.” 
As an example of the effective co- 
ordination of the activities of the WNa- 
tional Chamber’s Department of (ov- 
ernmental Affairs and the local cham- 
ber committees, Mr, Jackson spoke 0! 
the Federal Aid Airport bill before thé 
Senate. He said that this measure /10- 
vided for the channeling of Fed: ral 
funds through state agencies to con 
munities with class 1, 2 or 3 airpo'ts, 
while communities with class 4 or ° 
airports would have been permitted to 
receive Federal aid directly. 
Contravened Time-Honored Policies 
“This provision,” Mr. Jackson said, 
“was partially in contravention of the 
time-honored policies followed in ¢x- 


(Continued on Page 38) 
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B PENALTY OF LEADERSHIP 


im 





America today carries the tremendous burden of a war not 


iil yet concluded and a peace not yet finally won. 


On American agriculture, business, industry and labor rests 
the future of much of the world. America must produce at maxi- 
mum capacity, without interruption, in order to insure American 


prosperity and the survival of millions in other countries. 


Smooth, efficient operation calls for assured credit, minimized 
risk, and the inspection and engineering services pioneered by 
American insurance and surety underwriters. 

National Surety agents and brokers are ready with modern, 


comprehensive protection for banking, business, construction and 


industry. Check your needs in protection with your National 


Surety representative. 



































NATIONAL SURETY CORPORATION 


VINCENT CULLEN, President 


CONSTRUCTION AND SUPPLY CONTRACT BONDS 


FIDELITY BONDS e BLANKET BONDS e BURGLARY AND FORGERY INSURANCE 
















THE EASTERN UNDERWRITER—LOCAL AGENTS’ CONVENTION 


September 27, 1946 














4 ae know the advantages in 


offering policies of a well known 
insurance company. For more than 
236 years the SUN, oldest insurance 
company in the world, has been 
favorably known to millions. And 
behind this name is an unequalled 
record of distinguished service and 
proper protection to fit the ever 


changing needs of the times. 





FIRE AND ALLIED LINES 
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INSURANCE 
OFFICE 


LIMITED 


PATRIOTIC INSURANCE CO. OF AMERICA 
SUN UNDERWRITERS INS. CO. OF N. Y. 
SUN INDEMNITY CO. OF N. Y. 


NEW YORK: 55 Fifth Avenue 
Chicago: 309 W. Jackson Boulevard 


San Francisco: Swett & Crawford, Gen’l Agts, 
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National Board of State Directors 
Approves Changes in Constitution 


Denver, Sept. 20.—Only after major 
changes were made in the proposed con- 
stitutional amendments, following — six 
hours of spirited, but never acrimonious, 
debate did the national board of state 
directors today approve the report of 
the constitutional revision committee, 
Norman A, Chrisman, Kentucky director, 
chairman. The recommendations ap- 
proved by the directors will be presented 
to the convention as a whole on Mon- 
day, September 23, along with the orig- 
inal proposals of the committee, for 
such action by the members of the Na- 
tional Association as they care to take. 

Most of this morning’s session and the 
entire afternoon session of the directors 
were devoted to consideration of the 
constitutional charges. When adjourn- 
ment for the day was taken the direc- 
tors had approved the compromise pro- 
vision in Mr. Chrisman’s committee re- 
port on budget and financial matters 
which gives the board powers to pass on 
all methods for raising major amounts of 
money; they had clarified and strength- 
ened the powers of the board, and had 
defeated the proposal to change selec- 
tion of members of the executive com- 
mittee. 

Chrisman’s Report 

At one point in the proceedings it ap- 
peared as though the directors would ap- 
prove reestablishment of the _ practice 
prevailing prior to 1942 when the presi- 
dent and vice president of the associa- 
tion had the power to appoint all other 
members of the executive committee. 
Mr, Chrisman’s committee had recom- 
mended that the executive committee be 
increased from seven to nine, with six 
members being elected by the member- 
ship in convention, the president, vice 
president and immediate past president 
becoming automatically members. 

Neither of these proposals, however, 
could pull the support of a majority of 
the nearly forty directors present at this 
opening day’s sessions, so finally the 
directors voted to stick by the constitu- 
tion as now worded with respect to the 
executive committee. Whether the con- 
vention itself will follow the action of 
the directors or make further amend- 
ments of its own remains to be seen. 

With President Hunter Brown, Pensa- 
cola, Fla., presiding in the morning and 
Vice President Guy T. Warfield, Jr., 
3altimore, in the chair this afternoon, 
Mr. Chrisman opened the discussion 
with a full reading of the report of his 
committee, containing all the suggested 
constitutional changes which: had already 
been distributed to the entire member- 
ship of the NATA. That there would 
be kickbacks was well known and the 
directors came prepared for a long de- 
bate. 

Following motion by Carlyle C. Eu- 
bank, Utah, who was on his feet fre- 
quently during the day, the directors 
voted to pass on the proposed amend- 
ments one at a time rather than by 
blanket approval or disapproval of the 
committee report. General Counsel Wal- 
ter H. Bennett was called to the dais at 
the outset in order to render legal ad- 
vice. : 

Quick approval came for the provi- 
sions in Article 4 dealing with selection 
of alternate directors and calling of 
meetings of the board. 

Became Stumbling Block 

Proposed Section 3 of Article 4 be- 
came one of the stumbling blocks. It 
read as follows: “The members of the 
executive committee shall be ex officio 
members of the board with full right to 
participate in all discussions but without 
a vote. The immediate past president of 
the National Association shall be the 
chairman of the board and shall preside 
at all meetings of the directors.” This 
section presupposed approval of other 


suggested changes which would have 
provided that no member of the directors 
could also hold a post as an executive 
committeeman, By not approving the 
latter this Section 3 had also to be dis- 
approved. 

At the present time four of the seven 
members of the executive committe are 
also on the board of directors. They 
are W. Loring Ferguson, Louisiana; 
John C. Stott, New York; Richard A. 
Thompson, Minnesota, and J. F, Van 
Vechten, Ohio. 

In debating this section Mr. Ferguson 
argued that the NAIA should not com- 
pel an outgoing president to serve the 
association another year as he had al- 
ready made heavy sacrifices during the 
years leading up to and including his 
term as chief executive. Past President 
David A. North, Connecticut, a member 
of Mr. Chrisman’s committee, said the 
purpose of the suggestion was to relieve 
the NAIA president of being presiding 
officer at directors’ meetings and allow 
him to participate more fully in general 
discussions. 


Paragraph Is Reworded 


Paragraph A, Section 4 of Article 4, 
was reworded to strengthen the powers 
of the board, As approved by the di- 
rectors it reads as follows: 

“The national board of state directors 
shall, between meetings of the member- 
ship in convention assembled, be the 
policymaking body of this association. 
Within the framework of objects as set 
forth in Article 2 the board shall deter- 
mine the general policies of the associa- 
tion, formulate and promulgate state- 
ments relative thereto and draft resolu- 
tions to be presented to the membership 
at conventions.” This version was pre- 
pared by the New England directors and 
offered by Harold D. Barnes, Massachu- 
setts. 

Even that rewording did not satisfy 
Mr. Eubank who felt the directors still 
would lack power to enforce such poli- 
cies as they adopted. Mr, Chrisman 
countered with the statement that Mr. 
Eubank’s idea would take away practi- 
cally all the executive committee’s 
powers, which few in the room desired. 

Fred E, Jewett, Oregon, backed 
Mr. Eubank and Mr. Chrisman again de- 
clared the proposed language gave the 
directors all the powers they would need, 
He secured the support of Mr. Bennett. 

Mr. Eubank shot back with the state- 
ment he hoped no general counsel in the 
future would interpret the directors’ 
powers less broadly. H. Herbert Corson, 
Tennessee, also on the revision commit- 
tee, declared that the “directors are like 
a city council, not a police force.” 


Brown Smooths Things Over 


President Brown did much to smooth 
things over when he told the directors 
that the executive committee was always 
guided by the wishes of the directors, 
whether they were strictly legal or not. 
It was a matter of common sense, and 
not argument over respective powers, 
for the executive committee to cooper- 
ate with the directors, he said. 

At the opening of the afternoon ses- 
sion Past President Frank R. Bell, West 
Virginia director, tried unsuccessfully to 
have the entire report sent back to the 
constitutional committee for further 
study. He argued that too much valu- 
able time was being consumed by the di- 
rectors talking on matters not of real 
material benefit to the members of the 
NAIA. He said the board would do 
more service by taking up such subjects 
as state regulatory laws, full company 
payment to non-policy writing agents, 
countersignature laws, branch offices and 
company appointment of unqualified pro- 
ducers. 

Concerning the constitutional changes 


Mr. Bell expressed himself as opposed 
to nomination and election of executive 
committee members by the convention, 
saying the directors are in a better po- 
sition to judge who would be qualitied 
to serve rather than the rank and file 
of those at a convention, His views la- 
ter prevailed when the directors voted 
to recommend to the convention that ‘he 
present system—of the president and 
vice president being executive committce- 
men, two others being elected by ‘he 
directors, and those four naming three 
additional members—be retained. Mr. 
3ell’s motion to recommit the entire re- 
port was overwhelmingly defeated. 


Have Direct Election 


In the discussion over selection of ex- 
ecutive committee members Mr. Bennett 
told the directors that never have mem- 
bers been elected by the membership of 
the association. On a show of hands by 
the directors it was revealed that at least 
twenty state associations do have direct 
election of members of their executive 
committees, 

Mr. North said that from the point 
of view of expediency he felt the off- 
cers should be allowed to appoint the 
members of the executive committee for 
such a committee in reality serves as a 
cabinet to the administration leaders. 
However, there had been in previous 
years such a feeling against the practice 
as being undemocratic that a trend de- 
veloped toward electing all members. 

At the 1942 convention in Chicago 
when the present constitution was 
adopted this matter was compromised by 
having two officers elected by the con- 
vention, two executive committeemen 
elected by the directors and the remain- 
ing three appointed. Mr. North favored 
board members having power to name or 
nominate members of the executive com- 
mittee as they will be careful to choose 
qualified men. 

Herman C. Wolff, Indiana, was one 
who backed the idea of the president 
naming the entire executive committee. 

Final Authority with Membership 

Before Section 4 of Article 4, as 
quoted earlier, was adopted as _ revised 
the directors debated the question 
whether they should have the entire 
power to formulate policies of the asso- 
ciation, or should share them with the 
membership. The latter thought pre- 
vailed as the majority argued that the 
membership as a whole must have final 
authority, which power cannot be taken 
entirely away from it. 

Several directors said the directors 
could assume exclusive powers as they 
were legally appointed representatives 
of state associations with the right to 
act for the members of their organiza- 
tions. Mr. North then asked whether 
rank and file members should be denied 
the right to present policymaking reso- 
lutions at a convention which had not 
come through the board of directors act- 
ing as the resolutions committee. Most 
directors sustained the rights of mem- 
bers to such a privilege, 

With respect to the unsuccessful move 
to get the directors to approve enlarg- 
ing the executive committee, Mr. North 
said the proposal was put forward )e- 
cause it seemed the greater amount o! 
work handled by the executive commiit- 
tee called for additional personnel. 

As the debate on the executive com- 
mittee continued with motion after mo- 
tion to amend being presented, witl- 
drawn, or defeated it seemed as though 
no solution would be reached as the «d- 
vocates respectively of election and ap- 
pointment were about even, at least vo- 
cally. 

Then Robert S. Perkins of New 
Hampshire moved to stand by the pres 
ent provision in the constitution. Presi 
dent Brown, whose softly spoken advice 
broke jams on more than one occasion, 
threw his support to Mr. Perkins’ mo- 
tion, He declared the present method 
keeps the directors in intimate touch 
with the executive committee and the 
two bodies work in close cooperation. He 


(Continued on Page 25) 
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Fisher Presides Over Lively Session "3" 
y tions and who 
agency service. 
N. Y., backed by Past National Presi- of these better 
dent David A, North of New Haven, warranted they 
voiced his opposition to any general in- 
crease of commissions straight across 





CARLETON I. FISHER 


Denver, Sept. 23—Commission rates 
and the All-Industry Committee bills 
for state regulation of insurance fea- 
tured a lively and informative confer- 
ence of over seventy-five agents from 
eastern states, held this morning at the 
Shirley-Savoy Hotel under the chair- 
manship of Carleton |. Fisher of Provi- 
dence, R. I. Edward S. Pike of Rutland, 
Vt., served as secretary. Just before 
conclusion of the session the conference 
adopted a motion to have the chairman 
appoint a committee to make a general 
study of commission rates in Eastern 
Underwriters Association territory; with 
the view of ascerté lining what may ulti- 
mately be done to increase agents’ in- 
come, now being diminished by a com- 
bination of higher living expenses, higher 
agency operating costs and high taxes. 

Morton V. V. White of Allentown, Pa., 
was elected new chairman of the con- 
ieresas after Mr. Fisher, who has been 
head for three years, declined renomina- 
tion. A, C. Wallace of Goshen, N. Y., 
was elected vice chairman with William 
H. Wiley of Hartford, new secretary- 
treasurer. 

Allen Asks More Commissions 


The subject of commissions was in- 
troduced by Howard A. Allen of Bur- 
lington, Vt. who said he felt agents 


merit rates ‘of commission higher ~~ 
‘the present general average of 20% i 


EUA territory due to changed economic 
conditions of recent years. He was sup- 
ported by Edward S, Pike of Rutland, 
\t. who told the conference that it was 
enerally well known that in other lines 
of business the local merchants’ commis- 
sion, or mark-up, is way in excess of 
20%. Some difference developed in the 
discussion as to whether higher commis- 
sions should be derived from higher in- 
surance premium rates, or from in- 
creased rates of commission. 

Russell M. L. Carson of Glens Falls, 


Chama Constitution 


(Continued from Page 24) 

said that if the officers are permitted to 
name all the remaining members of the 

cutive committee they would be ac- 
cused, as in the past, of trying to center 
control in a few men; charges which cul- 
minated in the drastic revisions in 1942. 
llirty states voted for Mr. Perkins’ 
mo'1on, 

n the closing moments the remaining 
constitutional revisions were approved, 
Without debate, except those which were 
found to be in conflict with the changes 
Made during the day. 


agents, whether large or small, who have type. These would do more harm than 
proper selling qualifica- ood to insurance he said. 

have records of good Mr. North also hopes that any 
\ differential in favor survey of agency operating income 
grade of producers is €Xpenses which may be made by the 
contended. Mr. North tional Association will be c: irried out by 
some professional outfit which makes a 
business of carrying out such surveys in 


Conn., advanced the idea, which was sub- 


mitted to the companies some years ago The confer 

- if 7 years 48% the board, which he fears would merely Y@tious lines of activity. The confer- 
of having a graduated scale of commis- attract to insurance selling more solic- ©" Was informed that the national ex- 
sions, the higher rates going to those itors of the sidewalk and vest pocket (Continued on Page 41) 








Tested methods, ideas, plans and procedures for managing and operating a 
profitable insurance agency are presented in clear detail — with illustra- 
tions, charts, sample forms, records, agreements and all other necessary data 
in the new, profit-pointing, “how-to-do-it” book: , 


PROFITABLE 
INSURANCE AGENCY MANAGEMENT 


by OSCAR BELING 


Superintendent, Agency Systems Department 
Royal Liverpool Group of Insurance Companies 


Two factors are involved in profitable insur- 
ance agency management: (1) planning the 
production activities toward a long-range, 
progressiv ely expanding sales program, and 
(2) organizing the “mechanical” functions 
to minimize duplications in effort . . . pro- 
vide for a smooth, uninterrupted flow of 
work through the office . . . and point the 
way to more profit from each premium 
dollar. In this book, Oscar Beling shows 
you — step by step — just HOW to 
operate an insurance agency on a 

sound, economical, “planned- 
for-profits” basis. 





SPECIAL FEATURES 


75 illustrations of forms, records, sys- 
tems, equipment, etc. 

Specimen Form of Solicitor’s Contract 
on Commission Basis 


10 sample Radio Talks 

List of 50 office hazards 

Term Policies—various methods of deter- 
mining saving in premium compared 
with cost of annual policies 

Rules of alphabetizing 

Samples of Collection Form Letters 

Agreement between a sole agency proprietor and the 
majority stockholder of an incorporated agency 

Complete, easy-to-use Index 





Every conceivable angle of insurance agency 
management is explained in detail: sales plan- 
ning, office maintenance, record-keeping, hiring 
and supervising of personnel, equipment, sys- 
tems and forms, accounting methods, advertis- 
ing plans, collection follow-ups, forms for pros- 
pect cards and agency account analyses 
the small items are carefully considered; nothing 
is overlooked. Here, in a single compact volume, 
is everything you need for the organization and 
‘ smooth-running operation of a profit- 
ft able insurance agency. 
A brief, partial outline of contents: Produe- 
tion planning and sales direction. A blue- 
print for profit. Organizing and supervising 
the sales staff. Sales records, surveys and 
analyses. Sales publicity, advertising, and 
public relations. Organization and man- 
agement of personnel and equipment. 
Selection and training of employees. 
Dicection and control of employees. 
Office equipment and facilities. Sys- 
tems and forms. The policy writer. 
The stenographer. The files. Expira- 
tion records. Claims service. Ac- 
counting and finance. Collections. 


Use this book for 





















Prentice-Hall, Inc. 
Dept. B-PA-70/50-A 
70 Fifth Ave., New York 11, N. Y. 


Send me a free-examination copy of “PROFITABLE INSUR- 
ANCE AGENCY MANAGEMENT” by Oscar Beling. At the 








When you receive “Profitable Insurance Agency Management” 
for ten days’ free trial in your office, turn to page 7 and read 
Oscar Beling’s “Blueprint for Profit.” The answers to the ten 
questions listed in the “Blueprint for Profit” may well spell 
the difference between a run-of-the-mill agent who may be los- 
ing ground, and a really progressive agent who is going places! 
Test yourself and see how you rate. Mail coupon at the right 
NOW to get your free-examination copy. 


PRENTICE-HALL 


end of ten days I will either send $5 plus a few cents postage, 
in full payment, or I will return the book to you and owe 
nothing. 


Waa oss ieee ahs nanaedcedawaaeetaricacetendeeaand’ 
a a euis een ah igand ahaa aeedeeae eee Caan 


(You save postage charge if you send $5 with this 
coupon. Same return privilege. Refund guaranteed.) 


10 war FREE Trial al | 
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Duffus Encouraged by Progress Made 
At Meetings with Bureau and NAUA 


NAIA Casualty Chairman Says Companies Show Willingness 
to Discuss with Producers Changes in Policy Forms, 
Rules, Rates; Reports on 1946 Results 


Most encouraging feature of the NAIA 
casualty committee’s report, submitted 
by Chairman Roy A. Duffus of Roches- 
ter, N. Y., to the Denver convention on 
September 23, was the evidences ot 
friendly cooperation with producers ex- 
tended during the past year, shown by 
the National Bureau of Casualty & 
Surety Underwriters and the National 
Automobile Underwriters Association. 
These groups met with the Duffus com- 
mittee for several conferences this year 
to discuss the many questions affecting 
the casualty and auto insurance lines. 
As a result of these meetings Mr. Duffus 
was glad to report that “a number of 
our suggestions (submitted to the bu- 

‘eau) have already been put into prac- 
tice; some are still under consideration ; 
others have been tabled for the present. 
We are encouraged because of the prog- 
ress made. We believe that we have 
made a start toward a continuing pro- 
gram of conference with our bureaus. 

Position taken by Chairman Duffus 
and his committeemen in connection 
with new forms of coverage and changes 
in the present forms, rules and rates, is 
that the producers “who must sell the 
product” should be given a hearing when 
ee are being laid for changes or inno- 


vations. Having in mind particularly the 
drastic changes made during the past 
few years in the residence burglary 
policy, Mr. Duffus declared that if the 
companies had consulted with a commit- 
tee of the National Association of In- 
surance Agents before such changes 
were adopted, this “might have resulted 
in the avoidance of much confusion and 
perhaps the loss of some business to our 
producers and to our companies.” His 
recommendation in this connection was 
that the entire subject of the residence 
burglary policy “should be given imme- 
diate attention by your incoming cas- 
ualty committee.” 

The casualty committee’s report cen- 
tered largely around a list of nineteen 
specific proposals made by the NAIA 
to the National Bureau last April at a 
three-day conference in New York. 
Prior to this meeting Mr. Duffus had 
polled members of his committee and 
found them to be almost unanimous in 
favor of the proposed changes which re- 
lated to policy forms, manual rules and 
underwriting, Said Mr. Duffus: “The 
three days spent with bureau committees 
were profitable and interesting. A spirit 
of cooperation was evident. These meet- 
ings should be continued as a part of 
our long-range program.” 

Standard Auto Liability Policy Revision 


With characteristic thoroughness Mr. 


Denver, 


September 22-25 








ROY A. DUFFUS 


Duffus reported in detail at the Denver 
meeting as to the present status of the 
proposals discussed with the bureau. 
First and foremost, he said the standard 
provisions for the basic auto liability 
policy are being reviewed by the rating 
organization committees and that desir- 
able changes and improvements “are in 
the process of being prepared.” The 
work has been in progress for some time 
and will require a minimum of several 
more months before completion, Ac- 
cording to Mr. Duffus, the drafting com- 
mittee of the bureau has been instructed 
by the rating committee to prepare a 
policy designed especially to fit the indi- 
vidually owned private automobile ‘in 
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60 JOHN STREET 





order that the rating committee can /e- 
termine whether such a policy is pra ti- 
cal and whether it offers any real «d- 
vantages over the present basic form for 
individually owned private passenger «ar 
business.” 

As to the NAIA suggestion for wriiing 
auto liability insurance on a single linit 
basis, Mr. Duffus said “this is receiy ing 
continued consideration especially in the 
study regarding feasibility of a private 
passenger car policy.” He outlined ‘he 
present objections to the single lisnit 
policy, as follows, and said: “We belive 
that these can be met.” 

(1) It cannot be attractively priced com. 
pared to the present policy for limits which 
compare favorably with the present dual limits; 
(2) the simplicity of expression in a single 
limit policy will be partly sacrificed because of 
the need to earmark $1,000 of protection for 
property damage liability to meet financial re. 
sponsibility law requirements; (3) the possi- 
bility of increased cost because of the higher 
limits which will apply per claim, with a re- 
sultant increase in the cost of settlements. 


Continuing his report, Mr. Duffus sa‘d 
that the proposal to include the $2°0 
medical payments as part of the basic 
charge with provision for its elimination 
where expedient, had been postponed by 
the bureau as the “present unfavorable 
rate situation makes it untimely to in- 
crease coverage at this time.” 


Why Long Term Policy Was Deferred 


The same holds true ot the NAIA pro- 
posal that auto liability policies be made 
available for periods more than twelve 


months where cars are financed for 
longer periods. Said the report: 
“The bureau recognizes the impor- 


tance of this proposal in connection with 
the bank and agent auto plan and other- 
wise to be helpful to agents and compa- 
nies in connection with insurance on fi- 


(Continued on Page 50) 








SALUTE 


to the National Association of Insurance Agents on its 50th Anniversary 


iin ian 








THE UNITED STATES CASUALTY COMPANY, which has also reached its fiftieth 
milestone, pledges its always consistent support to the American Agency System. 
We join with your leaders in urging insurance agents throughout the land to join and 


become active in their State Associations and the National Association. 


UNITED STATES CASUALTY COMPANY 


NEW YORK CITY 


1946 
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National Association of Insurance Agents, 





Denver, 





Asks Support On Branch Offices 


NAIA Committee, Michelsen Chairman, Urges States Back 
Program to Have Companies Reduce Payments 
to Non-Policy Writing Agents 


—_ = — 





GUSTAVE R. 


Adoption soon by every state associa- 
tion and local board of the resolution 
approved at Cincinnati, during the NAIA 
1946 midyear meeting, calling on com- 
panies to eliminate providing policy- 
writing service and other gratuitous 
services to agents receiving full agency 
commissions, was urged by the branch 
office committee in its report issued 
September 22. Chairman of this com- 
mittee is Gustave R. Michelsen, well 
known New York City agent and head 
of Hall & Henshaw. Only by a united 
front, the report states, can agents hope 
to attain the objective of narrowing the 
Sennen = gap between production 
branch offices and the American Agency 
System, Georgia, Virginia, Arizona, 
Mississippi and Minnesota are among 
states which have given the endorse- 
ment desired. 

The resolution passed unanimously by 

the convention at Cincinnati was as 
follows: 
_ "Never before in the history of the 
insurance business has it been so im- 
portant for agents to be diligent in pre- 
serving their livelihood unimpaired. It 
is most important that they be not 
lured into the dangerous practice of 
having others do their work for them 
on the theory of reducing their ex- 
penses or the false economy of increas- 
ing their income, 

“On the basis of true economy, com- 
pany expenses should be reduced by 
the elimination of that part of the ex- 
pense of doing business resulting from 
providing agents with policy-writing 
sery cf, while at the same time paying 
a) gency commissions. Such expenses 

id be further reduced by eliminat- 
ing the housing of agents, and the fur- 
nishing of agency service gratis, all of 
Which raises the cost of insurance to 
the public, is detrimental to the public 
interest and undermines the agency 
System, 

“This resolution,” states the branch 
office committee, “first asks our prin- 
cipals, the companies, to eliminate 
Policy-writing services that they are 
now providing to agents at the same 
tate of commission they are paying to 
agents who write their own_ policies. 
Thi part of the resolution is not a 
unilateral request. It demands obeisance 
by hat segment of the agency system 
whi h is not writing its own policies 
while at the same time is receiving full 
agency commissions, or accepting a dif- 
ferential in commissions to cover the 


MICHELSEN 





average policy-writing costs which they 
do not assume. 

“By far the largest part of the agency 
system having this advantage of full 
commissions, without performing the 
policy-writing work, are those agents 
working out of production branch of- 
fices. In addition, many of these agents 
have given to them without cost such 
services as desk space, telephone, steno- 
graphic and general office overhead. 
For a company to absorb these costs 
and still pay full agency commission, 
is indeed detrimental to the public 
interest, 

“To become effective, 
adopted at Cincinnati requires the 
wholehearted support of every state 
association. We can proceed no further 
until every state association has ratified 
the National Association’s position in 
this matter.” 

Serving with Mr. 


the resolution 


Michelsen on the 


Mann Urges Casiinal Work 


In Fire Prevention Field 

An armistice with fire cannot be writ- 
ten by a mutual agreement around the 
table, said Harold N. Mann, Tacoma, 
Wash., chairman of the fire prevention 
committee, in his report to the state 
directors of the National Association 
of Insurance Agents, meeting in Denver 
this week. 

Mr. Mann said that fortunately there 
are a great many members of the NAIA 
who feel that the fire prevention prob- 
lem is a part of the daily routine of 
serving the insuring public. “The num- 
ber is far too few,” he continued, “but 
it is sufficient to substantiate’ the 
theory that it is just as much a part of 
the effort of an insurance agent to aid 
in protecting property and lives against 
loss, as it is to insure them. 

“Such far-sighted agents are building 
branch office committee are Walter S. 
Attridge, Boston; John W. Barrett, 





Cleveland; Henry Bush, Madison, Wis.; 
Theodore W. Kelley, Richmond, Va.; 
R. J. Martin, Spokane, Wash.; Neal 
Harris, Oakland, Calif.; Jacob Haslein, 
Philadelphia, and Allan I, Wolff, Chi- 
cago. 


September 22-26 





a tremendous amount of good will for 
the insurance business and have demon- 
strated over and over again that fire 
prevention work is one of the best, if 
not the best, means of creating good 
public relations between the public and 
our profession.” 

Mr. Mann told of 
under which the fire 
mittee will be set up on a 
basis. 

He said that a very strong interest 
in fire prevention was generated during 
the dire necessity of protecting war 
material and that fortunately, this en- 
thusiasm has carried over into the post- 
war world. “The National Association,” 
he said, “should continue to consolidate 
its efforts and capitalize upon the in- 
terest in fire prevention now prev ailing 
among its members.” Following are 
members of Mr. Mann’s committee: 


the new program 
prevention com- 
regional 


Dale S. Bloom, Kalamazoo, Mich.; 
Raymond L. Budge, St. John, Kan.; 
George E. Burks, Louisville, Ky.; George 
W. Fishering, Fort Wayne, Ind.; Julius 
Levi, Houston, Tex.; - Vick Merrill, 
St. Paul, Minn.; John J. O'Toole, St 
Louis; Herbert L. Regan, Joilet, iL; 


Edmond Schwartz, New Orleans; E.R. 
Simms, Sparks, Nev.; West Shell, Cin- 


cinnati. 








Departmental Offices at 





Hartford, New York, 


Chicago and San Francisco 


THE 
LONDON & 


(" ANCASHIRE 
GROUP 





The London & Lancashire Insurance Company, Ltd. 
London & Lancashire Indemnity Company 

Law Union & Rock Insurance Company, Ltd. 
Standard Marine Insurance Co., Ltd. (Fire Dept.) 
Safeguard Insurance Company 


Orient Insurance Company 


Serving the public through 
the American Agency System 
since 1879 
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Denver, 





National Association of Insurance Agents, 


Approve All-Industry Committee Bills 
As Patterns for State Legislation 


Sept. 21—Approval of the 


Insurance 


Denver, 
\ll-Industry 


Commissioners’ 


and 
proposed fire and casu- 
“patterns 
national 
National 


today 


Committee 
alty rate regulatory bills as 
of legislation” was given by the 


board 


\ssociation of 


state directors of the 


Insurance Agents 
statement 
National 


\ssociation’s position on these measures. 


when it adopted a clarifying 


of policy with respect to the 


The directors also recommended these 


“consideration” and approved 
the work of the NAIA 


Ali-Industry Committee. 


NAIA in 


bills for 
representatives 
on the 


\ction by the approving 


these bills as “patterns of legislation” 
does not in any way obligate any state 
ussociation to follow the texts of these 
bills, when considering legislative action 
of their own, :f any other satisfactory 
pattern for rate regulatory laws can be 
developed. In other words, while the 


directors supported the cooperative ef- 
forts of the insurance business and the 
Commissioners to prepare so-called 
model bills, they are not throwing the 
full support of the National Association 
directly behind these measures as pres- 
ently worded. 

They recognize 
necessarily compromise 
lated after long attempts at 
ing conflicting viewpoints in the insur- 
ance industry, and that many local 
agents do not agree with the regulatory 
provisions contained therein. The direc- 
tors said that in some states legislators 
appear to gain the impression that the 
national and state agents’ associations 
are pledged to full endorsement of the 
bills as approved by the All-'ndustry 
Committee because the NATA has been 
represented on that committee bv three 
men, Past President W. Rav Thomas, 
Pittsburgh: General Counsel Wolter H. 
Bennett, New York, and John C. Stott. 
Norwich, N. Y., member of the national 
executive committee. 

Opposition to this impression is re- 
ported from many sections of the coun- 
try and in order to avoid misunderstand 
ines in the future, and particularly in 
1947, when nearly all state legislatures 
will be in session and considering insur- 
ance rate regulatory bills the National 
Association wished now to put its posi- 
tion clearly on record. The full text of 
the statement of policv, voted for bv 
most, but not all, the directors, follows: 


that the bills are 
efforts,, formu- 
harmoniz- 


Statement of Policy 


“The National Board of State Direc- 


tors of the National Association of In- 
surance Agents has received a_ report 
from the National Association repre- 


insurance All-Industry 
with the subiect of 
appears that the All- 
Insurance 


sentatives on the 
Committee dealing 
rate regulation. It 
Industry Committee and the 
Commissioners of the United States 
have agreed on fire and marine and on 
casualty and surety rating bills to be 
recommended to the respective state 
legislatures whose laws need adiustment 
to meet Public Law 15 of the Seventy- 
rinth Congress. 

“The National Board of State Direc- 
tors as a matter of policy approves the 
work of the National Association com- 
mittee on the All-Industry Committee 
and approves the said rating bills as 
patterns of legislation and recommends 
them to the several state associations 
for their consideration. It is understood 
that this approval does not obligate any 
state association to follow the findings 
of this board of directors if any other 
effective pattern of regulation can be 
brought forth.” 


to the direc- 


Mr. Thomas, 


presenting 


report of the agents’ repre- 
All-Industry Commit- 
Bennett for 
National As- 


tors the 
sentatives on the 
tee, his ghly commended Mr. 
his “invs aluable aid to the 


sociation.” He said the NAIA and all 
other members of the committee were 
aiming to prepare bills embracing prin- 
ciples which would comply with the 
Supreme Court decision in the SEUA 
case and Public Law 15 and thus not 
lead to Federal regulatory legislation. 


In a dramatic presentation of his case 
\Ir. Thomas appealed to the agents not 
to support any ill-advised state legisla- 


ton which might be frowned upon in 
Washington and ultimately produce 
Federal control of insurance. 


Regulatory Laws Essential 
Passage of adequate regulatory laws 
is essential to meet the requirements of 
Public Law 15, Mr. Thomas. stressed, 
and the questions of minimum or max- 
imum regulation are distinctly beside 
the main issue. Agents, he said, must 
keep their minds on the principal ob- 
jective, which is to maintain the prin- 
ciples of states’ rights and individual 
freedom of action and contract, and to 


avoid becoming confused in_ battles 
over details, 
The bills which the All-Industry 


Committee and the National Association 
of Insurance Commissioners have pre- 
pared and approved “reasonably comply” 
with the requirements of Public Law 15 
Mr. Thomas said. He believes the pro- 
visions of these bills will not hinder 
competition or jeopardize interests of 
local agents. They do not authorize In- 
surance Departments to regulate com- 
missions or impair rights of contract 
between producers and their ccmpanies 
Mr. Thomas continued. He admitted he 
would like to see some features of the 
bills changed but in a compromise en- 
deavor of that sort no one can be com- 
pletely satisfied. The best good of the 
insurance industry as a whole had to 
be the objective if agreement were to 
be attained at all. 

Some things agents and companies 
have been doing in the past must be 
changed whether they like it or not, 
Mr, Thomas emphasized. Hence a broad 
viewpoint and approach to the problem 
of readjustment is absolutely necessary 
he said. 


Statement by Stott 


Mr. Stott that the best 
brains in the insurance business are 
needed to lead the fight to keep the 
American Agency System an independent 
business. It is time to act to put houses 


declared 








WEGHORN IS GOOD TO BROKERS 





We admit a certain amount of artistic license 
in the illustration—but Weghorn IS good to brokers 
at all times. We give plenty of help on tough closings, 
and thanks to the uniformly high caliber of the com- 
panies we represent, we are able to go right down zs 
the line for the broker on difficult problems. Won't 
you let us be good to you? 


pobn A Vf, cyhorn Agency, Ine. 
CO c i c 
at 102 Maiden Lane, New York 5, N.Y. 
Telephone WHitehall 3-5630 








in order and to formulate intelligent 
legislative programs for next year the 
legislatures will surely write insurance 
rules. He counseled the agents to sve 
that these rules are such as to satisiy 
Congress, or Federal regulation becomes 
a real threat. Some agents, despite t] 
are convinced regulatory bills will not 
pass in a few non-regulated states. 

At this point the directors recessed 
for luncheon and immediately upon re- 
assembly Carleton I, Fisher, Rhode 
Island, brought up the question of 
whether these bills were endorsed 1} 
the NAIA as a_ nationally mandatory 
program. He told of misinformation he- 
ing received by a legislative committee 
in his state and read sections of a let- 
ter received from President Hunter 
Brown in which the latter reassured 
Mr. Fisher that these bills do not ob- 
leate any state association, by im- 
nication or otherwise, to adopt these 
bills unless they wish to do so. 

Mr. Fisher argued that national uni- 
formity on insurance regulation — is 
neither nec essary nor desirable, although 
uniformity in a pattern for action may 
be termed desirable. He said that it is 
abundantly plain that the NATA should 
not be construed in state legislatures as 
standing word for word behind the All- 
Industry bills. Mr. Fisher does not sce 
the majority of states approving these 
bills without major amendments. He 
opposes the action of the All-Industry 
Committee in sending legal representa- 
tives to appear before state legislative 
bodies in support of these bills, and 
against the expected opposition of local 
agents. 

Brown Defends Participation 

President Brown strongly defended 
participation of the NAIA in the All- 
industry Committee efforts. He said it 
Was a wise move and in fact the agents 
could not afford to remain aloof from 
such an endeavor, The association repre- 
sentatives have served on the main 
subcommittees of the All-Industry Com- 
mittee and sought to promote what was 
best for the producers and to oppose 
suggestions viewed as inimical to agents’ 
welfare. 


“We accept these bills solely as a 
formula, pattern, blueprint, which states 
may accept if they wish,’, Mr. Brown 


observed. He admitted the NATA could 
not give complete and unqualified en- 
dorsement to the bills as the state asso- 
ciations have their rights and_ local 
problems differ satis: siocadal the country. 


Cartwright Speech 


(Continued from Page 20) 





of the country became very prominent 
and actively and emphatically urged the 


change. They were E. M. Allen, then 
of Helena, Ark.; Fred J. Cox, Perth 
Amboy, N. J.; and James L. Case, Nor- 


wich, Conn. 

“During the summer following the 
following the meeting, Mr, Allen made a 
number of talks before state associations 
especially throughout the north and 
south. Much interest was aroused by 
the work of these three men. It was (e- 
cided that there should be a change in 
secretaryship and hence the +e was 
filled by electing Chauncey S. Miller, 
who had been an insurance ge Pang and 
newspaper man. At the time he was se- 
cured for the National Association le 
was head of the business department of 
the National Underwriter in New York 
City. 

Miller Was Vigorous 

“Mr, Miller put a lot of enthusiasm in 
the cause, urged states to increase their 
membership, made trips around telling 
about the national body and what it was 
accomplishing. After Miller retired 
there was an interregnum during which 
James L. Case was appointed acting sec- 


retary. He carried out the wishes of 30 
executive committee and finally aft 
much consideration and inv estigatio n, 


Walter H. Bennett was chosen to fill the 
vacancy.” 
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National Association of Insuranc ce Agents, Denver 


Bennett Speech 
(Continued from Page 20) 


extent, the field team is participating in 
planning the plays in order better to 
ext cute them in the public interest. 
This method of playing the game should 
be universal. 
“o, Loyalty to principle is the lodestar 
| human relations. Therefore insur- 
ance agents owe their allegiance to 
those companies whose adherence to the 
principles of the National Association 
jor the preservation of the agency sys- 
en is unquestioned, i 
Protective Operating Platform 
“If this National Association really 
heleves in a protective operating plat- 
orm, and is ready to prove its faith in 
such belief by its acts, those six planks, 
honestly and efficiently administered, 
ll in my opinion produce the finest 
knd of company-agency cooperation in 
the public interest. Not only that, but 
the future of the National Association 
will thus be secure and its place in 
insurance history will remain unim- 
paired. 
“\ little more than four years ago a 
orm cloud gathered on the eastern 
horizon in the form of an investigation. 
The weather became oppressive and un- 
certain. In a little while the storm burst 
in fury on the business of fire insurance 
in the shape of a criminal indictment in 
the Federal court, charging a violation 
of the Sherman Act. The temporary 
protection of Paul v. Virginia blew the 
storm out to sea and the indictment was 
dismissed. Two years later the hurri- 
cane returned with a tidal wave which 
engulfed the whole institution, when the 
Supreme Court in the South-Eastern 
case destroyed stare decisis and cut a 
new channel by moving insurance into 
commerce, and that part of it which 
stretched across state lines, into inter- 
tate commerce. 
All-Industry Group Formed 
“Thereupon a hue and cry arose 
throughout all the land that all was lost; 
or that at best it would take a decade 
to dig out from the ruins, by which time 
we might find ourselves protectively 
sheltered by a benevolent Government 
and gently cradled in the arms of bu- 
reaucratic control. Those so declaiming, 
did not realize that insurance had a 
Roland for an Oliver. An All-Industry 
Committee was organized to meet the 
new challenge and, with the temporary 
help of Congress in Public Law 15, in- 
surance has rallied its forces and is 
ready to march again; 1947 will be a 
crucial year. It may well determine the 
future of the business for good or ill— 
as we approach our rendezvous with 
tiny. : 
“In speaking before a convention of 
s association in Louisville in 1934— 
twelve and a half years ago—I stated 
that those who were relying on exclu- 
sive state supervision of insurance might 
some day be rudely awakened to the 
realities of common sense; that 
‘‘When Paul v. Virginia was decided 
sixty-five years ago, the decision un- 
doubtedly was sound, In those days, a 
policy of insurance was written within 


a state and covered property within 


that state. It was literally an intrastate 


business. How could the learned jus- 


tices of those days vision modern in- 


surance practices where a policy of in- 
surance can be written in New York 
State and cover properties all the way 


1 Maine to California? What could 


tt have known of general covers, 


lanket policies, the TUB, modern in- 
| marine coverages? All these things 


a nation-wide and are the product 
of modern business methods. It can no 


er be said that insurance is an 


intrastate business.’ 


No Claim to Prophecy 
mean not to lay claim to prophecy 
nly to a reasonable amount of com- 
sense. 
The whole insurance business is now 
trial—on parole as it were—subject 
he watchful eye of the Federal Con- 
Therefore it is of paramount im- 
‘adie that every division of the busi- 
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Fullington Tells How Agent Can 
Make the Adjuster’s Job Simpler 


Adjustment Session Moderator Says Agent Must Predetermine 
Value to Arrive at Proper Coverage; Has Duty 
to Measure Exposures and Fit Contracts 


The insurance make the 
job of the adjuster much simpler if con- 


agent can 


tracts are properly written, said How- 
ard N. Fullington, Dulaney, Johnston & 
Priest, Wichita, Kan., in his opening 
remarks as moderator of the adjustment 
panel conducted at the annual meeting 
of the National Association of Insurance 
Agents at Denver, September 24. 

“We as agents,” he said, “have an 
obligation properly to measure exposures 
and fit our contracts to cover these ex- 
posures. More than ever before, it is of 
utmost importance that the agent give 
considerable study to the subject of his 
insurance, whether it be a manufacturing 
plant, a wholesale or retail establish- 
ment, a stock of merchandise, a resi- 
dence or furniture and household goods. 

“There is the matter of predetermin- 
ing the value of whatever we are insur- 
ing and thereby arriving at the proper 
amount of insurance. This is especially 
important if the coinsurance clause is to 
be used because this clause can be an 
instrument of trouble, especially in these 
times. Every agent should make a study 
of construction costs. There are at 
least half a dozen good and reliable 
sources of such information, For ex- 
ample, there is the Stevens Valuation 
Service, the service of American Ap- 


praisal Company, Boscks, the H. R. 
Markel Appraisal Service, and several 
others. 


Should Recommend Appraisal 


“In the case of large risks and particu- 
larly large manufacturing plants, it is 
often-times up to the agent to recom- 
mend that an appraisal be made by a 
competent appraiser because compli- 
cated risks present problems which are 
beyond the power of either the agent or 
the assured to cope with as far as values 
are concerned and it takes an expert 
properly to handle the assembling of the 
proper valuation information in such 
cases.” 

According to Mr. Fullington, “the in- 
surance companies are generally of very 
little assistance in the matter of arriving 
at value before a loss occurrs,” and he 
stressed the importance of the agent’s 
reviewing values, not only of business 
risks, but of dwellings and other per- 
sonal property. He said the agent often 
overlooks the fact that furniture, house- 
hold goods, carpets and draperies, cloth- 
ing and everything else that goes into 
the inside of an assured’s home have in- 
creased in value proportionately more 
than the house itself. 


Can Help Companies 


The agent, he said, can be of immeasur- 
able assistance to the companies in their 
problem of “licking the rapidly mounting 
personal property floater loss ratio,” if, 
when the floater comes up for renewal, 
he will point out to the assured the fact 
that replacement of his household goods 
values will cost a great deal more money 
than he put into the several items orig- 
inally, and this fact should be given 
serious consideration in setting up the 
proper amount of insurance on _ his 
blanket items, as well as jewelry, furs 
and fine arts. 

Mr. Fullington said it is apparent that 
the reason for the rapidly mounting fire 
loss ratio is not because the burning 
ratio is any more severe than it has 
been, but because the cost of replacing 
that which is burned is so much higher 
than it used to be. “It is practically the 


same reason why our automobile col- 
lision and property damage loss ratio is 
bad,” he continued. “It costs so much 
more to repair a car now than it used to 
and the same thing is true of burned 
buildings or burned out homes.” 

In the field of use and occupancy in- 
surance, Mr. Fullington said that there 
have been a number of form changes re- 
cently, and some forms lend themselves 
better to certain types of risks than do 
others. 

“For example,” he said, “in the writing 
of business interruption insurance these 
days, the one item gross earnings form 
lends itself to many risks to better ad- 
vantage than does the two-item con- 


tribution form and it would be wise to 
figure out which form to use on each in- 
dividual risk and preference should be 
given to the one-item gross earnings’ 
form if the cost is not too much greater 
than that of the two-item form, I am 
sure the adjusters will agree that the 
one-item form is more flexible, gives the 
assured better and more complete pro- 
tection and that a loss under such a 
form is easier to adjust than is the same 
loss under the two-item form. 

“In our agency, we review the matter 


Winchester on U. 


of values on every risk—both new and 
renewal, We make up on every con- 
mercial risk a valuation report based on 
the use of one of the valuation services 
and we use that as a basis for establis|)- 
ing the proper amount of insurance, if 
the co-insurance clause is used. This jn- 
formation is attached to the back of our 
daily report. In the case of older build- 
ings, especially where there may be ob- 
solescence, we recommend that the co- 


(Continued on Page 40) 


& O. Adjustments 


Says Ideal Time to Adjust a Business Interruption Claim 
Is Before Loss Occurs; Finds Improved Relations 
Between Producers and Adjusters 


The ideal time to adjust any loss, 
and particularly a business interruption 
claim, is before it happens, said Philip 
M. Winchester, general manager, East- 
ern department, Fire Companies Ad- 
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PHILIP M. WINCHESTER 


justment Bureau, New York, speaking 
on the adjustment panel held by the Na- 
tional Association of Insurance Agents 
at its convention at Denver, September 
“With the passing of years there has 
been a gradual improvement in the re- 
lationship between the producing and 
adjusting personnel of our business,” 
Mr. Winchester said, “but there is still 
a gap that can only be spanned by 
mutual understanding and _ intelligent 
cooperation. A doctor would be less 
than human if he relished being re- 
minded of his mistakes by the under- 
taker, and the speculator undoubtedly 
finds more pleasure in the profit than 
in the debit side of his ledger, The 
selling or producing branches of our 
business have displayed something of 
this same complex in their attitud 
toward claim departments and adjust- 
ing personnel. 
Two Arms Should Consult 

“To the unbiased observer it seems 
that sound business judgment dictates 
the absolute necessity of constant con 
sultation between the two arms of th¢ 
industry, one representing income, the 
other outgo. Improvement in underwrit 
ing technique and in premium produc 
ing methods might result from carefu 
review of losses of the past and muc! 
grief be avoided by anticipating losse 
of the future. To emphasize the wis 
dom of cooperative and united action 
in the handling of current claims seem 
elementary, yet it is amazing to realiz 
how frequently major losses, involving 
policy interpretations, the establish- 
ment of precedents, and the future 
welfare of producers are disposed o 
without consultation between those wh« 
should be vitally concerned. This can- 
not be attributed to any one factor, bu 
seems to spring from a mutual lack of 
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automaton, checking prices, verifying 
values, ascertaining repair and replace- 
ment costs, and interpreting contracts. 
Potentially, he is a good will emissary 
anil the most important contact the 
companies enjoy with their policyholding 
public. 

Furthers Public Relations 

‘The competent, intelligent adjuster 
proves the worth of the merchandise 
sold by the agent, the fieldman or the 
general agent, and has the opportunity 
in so doing to further the public reta- 
tions program of the company or com- 
panies in more concrete tashion and 
more effectively than is possible through 
other availabie indirect means. We can 
conservatively estimate that during the 
course of each year adjusters in the 
United States handle over one million 
losses under fire, extended cover and 
auto contracts. When considering the 
number of individuals involved and af- 
fected by each loss, some conception 
may be had of the millions of people 
contacted each year through loss of 
work, ; 

“This places a tremendous responsi- 
bility upon the adjuster, for he carries 
in his hands the character, personality 
and reputation of the insurance busi- 
ness. Obviously, he should be aware of 
this responsibility at all times and to 
properly and successfully serve the best 
interests of our business he needs the 
sympathetic assistance of every mem- 
ber and every branch of the industry. 
“Since 1939 the adjusting representa- 
tives of the companies have been faced 
with constantly increasing problems. 
Under normal conditions, considerable 
diplomacy, loss experience and effort 
are required to dispose of a major claim 
on a proper basis, but since the begin- 
ning of the industrial boom, sparked by 





ne defense orders and fed by war con- 
ents tracts, the satisfactory adjustment of 
ae all types of claims has presented stead- 

ily mounting difficulties. Building ma- 
Has terial costs, machinery and equipment, 
re- and merchandise values all started an 

upward swing in 1939, and during the 


” war years this trend maintained despite 
the imposition of ceiling prices on all 


_ commodities by the Office of Price 
ent \dministration. 

less Scarcity of Civilian Goods 

re- ‘With the absorption of essential and 
ler- critical materials by the war effort, 
dy there ensued a scarcity of all civilian 
han goods, emphasized by numerous restric- 
Phe tive governmental directives, such as 
ou! War Production Board Conservation 
o! Order L41. Insurance coverages did not 
de keep pace with rising values and in- 
ist variably assureds were co-insurers, fur- 


ther complicating the involved adjust- 
ment picture, 


mis It is conservatively estimated that 





tes fire losses have increased numerically in 
on the last seven years at least 50% and 
Hh the liberalizing of the fire contracts and 
he the spreading of the popularity of the 
it exiended coverage endorsement have 
i created additional claims. Numerous 
fu catastrophes throughout the country, in 
C tl shape of hurricanes, hailstorms, 
‘ ¢ have produced many hundreds of 
iS thousands of unanticipated claims, and 
4 the handling of these disasters placed 
: tremendous strains on all adjusting 
at facilities and claim departments, 

“ The Selective Service Act and volun- 
h tary enlistments depleted the adjust- 
¥ Ment ranks by approximately 40%. 
0 lransportation difficulties created by 
: the rationing of gasoline and the .lack 
, Of new or serviceable cars and car parts 
- made it almost impossible to handle 
t losses with any degree of celerity. That 





all contractual obligations were met and 


all claims disposed of without sacrificing 









tation difficulties have been greatly les- 
sened, governmental restrictions. have 
been substantially relaxed, but we still 
have to contend with OPA ceilings, in- 


applied across the board, for there are 
too many national and local factors 
which may seriously influence values 
and justify upward or downward revi- 


“Depreciation of course varies, de- 
pending upon age, occupancy, utility, etc. 
“Perhaps the class of loss and risk 
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Better protection for American homes and industry ... is the great achieve- 
ment of the American Agency System. The tremendous development of this 
country during the past fifty years is in no small part due to the protection 
afforded capital and property through the efforts of the National Association 
of Insurance Agents. 
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Welsh Talks on Automobile Claims 


Discusses Relationship of Claims to Development of Coverage; 
Describes Evolution of Modern Policy; 
Calls Standard Limits Inadequate 


Welsh, supervising adjuster for 
— pte hes Companies at San Fran- 
was the closing speaker on the 
panel on adjustments at the Denver 
meeting of the National Association of 
Insurance Agents, September 24, treat- 
ing the subject of automobile claims. He 
said that of equal importance with the 
subject of adjustment of automobile 
claims, is that of the relationship of 
claims to the development of coverage. 

“In this discussion I would like to 
point out the important fact that claims 
as a major factor have had a great deal 
to do with the development of automo- 
bile coverage,” he said. “The transition 
of automobile insurance has come about 
primarily because of the relationship of 
the claim to the coverage. The original 
automobile policy was designed with the 
idea that it would provide needed protec- 
tion to the operator of the automobile— 
and it undoubtedly did. However, due to 
a gradual evolution in the use of the 
automobile claims arose which for one 
reason or another were not covered un- 
der the terms and conditions of the 
policy. Gradually through public need 
for full and complete automobile protec- 
tion the contract has been broadened. 
We have come a long way from the orig- 
inal automobile policy.” 

Auto Policy’s Evolution 

Mr. Welsh outlined the evolution of 
the automobile policy from a restricted 
instrument into the board coverage of 
today, comparing the 1903 automobile 
policy with the present policy with the 
medical payments provisions, drive other 
car protection, temporary use of sub- 
stitute automobile, automatic coverage 
for newly acquired cars, “which are only 
some of the extensions of coverage that 
can be purchased by the insuring public, 
wrapped in one package.” 

The evolution of automobile insurance, 
said Mr. Welsh, is due to public need 
and claims are a major factor in the 
development of automobile coverage. 
Most of the states, he said, now have 
financial responsibility and ownership 
liability statutes—there are some varia- 
tions in the laws but essentially they 
have the same effect. Saying that the 
responsibility laws were enacted in the 
interest of persons who may be injured, 
Mr. Welsh continued: 

“On the other hand the states that 
have enacted ownership liability statutes 
have created a statutory agency between 
the owner and the operator of the car 
provided he is operating with the per- 
mission of the owner. This theory is an- 
alogous to the legal doctrine imputing 
the liability of an agent to its principal. 
Most of the complex questions concern- 
ing the owner’s liability statute have now 
been settled by the courts. The courts 
have decided the manner by which per- 
mission can be given by the owner to 
the operator. However, it is the general 
rule that one seeking to hold the owner 
liable has the burden of proving ex- 
pressed or implied permission for the 
use of the automobile. 

Adequacy of Limits 

On the subject of adequacy of limits, 
Mr, Welsh said that this is essential to- 
day more than ever because of the ex- 
tremely high verdicts that are being ren- 
dered all over the country. There seems 
to be no question, he said, that the 
standard limit of $5,000/$10,000 is no 
longer adequate to take care of any po- 
tentially dangerous claim. He mentioned 
some recent high verdicts rendered and 
said that it becomes the problem of the 
claim man to handle such cases as the 
policy provides for a complete defense, 
irrespective of the policy limits. 

“As you can well imagine,” he 


cisco, 


said, 


“sometimes it is very difficult for the 
claim representative to effect a settle- 
ment within the prescribed policy limits. 
Too often does it become necessary for 
the claim man upon receipt of a sum- 
ions and complaint praying for damages 
far in excess of policy limits to write a 
letter notifying the policyholder that 
because his limits are inadequate the 
matter is being called to his attention 
and should he desire associate counsel 
of his own choosing he has the privilege 
to do so. 

“In many cases I have the feeling that 
this is an admission on the part of the 
insurance industry that we have not 
served a client well. Naturally the in- 
sured is disturbed and agitated over such 
a situation because he might become fi- 
nancially interested, This disturbance 
sometimes goes to the point where I 


have even had policyholders call me at 
home because they could not wait until 
the next business day to discuss their 
particular problem.” 


Accident Occurred Long Ago 


Mr. Welsh also spoke of the type of 
claim where an accident occurred many 
months or years ago, and suddenly the 
insured arises one morning and _ finds 
himself possessed of a summons and 
complaint demanding that he appear in 
court to file an answer. Generally speak- 
ing, he said, the statute of limitations 
applies to some of these cases but most 
states also have a tolling statute, par- 
ticularly in connection with minors and 
incompetents. 

As to property damage limits, Mr. 
Welsh said that, like bodily injury cov- 
erage, the standard limit is entirely in- 
adequate and the same condition prevails 
with respect to collision coverage. On 
the subject of comprehensive claims, he 
said it is the intent to pay for loss of or 
damage to the automobile except loss 
caused by collision subject to the ex- 
clusions; “we do not, intend to pay for 
damage that is commonly looked upon 
as wear and tear and for breakage that 
is due to structural defect in any part 
of the insured automobile, Neither is it 


the intention to pay for damage orig. 
inating in or confined solely to the com- 
monly termed mechanical parts of the 
car. There is no intention under the 
comprehensive coverage to accept any 
collision claim with the exception of the 
definition | contained within the insuring 
provision.” 


Claim Man’s Stock in Trade 


Mr. Welsh said that the subject of 
public relations is foremost in the mind 
of the claim representative because it js 
his stock in trade; good will now more 
commonly knows as public relations can 
be either built or destroyed by a claim 
organization and a man who is to suc- 
ceed in claim work must also be a good 
salesman. In conclusion, he said 

“It seems to me that today more than 
ever the success of any company largely 
depends upon the performance of its 
claim organization. When an agent sells 
a policy he is actually selling a piece of 
paper which contains nothing more than 
a promise. This promise is to pay just 
claims and render claim service to the 
best ability of the company and it also 
means to adjust claims promptly, The 
promise includes the financial stability of 
the company and a_ nationwide claim 

(Continued on Page 40) 
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Carter Conducts Mid-West Conference 


i eee 
Bee J 


GEORGE W. CARTER 


Denver, Sept. 23—George W. Carter, 
Detroit, for twenty-five years chairman 
of the Mid-Western Territorial Confer- 
ence, presiding at the territorial confer- 
ence of the sixteen states in his territory 
was greeted by several hundred agents. 
He told in some detail of the recent 
meeting in Chicago with insurance repre- 
sentatives which he said was similar to 
such meetings for the last twenty-five 
years when producing agents discuss 
with the companies common problems 
which arise in rendering that personal 
service for which the agent receives and 
earns his commission. The agents and 
their companies are in the same boat 
and the viewpoint and experiences of 
each are necessary to best serve the as- 
sureds. 

Praising Congress for the passage of 
Public Law 15, Mr. Carter said he felt 
that the insurance industry had been 
extended unusual concessions and cour- 
tesies through the moratorium which al- 
lowed the respective states until January 
1, 1948, to pass the necessary legislation 
to adequately supervise insurance so 
that Federal control would be unneces- 
sary, States’ rights have been recognized 
and the public can obtain redress on in- 
surance matters in its own state if the 
insurance men will see that the legisla- 
tures take proper action, said Mr. Car- 
ter. But, he said, the members of the 
\merican Agency System must not lose 
their birthright, they must be left free 
to properly serve the public and he said 
he felt that the public would be better 
served if the bureaus be owned and con- 
trolled and operated by stock companies 
and that the service be sold to anyone 
wanting it. 


Start Had To Be Made 


in discussing the suggested All-Indus- 
try bills) Mr. Carter said that a start 
had to be made somewhere and like all 
insurance laws, they would have to be 
improved from time to time but he 
warned that commissions are still a mat- 
ter of private contract between agents 
and companies and not a subject for 
All-Industry bills, Public welfare de- 
mands competitive conditions between 
different types of companies, according 
to Mr. Carter, who said that state su- 
Pervision was merely to supervise fair 
competition and not to eliminate compe: 
tition. . 

Mr. Carter told of the millions of dol- 
lars that had been spent by stock com- 
panies in behalf of the public through 





the National Board, Underwriters’ Lab- 
oratory and rating bureaus and said that 
the experience and investment of these 
enterprises should not be lost or reduced 
by new legislation. He urged the agents 
of each state to assist in winning the 





Your insurance office may be in Little Rock 
or Phoenix but you can participate in world 
wide trade. As surely as the potent energies 
of peace drive away the waste of war we will 
witness the reopening of old and the open- 


ing of new world markets. 


A weary world is calling for products 
made in your home town. Ships of the sea 
and clippers of the air will bear American 
made products to the crossroad of East and 
West. Your share in this trade can be made 
certain by your profitable use of our un- 
derwriting facilities. Now is the time to 


respect of Congress by helping obtain 
the passage of laws that would not regi- 
ment insurance nor put in a strait- 
jacket but that would preserve the as- 
sured’s interests and protect states’ rights. 

In dealing with specific problems Mr. 
Carter said that often an honest differ- 
ence of opinion existed between com- 
pany executives who do not have to sell 
insurance and make satisfactory loss set- 
tlements and the agents who are daily 





faced with those problems. He men- 
tioned in this connection Item One of 
the U. and O. forms used for industry 
and which includes net profits including 
salaries of officers and brought up the 
point of determining what period prior 
to the loss should be used as a basis. 
Pointing out that 1946 has problems of 
its own due to shortage of labor, short- 
age of material and OPA regulations, ail 


(Continued on Page 41) 


Courtesy of 
Grace Line 


confer with your local factories and work 
out a tailor made package of protection for 
their overseas shipments. 


Under broad and elastic marine cover- 
ages the shipper secures property protec- 


tion from local warehouse to warehouses of 


foreign consignees. 


If you will consult with us we can assist 
you in opening new avenues of revenue and 
new mediums of service. Part of our foreign 
trade so inevitable and so necessary to 
national welfare can be yours. 


il! lobn Street Wn. g M‘Gee & Co. ’ Inc. New York 7, N. Y. 


Underwriters of Everything in Transit 
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Dieenntttens Pree? Pacsomnile 


Ask Separate Rating Bureaus for Fire and Casualty Lines, 
Owned and Controlled by Capital Stock Companies; 
Favor Full Time Actuary for NAIA 


Walter M. Sheldon of Chicago, chair- 
man of the relatively new metropolitan 

ents committee, disclosed in his re- 
port to the National Association con- 
vention in Denver this week, that the 
committee had recommended to the 
executive committee, which  recom- 
mendation has been approved, ‘ ‘that the 
National Association urge all state units 


bureau for fire 
separate 


to support a separate 
and allied lines and a similar 
bureau for casualty lines, other than 
workmen's compensation insurance, such 
bureaus to be owned, operated and con- 
trolled by their member capital stock 
companies; their services, if desired, 
beine furnished to non-affiliated capital 
stock companies and non-capital stock 
companies as subscribers, and this in 
no way to prevent the non-affiliate 
and non-capital stock carriers from 
operating their own bureaus.” 

Mr. Sheldon pointed out that in the 
rate control acts for fire insurance in 
states the bureau making and 
publishing rates is owned, operated and 
controlled by member anled stock 
companies. The bureau services are sold 
to non-affiliated capital stock and non- 
capital stock companies as subscribers. 

‘This plan has served the public well 
and has enabled member companies to 
underwrite the major portion of the 
business,” the report “The prin- 
ciples and mechanics of the non-capital 
stock companies are diametrically op- 
posed to those of the bureau companies 
in that they favor rates which permit 
them to pay dividends. It would be im- 
possible for the public to benefit equally 
the regulations of the bureau 
types of insurance 


several 


Says, 


through 
controlled by all 
carriers.” 

Favor Actuary for NAIA 


Holding that the most important issue 
facing the membership of the NAIA 


now is that of adequate financing to 
carry on an enlarged program of serv- 
ices Mr. Sheldon said the committee 


believes a “full time actuary should be 
employed at the earliest possible moment 
to provide actuarial services on agency 
cost of operation, insurance rates, etc. 
It believes also that there should be a 
participation by the National 
in the general meetings of 
the National Association of Insurance 
Commissioners with a standing com- 
mittee of at least seven members whose 
duty it would be to attend these meet- 
ings and act as spokesmen for our 
or; ganization. 

“This enlarged program, together with 
other activities and services so greatly 
needed, requires adequate financing. We 
recognize that the largest part of the 
additional funds necessary for this en- 
larged program should come from the 
larger premium producing agents. Your 
committee stands ready to assist in the 
final plan for raising the funds that are 
so greatly needed and pledges its full 
and united support. 

“We wish to emphasize again our 
sincere desire to reawaken the aggres- 
sive and enthusiastic interest of the 
larger premium writing agents of this 
country to the end that there may be 
unity and strength by all classes of 
wents within the ranks of the National 
Association. 

“Local boards located in metropolitan 
areas are vitally interested in the sub- 
ject of local board rules- —agency quali- 
fication, non-intercourse and in-or-out. 
A number of these local boards exceed 
the century mark in age and are older 
than their state associations. Some of 
them contain within their membership 
representatives of the insurance com- 
panies. These rules have been an in- 
tegral part of these organizations. Ob- 


vreater 
Association 


viously, a continuation of these prac- 
tices is of prime importance. 
“Your committee has devoted serious 


thought and study to this subject. The 
exchange of ideas has been mutually 
beneficial to members of the committee 
in seeking a uniform approach to the 
solution of the problems presented by 
the South-Eastern case decision, With 
due allowance for local conditions which 
vary somewhat throughout the country, 
it may be necessary for revisions of 
rules to be made where there are joint 
agency-company organizations. The de- 
liberations of the committee at the 
regular meetings and the almost con- 
tinuous exchange of correspondence be- 
tween members in the intervening pe- 
riods has been most effective in bring- 
ing about a uniformity in effecting such 
reorganization as might seem necessary. 
Members of the metropolitan agents 
committee, in addition to Chairman 


Sheldon, are as follows: C. A. Abra- 
hamson, Omaha, Neb.; George W. Car- 
ter, Detroit; Franklin J. Connors, Bos- 
ton; George W. Haerle, Portland, Ore.; 
George F. Kern, New York; Gustav 
May, Cincinnati; William D. O’Gorman, 


Newark, N. 1; 
Shreveport, La., 
Dallas, Tex. 


Querbes, 
Smith, 


Justin R. 
and Cruger T. 


Bowersock 


(Continued from Page 19) 
be made with the 
permitting their use immediately upon 
such filing if the Commissioner should, 
after hearing, order discontinuance of 
the use of the filing, his order would be 
effective when issued or at any subse- 
quent date named in the order, but 
would be subject to judicial review. 

“In fact,” he added “this committee, 
recognizing the complexities of our busi- 


Commissioner, but 


ness, suggests the Commissioner be 
given power to waive filings in certain 
cases. The opinion of these able insur- 
ance lawyers impresses me as_ being 


sound and, quite frankly, would permit 
legislation which will not pl: ice rates and 


factors making up rates under exces- 
sively rigid control.” 
With respect to rating organizations, 
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Mr. Bowersock said that under the All- 
Industry bill, a rating organization must 
accept any company as a member, which, 
“in effect, encourages a state monopoly 
of rates and thus reduces competition 
except by the use of deviation privilege 
under the law. 


Would Be Better Served 


“T firmly believe that the public and 
the industry would be better served if 
rating organizations were permitted to 
establish qualifications for membership, 
thus resulting in the possibility of there 
being more than one rating organization 
in a state and giving the same freedom 
to those non-organization companies as 
they have had heretofore, subject only 
to the filing of rates as outlined in the 
subcommittee of lawyers’ report.” 

On the item of rates, Mr. Bowersock 
expressed the opinion that it is unfair 
to arrive at average rates for a classi- 
fication of business by merging the ex- 
perience of stock companies issuing non- 
participating policies with those writing 
only selected risks. He presented a 
comnparison of stock and mutual com- 
panies’ loss ratios in New England, 
where the mutuals’ loss ratios were con- 
siderably lower than those of the stock 
companies in the five states. 

He said the mutuals’ low loss ratios 
are not accidental; they are the result 
of careful selection of risks; “they are 
not the result of trying to see that the 
public requiring insurance has a market 
for it.” To require a rating organization 
to include figures of mutual and stock 
companies by classes is like mixing oil 
and water, for they produce a rate more 
favorable to the mutual than is required 
for the sound operation of their busi- 
ness, he said. 

“There is 
Bowersock, 


every reason,” said Mr. 
“why agents should interest 





A Stock Company 


Orlando, Florida 











themselves in problems of this nature, 
I know you are willing to compete for 
your business on even terms but you do 
not want to be obliged to compete on a 
basis that gives others an unfair advan- 
tage.” 


Mr. Bowersock called attention to the 
fact that Insurance Commissioner 
Charles F. J. Harrington of Massachu- 
setts, chairman of the committees on 
rates and rating organizations and Fed- 
eral legislation of the National Associa- 
tion of Insurance Commissioners, has di- 
rected attention of producers to possible 
commission control under the All-Indus- 
try bills. “If an insurance Commissioner 
is going to approve the rates,” he asked, 
“isn’t it conceivable that his considera- 
tions may involve all of the factors that 


2” 


make up the rate: 

Mr. Bowersock said some agents be- 
lieve the Commissioner may set a figure 
as a fair loss ratio and establish rates to 
anticipate such loss ratio, but, he con- 
tended, it is clear that under such an ar- 
rangement, the difference between a per- 
missible loss ratio and 100% is the ex- 
pense, catastrophe hazard and _ profit 
factor. As he analyzes the situation 
agents do not wish to encourage com- 
panies so to increase their expenses that 
the catastrophe hazard is jeopardized, 
“because if we make the insurance busi- 
ness unattractive to capital, there will 
be an end to the insurance business as 
we know it. Therefore I feel that you 
have a very definite interest not only 
in the legislation being established for 
control of rates, but in the system to be 
followed in calculating the rates.” 

Mr. Bowersock said that insurance can 
be justly proud of its war record, but 
expressed doubt that it can be proud 
that the most recent reductions in fire 
rates were made in the face of in- 
creased costs. Pointing to the excessive 
= losses of the first half of 1946, he 
sai 


Must Contemplate Increases 


“The time has come when rather than 
to prattle about the reduced cost of in- 
surance, we should recognize that we 
can in no way stop inflationary trends 
in building and wages and that our rates 
must contemplate such increases.” 

Mr. Bowersock said there is consider- 
able opportunity for the agents’ organi- 
zation to cooperate more closely with 
the companies in the matter of pub- 
licity, to the end that better mediums of 
publicity may be developed so that ihe 
public will realize “what an honest, s'n- 
cere and intelligent job the insurance 
business is attempting to perform. 

“You know and I know, as do most 
assureds and do much of the public, ‘he 
views expressed by agents are reflected 
in the public’s thinking. If we are to 
have a friendly public, it must first 
because we have a friendly agency rej[“e- 
sentation. It will be because agents ‘1- 
derstand the problems of companies 771d 
they, in turn, the problems of agenci’s; 
it will be because we are united, and 1! 
we are united in a program contemplaicd 
to produce the most complete insurance 
coverage for the least number of doll:rs 
commensurate with sound underwrit! 
the payment of adequate wages and 2 
fair return to the investor, the future of 
our industry is assured.” 
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National Association of | Insurance Agents, 


Johnson’s icc Financing Program 


Approved by Directors After Debate 


O. SHAW JOHNSON 


Denver, Sept. 21—Unanimous appro- 
val of the report of the future finance 
minittee, O, Shaw Johnson, Missis- 


sippi, chairman, by the national board of 
came this morning after 
Many differences 


tate directors 
wo hours of debate. 
of opinion were expressed, but explana- 
is by members of the committee, by 
ees ident Hunter Brown and others re- 
moved misinterpretations and objections 
to the proposed method for financing the 
ee program of the National As- 
sociation in the years immediately ahead. 
In setting this pattern for the future 
three major items were endorsed by ap- 
proval of the directors. First is a re- 
— allocation of dues formula; second 
that the major part of the increased 
finances be raised by voluntary sub- 
scriptions rather than compulsory boosts 
national dues which some states were 
known to be unalterably opposed to, and 
third that a committee of directors be 
appointed to work out the quotas w hich 
each state should aim to raise. This 
committee will counsel with the national 
executive committee. 
While a large part of the public rela- 
tions fund—raised a few years ago—still 
remains to be expended, the future fi- 
nance committee, Mr. Johnson stated, 
desires to put into effect a year from 
now the new program so as to give it 
some testing before any actual shortage 
of funds should develop. The hope is 
that a steady flow of increased funds 
wil have been developed before the 
Present public relations fund becomes 
exhausted, 


Budget Over $200,000 


Henceforth the association foresees 
annual budgets of well over $200,000 and 
under present methods of raising money 
only about $110,000 a year is forthcom- 
ing. Consequently an increase in rev- 
enue of more than 100% is required. Un- 
cer the program contained in the future 
Inance committee report some of this 
new money will result from moderniza- 
; of the allocation formula, which 
does not contemplate any increase in the 
maximum of $6 per member paid an- 
Nually to the National Association. The 
Tem 1inder, and larger portion, must come 
Irom contributions from the larger pro- 
ducers, those having annual pemium in- 
Come in excess of $100,000. It is esti- 
mated that 90% of the members are in 
the s small producer category. 

fr Johnson, in presenting his report, 
dec lated that a major task is 'to educate 


5 





large and small agents in the necessity 
of supporting a strong national organi- 
zation by informing them fully of the 
past accomplishments and future aims 
of the NAIA 

Walter M. Sheldon, Chicago, chairman 
of the metropolitan agents’ committee, 
pledged the support of his committee to 
the voluntary contribution program. He 
said the committee members will do 
their best to back up the money raising 
plans of each state. With the NAIA 
having what he believes to be a con- 
structive program for the welfare of lo- 
cal agents he feels that this will enl'st 
both the financial and active support of 
the big premium producing agents 
throughout the country. 

Before the vote of approval was 
passed, Mr, Johnson assured the direc- 
tors that the future finance committee 
program does not contemplate any as- 
sessments for extra funds, but places 


Denver, 


everything on a voluntary basis. There 
is no method for enforcing collection of 
a state quota; it is hoped only that each 
state will do its best to raise the money 
sought over and above the dues alloca- 
tion, but if it falls short there is no 
penalty involved, 

Larger Producers Will Contribute 

President Brown voiced the view that 
most large producers will want to con- 
tribute more than they have been paying 
in dues as it is realized that the small 
agent has really been contributing more 
proportionately than he should. 

Carlyle C. Eubank, Utah, told how his 
state has increased dues and a tough 
time has been experienced in collecting 
from some of the big agents. President 
Brown replied by saying Florida also 
has higher dues and not much trouble is 
expected as the association aims to fa- 
miliarize all agents on the beneficial 
work of the NAIA. 

Disagreement with the voluntary 
method was expressed by Herman C. 
Wolff, Indiana, who thinks sound finance 
calls for each state being obliged to pay 
a fixed total to the NAIA, with the 
method of collection left to each state. 

In reply to a query why so much 
money is needed by the national body 
Mr. Johnson said that not only have the 


September 22-26 


functions of the association been ex- 
panded but costs of normal operations 
have risen sharply. 

Herbert L. Brooks, New Jersey, told 
of a test made in New Jersey to ascer- 
tain the views of agents as to higher 
dues. Surveys were made in three coun- 
ties, one a resort section, one a rural 
area and the third a metropolitan dis- 


trict. The reactions in all three were 
unanimously in favor of such higher 
dues as would help to finance a larger 
state program and also the New Je rsey 


share of the national program. He said 
the New Jersey agents are “sold” on 
the worth of business associations and 
confident that they render valuable as- 
sistance in return for dues paid. 
Fisher for Voluntary Plan 
Carleton I. Fisher, Rhode Island, a 
member of the future finance committee, 
stated that theoretically he does not pre- 
fer the voluntary method of fund raising, 
but from the practical viewpoint it ap- 
pears the only cause of action. He fears 


not enough states would support a com- 
pulsory basis. 
However, he said that states which 


would care to put their own extra dues 
programs on a compulsory basis are free 


(Continued on Page 45) 
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To The National Association of Insurance Agents: 


It is with a feeling of pride that I offer heartiest 
congratulations to the National Association, 
and State Directors upon your Fiftieth Anniversary which, 
is being impressively observed at Denver. 


Kansas City Fire & Marine Insurance Co., organized 
and operated by field-minded executives, has ever been 
devoted to the furtherance of the American Agency System. 
Today with the agent's problems more serious than ever 
before, we stand ready to support the National Association 
in arriving at intelligent solutions of such problems. 


As a past president of the National Association 
of Insurance Agents, it is my earnest wish that in the 
busy months ahead your convention objectives will be 
realized under the leadership of the fine slate of officers 
I also hope that your membership--now 
at its highest point--may continue to soar to even new 


Kansas City Fire & Marine salutes you! 


Fraternally, 


CLIFF C. 
Chairman of the Board 


“— 
MISSOURI 


its Officers 


VICTOR ee 
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Celebrate Golden Jubilee at Denver 
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from the original proposals of 
in several major respects. 
\ story on how the directors made 
changes in the committee report, as 
first prepared, appears elsewhere in this 
issue. 

Before the convention voted on the 
directors’ constitutional amendments an 
abortive attempt was led by Neal Har- 
ris of Oakland, Calif., to change the 
executive committee set-up so that the 
president would virtually have selection 
of all members. Mr. Harris moved that 
the executive committee be composed 
of the president, vice president, two 
members from the board of directors 
chosen by the president and three addi- 
tional members picked by the president. 
Mr. Harris argued that as the yc se 
is responsible for the administration of 
the association he should have the 
power to pick his own cabinet. Without 
the president might 
members who 
to him on 


fered 
the committee 


said, 
committee 
op posite 


the power, he 
have executive 
would hold views 
vital questions. 

President Hunter Brown then warmly 
defended the present constitutional pro- 
visions of = executive committee which 
the board of directors had sustained last 
Friday, which provide nomination of 
president and vice president by the 
directors and election by the conven- 
tion, direct election to the executive 
committee of two directors by the di- 
rectors, and appointment of three addi- 
tional members by those four members 
of the executive committee. 


Recalls 1942 Crisis 


Mr. Brown recalled that the 1942 
crisis in the NAIA leading then to 
wholesale changes in the constitution, 
was caused in part at least by ‘the fact 
that many members thought the presi- 
dent had too much power when he was 
permitted to appoint all members of the 
executive committee other than the two 


elected officers. In the president’s opin- 
ion the executive committee and direc- 
tors should work closely together and 


constitutional provisions 


the present 
that harmonious relation- 


tend to create 


ship better than anything that has pre- 
vailed in the past. When a vote was 
taken on Mr. Harris’ motion the result 


favor of the ad- 
viewpoints. 


was overwhelmingly in 
ministration and directors’ 


The convention still must make an 
official decision on the formal attitude 
of the National Association toward pro- 
posed state insurance rate regulatory 


bills of the All-Industry Committee and 
the National Association of Insurance 
Commissioners, The board of directors 
on Saturday adopted a so-called state- 
ment of policy, stating that the NAIA 
approves the bills as patterns for legis- 
lation without in any way attempting 
to force any state association to sup- 
port the bills unamended. However, a 
minority of -directors and association 
members so strongly objected to this 
statement of principle as not going far 
enough in the direction of allowing in- 
dividual states freedom of action with 


TI; le 


re) f the 


regulation that the 
now working 


respect to state rate 
officers and directors are 
on a new statement of policy draft to 
go before the board of directors and 
the convention as a whole later in the 
week. 

In many instances it does not appear 
that state associations are actually op- 
posed to the bills prepared through the 
cuubiead efforts by the insurance busi- 
ness as represented by the All-Industry 
Committee and by the Commissioners’ 
\ssociation but they don’t want the bills 
pushed in the legislatures of their states 
until they have studied more closely the 
possible ‘cles of the new legislation 
and have an opportunity to propose 
such amendments as they believe to their 
benefit and still not out of line with 
requirements of Public Law 15. 


Meets in Three Hotels 


This convention is meeting in three 
hotels instead of one. The famous Brown 
Palace Hotel of frontier days’ fame, is 
general headquarters, and there the ex- 
ecutive committee met for two days last 
week. The directors had their sessions 
at the Cosmopolitan and the convention 
proper is in the Shirley-Savoy, which 
has the largest ballroom, Delegates to 
this convention are housed in at least 
six or eight Denver hotels. This city 
Was selected for the fiftieth anniversary 
vathering because of the part played by 
one of the Denver agents in 1896 in 
getting the organization meetings under 
way in Chicago. 

In the program it is stated that this 
convention “assembled on native soil, 
salutes the pioneering spirit, courage 
and wisdom of the founders of an in- 
stitution we now so proudly call the Na- 
tional Association of Insurance Agents.” 

Prior to this afternoon’s session most 
of the important group gatherings, other 
than the meeting of the directors as a 
resolutions and nominating committee, 
had been held. The next three days are 
devoted principally to sales and educa- 
tional forums, with some entertainment 
features also scheduled. 


Brown Assures Agents 


President Hunter Brown assured sev- 
eral hundred agents attending the 
forum discussion Monday that the All- 
Industry Committee must not have rep- 
resentatives go to a state legislature 
claiming to represent all insurance in- 
terests if there is any conflict in views 
between the agents of that state and 
the committee regarding state regula- 
tory provisions. 

Mr. Brown, who spoke at the con- 
clusion of a three-hour session in which 
views were expressed rather frankly, 
told the agents they must not allow 
establishment of any precedent whereby 
control of legislation passes from those 
living in any particular state to persons 
outside the state who aim to exercise 
pressure on legislators. 

Control of state laws, he said, must 
remain with local interests always. 
“Outsiders,” he declared, “cannot rep- 
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methods of different types of insurance 
carriers. He explained that as the All- 
Industry Committee is composed oi all 
types of insurance carriers and _ pro- 
ducers, in the interests of harmony and 
progress no one group in the committee 
could, with any succss, use its influence 
to try to legislate itself into a more ad- 
vantageous position competitively at the 
expense of the other group. 


resent the All-Industry Committee un- 
less you are in accord with their views 
and permit them to speak for you.” 
Just before Mr. Brown made _ his 
statement, General Counsel Bennett, 
slightly irritated at some of the criti- 
cisms of the All-Industry Committee’s 
efforts, said that as far as he knew, 
representatives of that committee are 
not presenting their views to legislative 
committees around the country except 
at the express invitation of those state 
officials. He did not agree with the 
viewpoint that the All-Industry Com- 


Gray on Elections 


State Senator Theodore M. Gray oi 
Ohio, who is also secretary of the Ohio 


mittee is deliberately invading the states association, told the agents that one ex- 

with the object of putting the All- cellent way to assure favorable legisla- 

Industry bills across without amend- tive action is to try to put into the state 

ments, Senate and House those men_ whiwse 

ow a thinking parallels that of agents. Do not 

wait until after a legislature is elected, 

Past President Charles F. Liscomb, he said, to find out how these men think 
Duluth, Minn., presided at this session on insurance matters. 


George W. Haerle, Portland, Ore., who 
is recognized as a keen interpreter ol 
events, appealed to the agents not to be 
confused over maximum or minimum! 
legislation, but to center their thouglits 
on having state legislation comply with 
the requirements of Public Law 15, He 
warned against agents becoming divided 
on the question of the extent of regula- 
tion because of contending forces in 
company ranks. “Establish a policy ot 
your own,” he said, “and then stay with 
it no matter what arguments these viri- 
ous companies try to present.” 


and invited the agents to ask for such 
information on the All-Industry bills as 
they desired. J. fF. Van Vechten, Akron, 
Ohio, a member of the executive com- 
mittee, and several other delegates in- 
quired as to the reason why these bills 
do not provide for the control of divi- 
dends paid by mutual insurers. 

Mr. Bennett explained that while the 
bills do aim to regulate insurance rates 
and inake them fair, they do not contem- 
plate breaking down of expense items 
such as salaries, commissions, etc., or 
otherwise interfere with operational 
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Fred W. Mezey Joins 
McDaniel & Company 


RESIGNS NORWICH UNION POST 


Popular Figure Along Willies Street Is 
Reuniting with Two Old Friends— 
Sam Mehorter — Jack Hickey 


Fred W. ven en has been secre- 
tary of the Norwich Union Fire. in 
charge of its local department at 85 
John St. New York since January 15, 
1940, has resigned and on October 1 will 
join the agency firm of McDaniel & 
Company, one of the largest multiple 
line agencies in downtown New York. 
Joining forces with two old_ friends, 
Samuel A, Mehorter and Jack Hickey, 


partners in McDaniel & Company, Mr. 
Mezey will have the rank of office mana- 
ger. The three were together for many 
years in metropolitan N. Y. department 
of the Home of New York, and when 
Fred Mezey resigned from the Home in 
1940 after twenty-four years’ service, 
Sam Mehorter was the toastmaster at 
the farewell dinner given in his honor. 
Mr. Mehorter was then manager of the 
Home’s metropolitan department. Octo- 
ber 1 marks the beginning of his fifth 
year with McDaniel & Company. 

This is Mr. Mezey’s thirty-second year 
in the fire insurance business, having 
started his career on March 18, 1915, 
with the brokerage firm of Wells & 
Christy. The following March he joined 
the Home as an office boy and after 
serving in various capacities in the local 
department he was assigned to special 
agent’s duties, being one of the first, 
if not the first, metropolitan special 
agents “on the street” for the Home. 
He held the rank of assistant supervisor 


adios Seowtle: 
from Page 22) 


tending other types of Federal aid. It 
illustrated perfectly the conflict between 
two opposing schools of thought—the 
one believing in a strong system of 
Federal centralized authority, the other 
believing in preserving the fundamental 
rights of the states.” 

He said that Senator 
of Maine, who was the 
fight on the Senate floor 
advocated by the chambers of com- 
merce, said after the fight had been 
won: “Now, at last, we have an organi- 
zation on the outside with which we 
can work—an organization that can get 
support on these important questions 
from the nation’s grass roots.” 

Saying that undoubtedly most of the 
local members and organizations of the 
NAIA are cooperating with the local 
governmental affairs committees of the 
local chambers of commerce, Mr, Jack- 
son urged that if there be instances 
where such is not the case, such omis- 
sions be remedied. In conclusion he 
said: 

“These local activities may well gen- 
erate the informational flame which will 
light the way of understanding to the 
men and women who make our laws and 
frame our national policies. The time 
has come for all good citizens to aid 
in illuminating the road to honest dis- 
cernment so that we may keep our eco- 
nomic system healthy and America 
free.” 


(Continued 
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FRED W. MEZEY 


of the metropolitan department when he 
resigned to join the Norwich Union, 


Of Well Known Insurance Family 


Fred Mezey, oldest of the well known 
Mezey brothers—an insurance family 
which is well known along William 
Street—is as able as he is popular among 
insurance brokers and agents. And be- 
cause of his hobby of remembering the 
birthdays and wedding anniversaries of 
hundreds of his friends and their fam- 
ilies, he has acquired a nationwide repu- 
tation. 

His brothers, Louis and Albert, run 
the Mezey Agency, Inc. at 84 William 
Street, New York. 

PIPER HEADS FLINT AGENTS 

Mark H. Piper, Jr., has been elected 
president for the coming year of the 
Flint, Mich., Association of Insurance 
Agents, succeeding Edward F, Gibbs. 
Other new officers are: vice president, 
R. Earl Graves;  secretary-treasurer, 
Claude Hommes (reelected), and execu- 
tive committeemen, Mr. Gibbs, Harry 
Hartz, Jack Braun, Arthur E. Cobb, and 
Chester W. Dow. 

ROCHESTER BOARD TO MEET 

The Underwriters Board of Rochester, 
N. Y., will hold a meeting at the Cham- 
ber of Commerce, October 9, as its con- 
tribution toward the Fire Prevention 
Week activities of the fire prevention 


committee of Rochester Safety Council. 
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TO BE HELD OCTOBER 


Chase M. Smith to Discuss Public Law 
15; Speakers Are Named; Many 
Panel Discussions Scheduled 


Joseph F. Conroy of New York City, 
chairman of the convention committee, 
announces that the program has been 
completed for the fifteenth annual con- 
vention of the National Association of 
Mutual Insurance Agents, scheduled for 
the Hotel New Yorker, New York City, 
October 14-16. The board of directors 
will meet October 13. 


14-16 


The general convention will com- 
mence at noon, October 14, with a 
luncheon with President W. Emmert 


Swigart of Huntingdon, Pa., presiding. 
Harding James of Binghamton, N. Y., 
president of the Mutual Agents Asso- 
ciation of the State of New York, will 
give an address of welcome followed by 
two of the principal speakers of the 
meeting: James C. O'Connor, editor of 
the F. C. & S. bulletins, who will talk 
on “The Agent of Tomorrow,” and 
Ambrose’ B. Kelly of the American 
Mutual Alliance, with a talk on “The 
Challenge to Private Insurance.” 

The afternoon of the fourteenth will 
be devoted to a panel discussion of “The 
Problems of Mutual Insurance.” Taking 
part in this panel will be the following, 
representing the mutual agencv compa- 
nies :°Hy J. Pelstring, Philadelphia, pres- 
ident, Pennsylvania Lumbermen’s Mu- 
tual Firg Insurance Co.; John A. Arnold, 
Chicago, vice president, National Retail- 
ers Mutual Insurance Co.: C. E. Nail, 
Mansfield, Ohio, vice president and as- 
sistant general manager, Lumbermens 
Mutual Insurance Co.; Chase M. Smith, 
Chicago, general counsel, Lumbermens 
Mutual Casualty Co.; John M. Gunn, 
Des Moines, president, Employers Mu- 


tual Casualty Co., and Joseph P. 
Craugh, Utica, N. Y., counsel of the 
Utica Mutual Insurance Co. Taking 


part on behalf of the agents will be 
the following past presidents of the 
NAMIA: Chester C. Jennings, Balti- 
more, Md.; Charles M. Boteler, Wash- 
ington, D, C.; Floyd H. Craft, Greens- 
horo, N. C.; Emmett V. Thompson, St. 
Louis, Mo; Bryson F. Thompson, New 
Haven, Conn.; John R. Chappell, Jr., 
Richmond, Va., and Fred E. Reuning 
of Bristol, Va. 
To Hold Panels 

October 15 is scheduled to include a 
full day’s discussion of the practical 
problems involved in operating an insur- 
ance agency. The first panel discussion 
will be on “Agency Management Prob- 
lems” led by J. Wayne Barker, Nash- 
ville, Tenn., assisted by Howard W. 
Legg, Baltimore; Herman C. Harrison, 
Cincinnati; R. FE. Hill. Chattanooga, 
Tenn.; H. O. Arthur, Waterloo, Towa; 


Thomas F, Bailey, Los Angeles; Claude 
P. Coates, Fort Worth, Tex.; W. M 
Ritter, Favetteville, Ark., and H. C. 


Fenno, Philadelphia. 

The second panel discussion will be 
on “Agency Advertising and Sales 
Ideas,” led by Hugh H. Murray, Jr., 
——: N. C.. assisted by Morris Batz- 

Atlantic aay ee E. Billings, 
Senaes Falls, N ; Julian Platz, West 


Palm Beach, Fie: | . M. Trov, Monroe, 
La.; W. Harold Baty Springfield, 
Mass.; Elliott P. Curtiss, Stratford, 
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Cherokee Fire Starts 
The Cherokee Fire of Nashville, Tenn., 
recently: formed, began operations last 
week with offices in the Stahlman Build- 
ing. It has capital stock of $200,000 and 
may enter states other than Tennessee. 


Justin Potter is president, John 
Greener and Frank Farris, Jr., vice 
presidents; D. K. Wilson, secretary and 


treasurer, and W. B, Herbert, Jr., office 
manager. Miss Marie Irvine, president 
of the Nashville Association of Insur- 
ance Women, will be in the office with 


Mr. Herbert. 





a a and Bissell Jenkins, Charleston, 
Whittington, manager of the 
3altimore and Washington, D. C. of- 
fices of the American Appraisal CO; 
will start the afternoon program with 
a talk on “Valuation and Appraisals.” 
He will be followed by a panel discus- 
sion on the same subject, led by John 
H. Kroll, Washington, D. C., assisted 
by. uk. D. Tebbetts, architectural ap- 
praiser, eastern staff, American Ap- 
praisal Co.; R. Don Harris, Moores- 
Sa N. C.; Walter E. Love, Roanoke, 

Va.8 George I *, Jones, Charlotte, NoCs 
if Frank Read,  PhiladedIphia, and Bruce 
Stake, St. Louis. 

The final panel discussion for the day 
will be on “Survey Method of Selling,” 
led by Benjamin G. Sager, Cleveland, 
assisted by Ruth G. Stout, Washington, 


4 "Paul a 


D. C.; W. T. Turner, Martinsville, Va.; 
Charles H. Litaker, Charlotte, N. C.; 
Henry Duke, Cumberland, Md.; H. G. 


Latimer, Jr., Wilmington, N. C., and 
Thomas E, Clark, Florence, Ala. 


Will Discuss Adjustments 


Wednesday morning, October 16, will 
be devoted, for the most part, to a 
panel discussion on “Loss Adjusting 
Problems,” led by Gordon Davis, man- 
ager of the loss research division ot 
the American Mutual Alliance, assisted 
by A. T. Persson, president, Wagner & 
Glidden, Inc., Chicago; Prentiss B. 
Reed, independent adjuster, New York; 
Howard D. Heath, Chicago, vice presi- 


dent, Northwestern Mutual Fire Asso- 
ciation. 
The association plans to honor its 


members who have secured the CPCU 
designation, Bryson F. Thompson, New 
Haven, Conn. and Hugh H. Murray, 
Jr, Raleigh, N. C., trustees of the 
American Institute for Liability and 
Property Underwriters, will recognize 
each of the individuals who have at- 
tained this honor and be their hosts 
at a luncheon scheduled for that da‘ 

Wednesday afternoon Py panel discts- 
sion of “Capacity for Large Lines of 
Insurance” will be led by Howard : 
Russell, general manager, Improved Ri 
Mutuals, assisted by members of [iis 
staff. The rest of the afternoon’s pro- 
gram will be devoted to the subject 0! 
Public Law 15 and the All-Indusiry 
Committee’s recommendations, lead by 
Chase M. Smith. 

The convention will 
banquet. 
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Edward S. Inglis Dead; 
Prominent Executive 


v. P. OF CORROON & REYNOLDS 





Starting as Insurance Workman, He Be- 
came Managing Underwriter, Head 
of Agency Operations 

Edward S. Inglis, 61, vice president 
and a director of Corroon & Reynolds, 
Inc. and managing underwriter in full 
charze of agency operations of the 
Corroon & Reynolds companies, died in 
St. Vincent’s Hospital on Saturday of 
last week. following a coronary attack. 
His death proved a shock as on Fridav 
he was in his office and in good spirits, 
telling his associates he was going to a 
baseball game on Saturday. 

“Billy” Inglis, one of the most popular 
men on the street. was held in unusually 
high regard by officers and employes of 
Corroon & Reynolds. 

“He was not only an insurance man 
of unusual ability, but was one of the 
most human personalities I have ever 
met,” said William J. Reynolds, “alwavs 
ready to help the other fellow. He made 
ita point to attend all the social affairs 
in the organization, such as outings and 
anniversary events.” 

Born in New York City, Mr. Inglis 
was proud of his start in the insurance 
business and it certainly was an unique 
approach for a man who was to become 
an important executive. In July, 1907, 
he went to the Commonwealth Insur- 
ance Co, and got a job as a janitor. 
That included running the elevator in 
which post he did not stay long as he 
early demonstrated a capacity for mak- 
ing friends. When the Commonwealth 
became a part of the North British & 
Mercantile Group in January, 1909, Mr. 
Inglis was made a map clerk and later 
an examiner. In 1920 he became assistant 
general agent in the Western denartment 
and in January, 1925, was placed in 
charge of the Western department with 
title of general agent. During one stage 
of his career with North British he was 
assistant to Robert P. Barbour. 

On December 31, 1927, he left the 
North British to go with Corroon & 
Reynolds as vice president in charge of 
the agency field and underwriting. 

Mr. Inglis was a member of the Drug 
& Chemical Club, New York Athletic 
Club, Knights of Columbus, the Elks. 
He was a member of Cardinal Snell- 
man’s committee on Catholic charities. 
He left a widow; a son, James Francis 
Inglis; a daughter, Mrs. Thomas F. Lee; 
two sisters, Elizabeth Inglis and Mrs. 
Tohn A. Christ; and a brother, James F. 
Inglis. John A. Christ is assistant man- 
ager of Corroon & Reynolds, Pacific 
Coast department. James Francis Inglis 





Commercial Union Makes 


Canadian Appointments 


\. C. Hall, manager for Canada of 
the Commercial Union Assurance Co. 
and its affiliated companies, announces 
the following appointments to take ef- 
fect October 1: G. L. Butcher to be 
assistant manager for Canada; L. J. 
Field to be casualty manager for Canada, 
ant E. E. DesLauriers to be agency 
sunerintendent for Quebec province. 

\fr. Butcher has been associated «ith 
the group for more than twenty years, 
having started with the Ocean. He 
vacates the position of superintendent 
of agencies with his promotion. Both 
Mr. Field and Mr. DesLauriers have 
be 1 associated with the group for over 
nineteen years. 





Williams Hartford Special 


In Southwestern Penna. 


The Hartford Fire announces appoint- 
ment of Gilbert V. Williams as special 


agent in southwestern Pennsylvania. 
Mr. Williams joined the company in 
1937, During the war he served as a 
captain overseas. In his new _ position 
he will aid Joseph C. Donaldson, special 


agent at Pittsburgh. Headquarters are 
at 1201 Arrott Building, Pittsburgh. 





Blank & Stoller 
EDWARD S. INGLIS 


who is now in the U. S. Navy, was for- 
merly in the Inland Marine department 
of Corroon & Reynolds. 

On Wednesday a solemn requiem mass 
was held at St. Patrick’s Cathedral and 
burial was in St. John’s Cemetery. 


FIRE LOSSES IN N. Y. SOAR 





Board Reports August Losses Up 
346.01% in Amount; Board Praises 
Hanners as He Retires 
Incurred losses assigned to the com- 
mittee on losses and adjustments of the 
New York Board of Fire Underwriters 
for the month of August, reported by 
Secretary E. C. Niver at the board 
meeting September 18, reached 166, to 
the amount of $1,319,151, as compared 
with 144 losses amounting to $295,770 
in August of 1945. This is an increase 
of 15.279 in number and of 346.01% 

in amount. 
For the first 
losses in board 


eight months of 1946, 
territory aniounted to 
1,897, to the amount of $7,777,777, as 
compared with 1,636, amounting to 
$7,381,124, in the comparable period of 
1945. This is an increase of 16.95% in 
number and 5.37% in amount, 

The board adopted a_ resolution in 
connection with the retirement of A. 
Ross Hanners, expressing appreciation 
for the long and valuable service he 
has rended to the board in’ many 
capacities. 

IDAHO AGENTS WILL MEET 

The Idaho Association of Insurance 
Agents will hold its annual convention 
in Lewiston, Idaho, October 24 and 235, 
at the Lewis-Clark Hotel as headquar- 
ters. The convention committee is en- 
deavoring to complete a most interesting 
and instructive program. 
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Left at the Post 


... And good horse sense! Why work yourself into 
a lather just to get a wreath of flowers around 
your neck? Most people like having their efforts 
well rewarded. Team up with an appreciative 
company...like the Phoenix-London Group, where 
every consideration is given to those troublesome 
problems which constantly arise. 
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LONDON GUARANTEE & ACCIDENT CO., Ltd. 
PHEENIX INDEMNITY COMPANY 

















MANHATTAN 


FIRE AND MARINE 
INSURANCE COMPANY 
99 JOHN STREET. NEW YORK 7, N. Y. 





Seven Companies Depart 
From Flemington, N. J. 


CONTROVERSY OVER TAXES 


Central Union, Citizens, Industrial, New- 
ark, Federal Fire and Universal 
Cos. Move to Farmhouse 
On account of a controversy over 
taxes, seven insurance companies which 


were domiciled at Flemington, N. J 
have withdrawn from that town, and 
have moved to Raritan Township, a 


quarter of a mile from Flemington, into 
the Suydam farmhouse. The companies 
are: 

The Central Union Insurance Co., of 
the Scottish Union and National Group; 
the Citizens Insurance Co. of the Hart- 
ford Fire Group; the Industrial Insur- 
ance Co., owned by the Morris Plan 
Corp.; Newark Fire of the Royal-Liver- 
pool Group, the Federal Insurance Co., 
under control of Chubb & Son; Uni- 
versal Insurance Co. and the Universal 
Indemnity Co. 

The companies involved charged the 
borough of Flemington with padding its 
tax budget beyond current needs. The 
tax ratable of the companies is $2,078,- 
444. Judge George K. Large, agent for 
all of the companies except the Federal, 
acquired the Suydam farmhouse about a 
vear ago, Frank G. Lott, agent for the 
Federal, joined Judge Large’s protest 
against Flemington’s tax policies. 

Judge Large’s Statement 
Judge Large issued a statement saying 


that ihe move was prompted by the 
Flemington council’s failure to utilize 
part of the $692,111 in reserves. He said 


that more than 95% of this money was 
collected from the six companies he 
represents and “the greater part reflects 
overcharges upon taxpavers.” The total 
amount of taxes needed for all purposes 
this year, as listed in the borough bud- 
get; was $190,911. 

Mayor James B. Young of Flemington 
expressed doubt that the borough coun- 
cil would try to encourage the compa- 
nies to return, although by their esti- 
mate they pay at least 40% of all tax 
revenue, Mayor Young said: “The coun- 
cil did not bring them here in the first 


place. They came because the taxes 
were low. They didn’t come because 
they like Flemington.” The Mayor 
added: 


“The State Finance Department en- 
courages a reserve. Of course we have 
more than we ever did have and that’s 
due to the companies, but now that they 
have gone, I don’t see what we can do 
about it.” 

The Flemington tax rate, Mr, Young 
said, is $3.81, but assessments are levied 
on only 60% of valuation. The exodus 
of the insurance companies, according to 
some authorities, will mean a 40% higher 
tax rate next year unless the town coun- 
cil appropriates from surplus or reduces 
its budget. 


$300,000 COVER ON SCOTIAN 

Nova Scotia’s new ferry steamer, the 
Scotian has been insured for loss by fire 
up to $300,000, at the suggestion of the 
Dartmouth Ferry Commission, This is 
an increase of $100,000 over the amount 
carried on the ill-fated Governor Corn- 
wallis. 
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Harold W. McGee, Los Angeles, chair- 
public relations 
National Association 


reporting to the 


man of the advisory 
committee of the 
of Insurance Agents, 
ational board of state directors at Den- 
ver this stated that the contract 
the association has with Averell Brough- 
recommended 


week, 


ton expires December 1, 
that a full-time public relations director 
and said that “a tangible 
that is 


too important 


be employed 
already under 


and detailed to 


external project 
way is far 
relate in this report.” The report was 
approved without comment. 
Mr. McGee that the 
committee has approved the 


dation for employment of a public rela- 


said executive 


recommen- 
tions director and negotiations are un- 
for the employment of such a 
staff man. Budge 
made for consultation with outside pub- 


der way 
‘t provisions have been 


lic relations counsel should the occasion 


to do so. 


arise When it is deemed wise 


The committee has labored over the 
1946 budget, Mr. McGee said, and has 
watchful that the funds sub- 
relations be used for 
public rela- 
vastly larger 
made, 


been ever 
scribed for public 
that 
tions 
expenditures than were 
he said, and he expressed the hope that 
more nearly 


purpose only. Kormer 
budgets allowed for 


actually 


the submitted budget will 
approximate actual expenditures. 


Cannot Define Line 


“Your committee feels,” he said, “and 
the legislative committee concurs, that 
the line of demarcation between legisla- 
tive activities and public relations is al- 
most impossible to define. The budget 
item of $10,000 provided for the legisla- 
tive committee may not be needed during 
the 1946-47 year, On the other hand, 1 
may be vitally needed. We can a Bs 
attempt to foresee the maximum of ex- 
penditure and should those maximums 
prove unnecessary, We may again have a 
vastly under-expended budget. 

“Your committee is of the considered 
opinion that the time has now arrived 
when the emphasis of the public rela- 
tions program should be placed upon ex- 
ternal effort rather than internal effort. 
We believe the membership needs, and 
wants, tangible evidence of the value of 
their contributions to the fund. The 
stage has been set and plans evolved. 
We hope they produce results. 

“A tangible external project that is 
already under wavy is far too important 
and detailed to relate in this report. It 
is your committee’s hope that this plan 
will be fully detailed to you in session at 
Denver and that the project will meet 
your enthusiastic approval, 

Eyes on Washington 

“Tt seems apparent that the great ma- 
jority of the donors to the public rela- 
tions fund had their eyes focused upon 
Washington. Your committee has laid 
the groundwork for a vigorous accelera- 
tion of our work in that city. A field 
man who will, from Oscar H. West’s 
office, combine the duties of development 
of the Congressional ‘grass roots’ pro- 
gram with assistance in membership ac- 
tivities, has been provided for in the 
hudget. Mr. West will devote his entire 


Welsh on Claims 


(Continued from Page 32) 


organization who can and will render 
the best kind of claim service available 
no matter where the loss may happen. 
This is important because of the com- 
plex state laws and their many varia- 
tions. The fewer claims we have that 
are not covered, the better our public 


relations.” 





Full-Time Public Relations Director 


time to telling the story of the agent to 
official Washington. 

“Your committee feels that a_ well 
planned program of local board advertis- 
ing is essential, Provision has been 
made in the budget for the launching 
of such a program, Greater emphasis 
will be placed upon desirable publicity 
outside our organization, and a plan of 
providing speakers from within our 
membership, at service clubs, civic 
bodies, etc., has been developed. Offi- 
cial attendance of our leaders at meet- 
ings of other insurance groups, Insur- 
ance Commissioners’ meetings, has been 
planned and provided for. 

“There have been meetings at which 
it was not possible for more than two 
of the members of this committee to 
attend. We are unanimous in our opin- 
ion that the responsibility upon the 
shoulders of this committee is too great 
to impose upon two men. We have, 
therefore, recommended the committee 
be increased to four. We are sensible 
of the possibility of a tie vote, but we 
are likewise sensible of the fact that any 


recommendation upon which the com- 
mittee is equally divided should never 
be submitted to the NATA. 


“We are of the opinion that the public 
relations fund can fail of its purpose by 
over-emphasis on economy. It is not our 
plan to waste this fund on extravagant, 
sensational expenditures, but we cannot 
escape the conclusion that the fund was 
contributed to get results, and should 
so be spent. Our budget and plans are 
therefore ambitious for 1946-47.” 

Serving with Mr. McGee on the com- 
mittee are IL. A. Grier, Spartanburg, S. 
C., and A. C. Wallace, Goshen, N. Y 


Diemand and Sammon Attend 


The Chicago-Denver Zephyr of the 
Burlington Route, which arrived in Den- 
ver on Friday morning, September 20, 
carricd more than ten members of the 
VATA board of state directors. insurance 
company presidents John A. Diemand of 
the Insurance Company of North Amer- 
ica and Elmer Sammons of the Hanover, 
several members of the press and quite 
a number of rank and file members of 
the National Association. 


Grier Heads Subcommittee 


A subcommittee on resolutions of the 
national board of state directors was 
appointed to receive suggestions for 
resolutions for the directors to consider. 
L. A. Grier, South Carolina, was named 
chairman with the other members being 
Virgil R. Lee, Washington; Will M. 
Keller. Texas: Robert S. Perkins, New 
Hampshire, and Charles A. Dawson, 
North Dakota. 


Fullington Talk 


(Continued from Page 30) 





insurance clause not be used because of 
the chance that its use will penalize the 
assured. 

Contingent Liability 


us not overlook the matter of 
liability from operation of 
This is important, of 
localities where the 
buildings laws are such that a severe 
loss will necessitate demolition of any 
portion of the insured building not dam- 
aged by fire, or wind, or other hazards 
insured against.” 

Mr. Fullington said that if the agent 
does his part bv writing the contracts 
properly, the adjuster then is in a po- 
sition to settle the loss with the least 
amount of difficulty “which will put him 
in a position to be a future salesman of 
our merchandise. 

“The adjuster finishes the job we start. 
We find him cooperative but he can’t do 
the impossible. We can’t blame him for 
our mistakes.” 


“Let 
‘contingent 
building laws.’ 
course, in certain 








SPACE AVAILABLE 


Progressive mid-town Life Agency. 
Suitably furnished quarters for broker. 
Box 1669, The Eastern Underwriter, 
41 Maiden Lane, New York 7, N. Y. 











E. H. Hunt at Meeting 


Everette H. Hunt, secretary and 
counsel of the New York State Insur- 
ance Federation is attending the NAIA 
annual meeting at Denver, being official 
representative of his organization, 


Winchester Talk 


(Continued from Page 31) 





occasioning the greatest discussion and 
concern during the war years was busi- 
ness interruption. This concern was 
warranted, for probably no other type 
of coverage was as susceptible or as 
exposed to loss possibilities as insurance 
on the anticipated earnings of a busi- 
ness which might be seriously hampered 
for a multitude of reasons by a com- 
paratively nominal property damage. 

“Although over a year has_ passed 
since the cessation of hostilities, the 
picture with respect to the underwriting 
of business interruption risks, and the 
adjusting of these losses, is still con- 
siderably clouded, In attempting to es- 
timate the insurable value of any manu- 
facturing or non- -manufacturing busi- 
ness, predicated upon its anticipated 
experience for a twelve-month period 
beyond any given date, we cannot lean 
too heavily on its history during the 
immediate past, and in many instances 
it is necessarv to disregard that experi- 
ence entirely.” 

Mr. Winchester said that the capacity 
of both retailer and manufacturer ordi- 
narily is sufficiently flexible to permit 
a substantial increase in production and 
sales without necessitating a material 
increase in overhead with the result 
that a 40% or 50% rise in sales may 
easily double or treble the net profit 
figure and this fact should be uppermost 
in the mind of the underwriter and ad- 
iuster when examining the trend of anv 
business for the purpose of projecting 
an insurable value consisting of net 
profits and expenses or gross earnings. 


Should Make Surveys 


He said that the agent who wishes 
to service the use and occupancy needs 
of his customer would do well to make 
periodic surveys of the experience of 
the assured’s business to determine 
whether existing insurance meets co-in- 
surance requirements or whether unex- 
pected changes or emersencies have oc- 
curred which call for adjustments in the 
policy forms. 

For many years, Mr. Winchester said, 
the companies have been seeking a form 
which will meet the use and occupancy 
or business interruption needs of every 
conceivable tvne of business and while 
this is probably impossible, the present 
co-insurance and gross earnines forms 
in use in most jurisdictions indicate that 
ereat strides have heen made in the 
right direction. He said these forms are 
elastic enough to meet the requirements 
of most plants and are sufficiently broad 
to permit the adjuster some latitude in 
his endeavor to fit the firm to a specific 
loss. 

“The adjustment of a business inter- 
ruption loss is largely a matter of ac- 
counting once the extent or period of 
interruption is fixed.” Mr. Winchester 
continued. “and whether the work is 
performed by an adjuster or an account- 
ant, an exhaustive analvsis of all ac- 
counting data, in the light of known 
circumstances and facts bearing directly 
upon the claimant’s justifiable anticipa- 
tion, is essential to -_produce a reason- 
ably accurate projection of the earnings 
that would have been realized had no 
loss occurred.” Tn conclusion, he said: 


Requires Time and Study 
“I believe that until settled economic 








ISLAND 
A Small State 
: with an 

Ampressive Background 


EARLY 
RHODE ISLAND SCHOOLS 


In Colonial Rhode Island, most of the 
children went to Dame Schools— kept 
by a “‘dame’”’ in her home—and the more 
privileged boys were tutored at Latin 
Schools. Newport had one of the very 
first public schools in America, dating 
back to 1640. Most parents seemed satis- 
fied if their children learned to cipher 
and read the Bible, and few girls were 
required tolearn this much. When Brown 
University —then Rhode Island College 
—opened at Warren in 1765 only one 
student registered, and in 1769 there 
were only seven graduates, when 
Nicholas and Joseph Brown furnished 
money to have the college removed to 
Providence. 

Most parents want their children to 
have as many advantages as possible; 
the Rhode Island Insurance Company 
is glad to have helped produce safer 
living conditions in many Rhode 
Island homes. 





PROVIDENCE e RHODE ISLAND 


FIRE ¢ AUTOMOBILE 





conditions prevail, and until business 
returns to some degree of stability of 
a status which may be described as nor 
mal, the equitable disposition of «ny 
business interruption loss requires lNI¢, 
study and cooperation .between al! i 
terests to a greater extent than at any 
time prior to the war years. Of course, 
the ideal time to adjust any loss, ant 
particularly a business interruption c\.1™, 
is before it happens, and you agents are 
ina position to avoid many comp) 'ca- 
tions and embarrassing hz ipper! ngs 
through the intelligent survey of your 
assured’s needs and the conscient' ous 
fitting of the suit to the customer.” 
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Lelli Says General Contractor Needs 
Inland Marine 


Concluding the “Let’s Build America 
Panel,’ Urban M. Lelli, Chicago, secre- 
tary, Phoenix Insurance Co., spoke on 
“Contractor’s Equipment Floater (In- 
land Marine),” taking up first the build- 
ers’ risk fire forms for the purpose of 
comparison and analyzing possible over- 
lapping coverage at the NAIA Denver 
meeting this week. 

In the majority of states, he said, 
the commonly used fire builders’ risk 
completed value and builders’ risk re- 
porting forms have a clause extending 
coverage to contractors’ equipment; most 
forms limit the protection to named 
location and within 100 feet of the 
building described and when adjacent 
thereto while on sidewalks, streets and 
alleys. The contractor secures coverage 
under the builders’ risk form subject to 
such limitations when the following cir- 
cumstances exist, he said: when work- 
ing on his own construction and_ his 
equipment is not otherwise insured; he 
is building for others and his name ap- 
pears in the policy and his equipment 
not otherwise insured; builds for others 
who have assumed liability or proven 
legally liable for damage to his equip- 
ment when not otherwise insured. 

No Advantage in Reporting Form 

Mr. Lelli said he sees no advantage 
under the reporting form of builders’ 
risk as the contractor must pay pre- 
mium on values exposed or become co- 
insurer under the 100% coinsurance 
clause. Under the completed value form 
in some instances, particularly when he 
is constructing his own building, Mr. 
Lelli continued, it may be to his interest 
to take advantage of the fact that no 
provision is made in the form for pre- 
mium payment on equipment values; but 
if he does not include the values of the 
equipment in the provisional amount of 
insurance and pay premium thereon, “he 
is gambling that when a fire occurs it 
will not absorb the entire liability of 
the policy which is limited to the extent 
of finished construction of the described 
building and material on the ground 
at the time of the loss as it bears to 
completed value of the building. If the 
loss to the building and material on 
the ground equals the limit of the policy 
at the time of loss, then he is definitely 
out of luck.” 

Neither the reporting form nor the 
completed value builders’ risk form 
covers the equipment while in transit, 
he pointed out and the builders’ risk 
form does not cover the equipment at 
the contractor’s location; each construc- 





Carter Session 


(Continued from Page 33) 

of which have a direct bearing with U. 
and O. loss settlements, Mr, Carter said 
the last normal year in industry was 
1941, as most industries were engaged 
in war work from 1942 to 1945. 

Discusses Replacement Coverage 

Discussing repair and replacement cov- 
crave, Mr. Carter asked how 100% value 
could be determined today, and explained 
that the abnormalcies of an_ inflation 
Period made satisfactory loss adjust- 
ments most difficult. 

\dmitting that it was an old subject 
and one which he was going to continue 
discussing until results were obtained, 
Mr Carter said that the personal prop- 
tty floaters should have a $1,000 limit 
on furs and jewelry, instead of the pres- 
ent $250 limit, and said that Canada had 
tecently increased the limit to $500. 





Equipment Floater 


tion location requires specific 
tion and amount of insurance. 

On the question of overlapping cover- 
age, Mr. Lelli said: 

“There is no overlapping of coverage 
when equipment is insured under a 
marine policy as fire builders’ risk forms 
specifically exclude coverage on equip- 
ment when otherwise insured. It would 
appear the purpose of the builders’ risk 
fire form is to provide automatic cover- 
age of increased values of the building 
in its various stages of construction and 
to cover the material on the ground 
awaiting installation or attachment. The 


descrip- 


contractor’s equipment portion of the 
coverage seems to be incidental. 
“The marine contractor’s equipment 


floater policy is especially designed for 
the contractor and can be limited in 
coverage to any one peril or provide 
protection against all property damage 
losses.” 





Fisher Session 


(Continued from Page 25) 
ecutive committee is at present working 
on this problem of gathering data on 
agency costs as related to premium in- 
come and commission income. 

Barnes Advocates Higher Limits 


Harold D. Barnes of Pittsfield, Mass., 
suggested that before any action may be 
taken by the insurance industry on com- 
mission rates, agents may do well to 
try to augment their income by selling 
higher limits of insurance. He pointed 
out that large numbers of assureds are 
inadequately covered with respect to fire, 
automobile and other lines and agents 
have an excellent opportunity of increas- 
ing their service, as well as their income, 
by trying to sell larger amounts of pro- 
tection in these days of big insurance 
claims, 

Opening of the problem by Mr. Fisher 
of insurance rate regulatory laws in the 
various states to conform with the pro- 
visions of Public Law 15 soon revealed 
that many agents were not satisfied with 
the statement of policy with respect to 
the All-Industry Committee bills as 
adopted last Saturday by the national 
board of state directors. These agents 
believe that statement not sufficiently 
clear in the matter of giving state asso- 
ciations the right to act as they please 
on the All-Industry bills without appear- 
ing to act contrary to the position of the 
National Association. 

Guy T. Warfield, Jr., of Baltimore, 
vice president of the National Associa- 
tion, revealed that the executive commit- 
tee and directors were at work on this 
matter and will devise a statement for 
the convention to act on which will be 
such that there will be no _ possible 
chance of the position of the National 
Association being misunderstood or mis- 
represented. 

Fisher Is Outspoken 

Mr. Fisher was outspoken in his op- 
position to the All-Industry Committee 
appointing spokesmen to appear before 
legislative hearings all over the country 
with the apparent aim of securing pas- 
sage of the All-Industry Committee 
bills without material amendment. In 
Mr. Fisher’s opinion this constitutes an 
unfair attempt to override whatever dif- 
fering views on regulation may be held 
by agents in the various states. 

Paul J. Jullien of Waterville, Me., de- 
scribed the hearing last week in that 
state on legislative matters, attended by 
a representative of the All-Industry 
Committee, F. J. Marriott, general coun- 





Judge Miller Resigns From 
Wm. H. McGee & Co. 


Judge Benton Miller, former secre- 
tary of the National Association, has re- 
signed from the staff of Wm. H. McGee 
& Co., Inc. New York. Mr. Miller is 
making no announcement of future 
plans at the present time. 

Mr. Miller served for several years 
as assistant secretary of the NAIA, and 
in that capacity was responsible for the 
arrangements of the annual and mid- 
vear conventions of that organization. 
He was elected secretary on the retire- 
ment from that position of Walter H. 
Bennett, now the organization’s general 
counsel, and served until Frank C. Col- 
ridge’s selection to that post. Shortly 
after leaving the NAIA in the summer 
of 1945, he joined McGee & Co., serv- 
ing in a liaison capacity through his 
wide acquaintanceship with agents 
throughout the country. 
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No Unanimity at Branch Office Forum 


Michelsen Calls Session to Obtain Views and Improve Attack; 
Big Premium Producers Participate; Consensus 


Problem Must Be Solved by States 


Denver, Sept. 22—No unanimity of 
opinion resulted from the open forum 
today on the production branch office 
problem, held under the chairmanship of 
Gustave R. Michelsen of New York, 
head of the branch office committee of 
the NAIA. He called this conference tu 
secure the views of large and small 
agents on a question which has been be- 
fore the national body for years and 
years and never successfully resolved. 

Earlier this year, at the midyear meet- 
ing held in Cincinnati, the National As- 
sociation passed a_ resolution asking 
the companies to eliminate policywriting 
services for agents getting the same rate 
of commission as_ policywriting pro- 
ducers; and stating that for companies 
to absorb such expenses for agents is 
detrimental to the public interest. The 
resolution also asked the state associa- 
tions to endorse the NAIA stand as a 
prerequisite to effective action by the 
national leaders. Several states since 
then have acted favorably to support 
this resolution. 

Would Improve Attack 

Mr. Michelsen today wanted to obtain 
views on this resolution and also sug- 
gestions for improving the attack on the 
branch office problem. About 100 agents 
were in the conference room, many of 
them big premium producers located in 
cities where branch office troubles are 
acute. He said that if the Cincinnati 
resolution is to become effective it needs 
the support of the rank and file of the 
National Association. Only by wide- 
spread support can there be any hope 





sel of the Liberty Mutual. He said it 
had been erroneously reported in a New 
York newspaper (J. of C.) that Maine 
agents oppose the All-Industry bills, al- 
though the state association does want 
to know more about their provisions. 
Score SEP Article 

Another motion passed by the Eastern 
conference and growing out of the Sat- 
urday Evening Post article on the Lib- 
erty Mutual ground floor offices was 
that the NAIA public relations commit- 
tee be informed of the reactions of the 
Eastern agents to publication of this story. 
Briefly, the agents today hope that the 
public relations organizations of stock 
companies will combat the implications 
in the SEP story which are viewed as 
injurious to the American Agency Sys- 
tem. 


Equally favorable publicity for stock 
company agents is sought and in con- 
nection therewith some speakers said 


many agents in the country could make 
better impressions with their ground 
floor offices, thousands of which exist, if 
they would modernize their appearance 
and improve operational efficiency. 





for correcting the inequalities in produc- 
tion costs which now exist. 
Wolff Finds Casualty Worse 

Production branch office competition 
is much worse in the casualty than in 
the fire field was the view expressed by 
Allan I. Wolff, Chicago, a former past 
president of the NAIA, who feels the 
Cincinnati resolution is not sufficiently 
strong to do a great deal. Holding that 
the insurance business can operate more 


economically through agents’ than 
through branch offices, he said the com- 
panies must be shown that there are 


enough qualified agents to handle the 
business which the branch offices now 
seek. 

Mr. Wolff aimed some 
Acquisition Cost Conference which he 
said to survive must change its setup 
or run afoul of state or Federal laws. 
He is opposed to that conference being 
perpetuated along the lines upon which 
it has operated in the past. 

Walter M. Sheldon, Chicago, chairman 
of the NATA metropolitan agents’ com- 
mittee, spoke of the need for a careful 
analysis of acquisition costs by agents 
and branch offices and said such could 
be obtained with the funds allocated to 
actuarial purposes under the new finan- 
cial program of the NATA. Until defi- 
nite facts are at hand he advised against 
any hasty action on commissions, which 
might backfire in the way of legislative 
control and impairment of agents’ rights 
to contract with their companies on 
commission rates. 

Stott Calls for Courage 

If agents show real courage in fight- 
ing the branch office problem through to 
a showdown finish they could win, in the 
opinion of John C, Stott, Norwich, N. Y 

After ether agents had spoken, includ- 
ing Richard Thompson, Minneapolis; 


shots at the 


Herman C. Wout Indianapolis; Charles 
A. Dawson, North Dakota; James C. 
Dunlap. Georgia; John C. Rowland, 
Wisconsin: Neal Harris, California: 


Morton V. V. White, 
H. Herbert Corson, Tennessee, it ap- 
peared to be the consensus that the 
branch office problem cannot be solved 
on a national basis but must be fought 
out by the state associations which have 
the most trouble with such competition. 

It was pointed out that local and state 
action, involving as it does contact be- 
tween producers and company men who 
know each other and who know particu- 
lar local situations, should be more 
effective than national efforts which lack 
united and consistent support. 

At the conclusion of the conference 
Mr. Michelsen indicated that the NATA 


resolutions committee might be asked to 


Pennsylvania, and 


draft something on the problem for 
presentation to the convention as a 
whole, 
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Ins. Commissioners of 
Zone 6 Meet in Calif. 


CONSIDER REGULATORY BILLS 


Some All-Industry Committee Members 
on Hand; National Brokers’ Ass’n 
Wires Position on Bills 


Convention Zone 6, comprised of State 
Insurance Commissioners of Washing- 
ton, Oregon, California, Montana, Idaho, 
Utah, Arizona and Nevada, met Septem- 
ber 23-25 in San Uppermost 
ainong the problems under consideration 
regula- 


Francisco. 
were the fire and casualty rate 
tory bills of the All-Industry Committee 

Originally scheduled to be held in 
Seattle, this meeting was moved to San 
Francisco because a meeting of the Cali- 
fornia interim commission was _ held 
there this week and the Commissioners 
wanted to attend both meetings. 

William A. Sullivan, Washington Com- 
missioner, who arranged this affair, was 
host, along with Maynard Garrison, Cali- 
fornia Commissioner. 

Because of the fact that California and 
other West Coast states are now con- 
sidering rate regulatory legislation a 
number of members of the All-Industry 
Committee were in attendance at this 
gathering. They included J. Raymond 
Berry, general counsel, National Board 
of Fire Underwriters; Ray Murphy, gen- 
eral counsel, Association of Casualty & 
Surety Executives; A. V. Gruhn, general 
manager, American Mutual Alliance; 
William Leslie, general manager, Na- 
tional Bureau of Casualty & Surety Un- 
derwriters; Hugh Harbison, secretary, 
compensation and liability department, 
Travelers Insurance Co.; and Henry S. 
Moser, president, National Association 
of Independent Insurers. 

Brokers Send Telegram 

While the meeting was in progress a 
telegram was received from the New 
York headquarters of the National As- 
sociation of Insurance Brokers. This 
wire, which was submitted in connection 
with rate regulatory bills, read as fol- 
lows: 

“The National 
ance Brokers opposes adoption of the 
All-Industry Committee bills in their 
present state by California or any other 
state not favoring a verv high degree 
of regulation. The All-Industry Com- 
mittee is aware of onpos‘tion, We have 
pending with the All-Industry Commit- 
tee a suggestion for form of bills suit- 
able for lesser degrees of 1 een. 


Association of Insur- 


Sawyer in St. I ouis Today 
E. W. Sawyer, 


Association of 
the National 
Surety Agents, 


counsel of the National 
Insurance Brokers and 
Association of Casualty & 
is speaking today (Sept. 
27) in St. Louis at a joint meeting of 
the Insurance Brokers Association and 
the Insurance Board of St. Louis. bie 
gathering, held at the Missouri A. C. 
another in the series of talks that hie. 
Sawyer is making around the country to 
acquaint producers with Public Law 15 
and rate regulatory legislation. 


Hartford Courant Executive 
Resigns to Join Travelers 


Charles H. Conland, for many years 
on the staff of the Hartford Courant, 
one of the leading daily newspapers of 
Connecticut, has resigned to join the 
home office organization of the Travelers 
Insurance Companies in their compensa- 
tion and liability department. 

Mr. Conland was vice president, assis- 
tent publisher and advertising manager 
of the Hartford Courant. 








Duffus Reveals NAIA Committee Fa- 
vors Mysterious Disappearance Elim- 
ination; Asks for Guidance 
Supplementary to his report as cas- 
ualty committee chairman of the Na- 
tional Association of Insurance Agents, 
Roy A, Duffus of Rochester, N. Y., in- 
formed the annual meeting in Denver 
this week that the majority of his com- 
mitteemen were in favor of the elimina- 
tion of the “mysterious disappearance” 
clause from the family theft policy. It 
will be recalled that the National Bureau 
of Casualty & Surety Underwriters de- 
bated this question recently and voted 
sizable increases in rates for the outside 
theft coverage and its elimination where 

not desired by the insured. 

Mr. Duffus reported that his commit- 
tee was motivated by seven reasons in 
its decision that the clause should be 
climinated, and these reasons were enu- 
merated. He then said: 
of the almost unanimous 
committce on this subject we 
Board of 
State Directors consider the whole question and 


“In view agreement 
of your casualty 


respectfully suggest that our National 


instruct your incoming committee as to its action 
when discussing the family theft policy with Na- 
Bureau of Casualty & Surety Underwrit- 
ers at an early date. 

“We recognize the fact that present manual 
rules permit the elimination of the outside theft 
is not desired, and the pre- 
will result. However, we 
return to the definition of ‘theft 
and larceny’ that prevailed up to the injection 
of the ‘mysterious disappearance’ clause should 
result in rate reductions and coverage away 
from the premises without extra premium charge. 

“This subject far-reaching signifi- 
cance countrywide to be left to the action of 
a committee. For that reason we again urge 
that your incoming committee be given definite 
what action should be taken.” 


tional 


coverage where it 


mium saving which 


believe that a 


is of too 


instructions on 





ANTI-DISCRIMINATION BILL 
Being Prepared by Mo. Insurance Dept. 
for 1947 Introduction; Has Pro- 
vision on Negro Risks 
Owen G. Jackson, Missouri Insurance 
Superintendent, announces that his de- 
pi irtment is preparing an anti-discrimina- 
tion bill designed to regulate all auto- 
mobile insurance writing companies in 

the state. 

This bill, according to Superintendent 
Jackson will contain a provision to pre- 
vent the companies from refusing to 
write insurance on Negro automobile 
owners, a practice which, he said, is 
common in the state. The bill will be 
introduced in the Missouri general as- 


sembly next January. 

John A. Davis, Negro attorney of St. 
Louis, and a member of the St, Louis 
Republican City Committee, recently 
complained to Superintendent Jackson 
of the alleged practice of surety com- 


panies in refusing to bond Negroes and 
said that this eventually would prevent 
Negroes from driving on the state’s 
hiehways. 

It is further contended that a number 
of companies writing theft, liability and 
surety coverages on automobiles refuse 


to issue policies for Negroes on the 
grounds that they are “bad risks.” 
“We plan to take our bill to New 


York City on December 9 to a meeting 
of the National Association of Insur- 
ance Commissioners,’ Superintendent 
Jackson said. “The Commissioners are 
trying to work out a uniform law for 
the rating of casualty insurance com- 
panies in view of the U. S. Supreme 
Court decision in the SEUA case.” 
AMA MID- YEAR ME MEETING 
The mid-year meeting of the insurance 
division of American Management Asso- 
ciation has been scheduled for Thurs- 
day and Friday, Dec. 5-6, in Chicago. 








N. Y. Insurance Society School 
Has More Than 100 Instructors IL 


Using Classrooms Located in Wide Area in Meeting J': 
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Space Problems; Arthur C. Goerlich Made Dean; daddy 
2,000 Students for 1946-47 Season Expected . 

When President Arthur F. Lafrentz r = ~ ae 
of the Insurance Society of New York ° 2 
announced the other day that the edu- | President of Society Yel | 
cational activities of the Society will Ss os 
now be conducted under the name of wet 
the Insurance Society of New York’s sl 
School of Insurance, and that Arthur leans 
C. Goerlich had been made dean of the abnort 
school, focussed attention on an un- the nz 
usually large, a very important and one 
of the most interesting instruction We 
groups in Greater New York. ike B 

This school wlll approximate 2,000 es 
students when the total registration for aes 
1946-7.is made, many of the students ak 
being veterans returned from war serv- eal 
ice. Some were with the insurance posses 
business before they entered the war, weeks 
but all are anxious to be better in- and tl 
formed about the field which is now the ple 
their career and the School of Insur- 
ance offers them a fine opportunity to Syly 
make this possible. the “S 

More Than 100 Lecturers le 

As lecturers, the Society has recruited item; 
more than a hundred instructors. No ‘Leo | 
school where insurance is taught has a wer a 
group of teachers anywhere approach- conten 
ing this in numbers. The lecturers in- there ; 
clude company executives, company de- not it 
partment heads and many specialists— Fisen 
all of the instructors being experts in oe ; Pavitt storm 
some phase of insurance. Furnishing ARTHUR F, LAFRENTZ the m 
this array of talent are mostly insur- ie : ; ew Y =—_ 
: ets i present time the students are hearing 
ance companies and insurance organ- ceiene: 2 eR ter Pears 
eerie _ ectures in locations all the way from 
izations. Law schools and the N. Y. To4s : Ni ccna aac Stan 
Ne i ; the National Surety’s building in Al- 

State Insurance Department also have : 

: oe “ bany Street, near the end of Manhat- O 
representatives on the faculty. Not P 
only are all divisions of insurance, in- ‘8% Island, all the way uptown to No. | Twei 
cluding life, covered in the curriculum Park Avenue (Thirty-second Street), the th 

5 ’ * where the Commercial Union has made lucted 
= f the 
Dean of School Executive Vice President t Sts 
= ugh 
and pr 
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ARTHUR C. GOERLICH ALBERT G. BORDEN Ir. of J 
but there are also lectures on law, engi- available to the Society a room [or C 
neering, safety, agency accounts and_ classes. Tc 
other collateral subjects. “Insurance companies and insurance Bi blamed 
organizations have been most helpft! Bi partie 
Courses Given in Many Locations in offering us space,” said Albert acciden 
3orden, executive vice president of the [Bh; 

As the Insurance Society of New a iiabanuaiacaa nui i Bs 
York has no building of its own where The educational work of the Society [exces 
its students can gather under one roof, js restricted to the teaching of insur broucht 


and as the demand for insurance edu- 


ance, or rather to teaching that which 








cation has grown tremendously, espe- will make its students more competent Cc ¥ 
cially post-war demands, the Society jnsurance men and women and enabl Charl 
has been hard-pressed in finding rooms larva: 
where lectures can be given. At the (Continued on Page 47) n Los 
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From Henry H. (ex-John Hancock 
sublic relations ace) Putnam comes a 
remark from the domestic circle: “Oh, 
addy, scold me some more—I love to 
se yours ears waggle.” 

a 
The linotypers will be interested in 
knowing that Chicago’s Municipal Court 
has asked the City Council’s finance 
committee for $2,300 to buy an electro- 
encephalograph, And in case you boys 
don’t know what an electro-encephalo- 
crap: is, it is a machine to record 
human brain waves and thus disclose 
abnormalities (ain’t we smart?), hence 
the name electro-encephalograph. 

e 4-8 
We like Bennett Cerf’s story about 
the Buck’s County antique dealer who 
modernized an old farm house and who 
couldn’t stand the gaff and let it go 
hack to the original native owner two 
years later. The native, upon resuming 
possession, said: “Gimme a couple of 
weeks to put the out-house back out, 
and the dining room table back in, and 
the place will be as good as it ever was.” 

* * x 
Sylvester J. (the boy who thought up 
the “Secrets of Selling Life Insurance” 





title for our new Prentice-Hall book) 
Walker has this to say about a recent 
iem in this column, and we quote: 


‘Leo Eisen, my friend and colleague for 
ver a decade seems to object to the 
contemplated title for your new book. Is 
there any doubt in his mind whether or 
not it was a real secret with General 
Fisen (hower) at what time he was to 
sorm the beach at Normandy? Does 
the man doubt that Frank Waterman 





Standard of Detroit Group 
Opens Third Training Class 


Twenty-three students are enrolled in 
the third training class now being con- 
lucted by the educational department 
f the Standard of Detroit Group. The 
tlirteen-week course, a permanent part 
i Standard’s program, provides a thor- 
ugh education in insurance princinles 
and practices to employes of the com- 
pany, to agents and their employes. 
Home office employes enrolled for the 
training are: H. E. Arvin, H. P. Car- 
michael, Don M. Chamberlin, W. W. 
Fishack, W. J.  B. Sachse, Jr:, P. J. Van 
Buskirk, Joseph H. Dimond, C. L. Mer- 
tick, R. E. Burks, Jr., and Dean G. 
Branch office employes include: 
Mervin W. Amerine and Trenor Thomp- 
~ San Francisco branch; George F. 
‘erow, Detroit branch; and W. Howard 
Lloyd, Chicago branch, 

\gencies represented at the school 
ire: Harold Brehm, Arthur Blume Agen- 
vy, Jackson Heights, N. Y.; Jack Greeno, 
\rmstrong, Roth, Cady Co., Inc., Buf- 
‘alo; Theodore Harbert, Fred A. Har- 
vert Agency, Santa Cruz, Calif.; John 
H. Pattee, Walker, Heydon & Pattee 
\gency, Providence, R. I; John Z. 
Schmidt, Cass & Johansing, Los Angeles; 
Roger K, Tillson, Root & Boyd, Inc., 
Watertown, Conn.; Charles D. Van 
Vormer, Montana Land Co. Agency, 
ewiston, Mont.; Lucien E. Villeneuve, 
H. . Villeneuve Insurance Agency, 
Haverhill, Mass.: Harcourt St. Paul 
Ward, Jr, Ward Realty, Point Pleasant 
Beach, N. J.; and L. M. Von Schilling, 
Ir. ¢ ‘Hampton, Va. 


_ CAR SPEEDS EXCESSIVE 

_ Tc , high speed for conditions is 
lamed by the Minnesota highway de- 
partment for many of the 37 fatal traffic 
accidents in the state in August. Nearly 
half of the deaths were due to cars 
‘inn ng off the road, probably because of 
txcessive speed. The August deaths 
toucht the year’s total to 291. 


C. W. TYE ‘IN LOS ANGELES 

Charles W. Tye, tax counsel for the 
Maryland Casualty at its home office, is 
Los Angeles enjoying a vacation trip. 
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did not have a secret when he invented 
the Watermelon or when Al Smith in- 
vented Smithfield Ham or it was a secret 
with George Washington when he in- 
vented the WASHing machine? Let him 
answer this to the insurance public and 
settle this question once and for all and 
for Walker.” 
* * &* 

This publication is not responsible for 
the personal opinion of the writer—and 
so we say that, to us, one of the fun- 
niest things in the last few weeks was 
sprung by the New York Daily Mirror 
during the trucking strike, when all 
newspapers were greatly abbreviated. 
The Mirror shrank to eight pages, and 
boasted a boxed-in blurb which read: 
“In time the paper which you buy for 
two cents... will be sold by dealers 
in rare issues for $5 and $10 a copy.” 
(Pardon our snickers.) It was also in- 
teresting to note that whereas they 
eliminated advertising, financial news, 
and some features, they still ran two 
pages of comics, and complete racing 
news. Oh, well, these tabloids! 

x x 


Street Seen: (the new feature con- 
cerning well knowns seen on _ and 
around William Street) Harris (Pruden- 
tial) Wofford, who reads this column 
just to see how much better his son’s 
writings are—and we add, Harris, there’s 
no comparing the two —; Mike (Union 
Mutual) Denda, the “fine and denda” 


boy; A. P. (products liability specialist) 
Connor, of Philadelphia; Sam (Mc- 
Daniel & Co.’s man with the million 


dollar smile) ogg spy a all of ’em 
right nice fellers. Take a bow, boys. 
—MERVIN L. LANE. 





R. D. LEINBACH PROMOTED 

Russell D. Leinbach has been 
moted to the post of superintendent, 
home office casualty accounting division 
of the Travelers, effective October 1. 
Mr. Leinbach Alfred J. Cody, 
termi- 


pro- 


succeeds 


whose retirement September 30 
nates more than thirty-seven years’ serv- 
the Travelers. 


ice with 


Spottke Helpful in 
Motor Carrier Address 


PUBLIC RELATIONS APPROACH 





Tells North Carolina Operators Road 


Courtesy and Safe Operation of 
Trucks Will Enhance Good Will 





Albert E. Spottke, secretary, National 
3ureau of Casualty & Surety Under- 
writers, showed a sympathetic attitude 
toward the insurance problems of motor 
carrier operators in his recent address 
before the North Carolina Motor Car- 
riers Association convention, held at 
Blowing Rock, N. C. Keeping public re- 
lations uppermost in mind, Mr. Spottke 
impressed upon his audience that -“your 
industry can do much to keep the cost 
of auto liability insurance on a reason- 
able basis. The fundamental prerequisite 
which you must recognize and accept is 
that the cost for the insurance and the 
service provided must equal the expense 
of furnishing this protection with al- 
lowance for a reasonable profit, i.e., 
214%. Neither the insurance companies 
nor the trucking industry can be ex- 
pected to do business at a loss, nor can 
they be allowed to do business at an ex- 
cessive profit.” 

Appreciative of the big job which the 
motor carrier industry is faced with in 
this connection, Mr. Spottke thought 
that it could best be handled by educa- 
tion and the right kind of public rela- 
tions, Specifically, he suggested that 
the motoring public and the public at 
large be persuaded to take a new, un- 
biased attitude toward the motor truck 
industry and motor truck operator. He 
pointed out: 


Public Prejudice After an Accident 


“Undoubtedly one of the greatest 
handicaps under which your industry 
functions today is the prejudice which 
is always lodged against it w hen an acci- 
dent occurs. This prejudice is costing 
you millions of dollars annually. You 
know from your own experience and the 
experience of your associates that the 
motor truck operator, even the one who 
is unfortunately the victim of someone 
else’s negligence, has two strikes called 
on him before he even steps into the 
batter’s box. Case after case comes to 
the attention of insurance company at- 
torneys where the motor truck operator 
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Coal Operators Casualty Company 


specializes in unusual risks... 


PROFESSIONAL LIABILITY FOR BEAUTY PARLORS « PROPERTY DAMAGE 
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Agents and brokers not having facilities for writing these classes of busi- 
ness are invited to submit their problems to us. Our individual executive j 
attention has helped many others; perhaps we can do the same for you. 
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is wholly without fault but where by 
some turn of events, by some unexpected 
development in connection with the trial” 
of the proceedings—sometimes only the 
fact that he is insured—judgments and 
very sizable ones are returned against 
him. Regardless of the basis for the 
judgment, if it is returned against the 


operator the insurance company must 
pay and that loss is charged against 
your industry and is reflected in your 
insurance costs. 


“T gather from what I have seen and 
read that the motor trucking industry is 
becoming more and more aware of what 
it has to do in this field, which can well 
be regarded as one of public relations, 
by stressing the need for the utmost 
safety and courtesy on the part of the 
operators of its equipment and by hav- 
ing these operators extend themselves 
even beyond what might reasonably be 
expected of them in their consideration 
for other highway users, including the 
pedestrian. How much you can accom- 
plish in this direction will in my opinion 
depend largely upon how you tackle the 
problem. You are up against the same 
difficulty that has faced the railroads and 
more recently the airlines. The airlines 
have done a splendid job and the public 
has responded accordingly. You prob- 
ably cannot glamourize your activities 
the way the airlines have but by show- 
ing courtesy and consideration on the 
road, and by the safe operation of your 
vehicles you surely can gain the goodwill 
of all highway users and of the public 
at large. 

“To the extent that you achieve this 
result you will develop a fair, sym- 
pathetic attitude towards your operators 
when they unfortunately become involved 
in an accident. Such a policy on your 
part will pay off in immediate and long 
term dividends for apart from the saving 
in many other directions, your insurance 
cost which is not an insignificant item 
of your total cost, will certainly be in- 
fluenced favorably.” 


F. & D. MAY GET HIGHWAY BOND 
Macco Construction Co., Clearwater, 
Calif., and Morrison-Knudsen Co. of Los 


Angeles, as joint adventurers, have sub- 


mitted the low bid to G. T. McCoy, 
California state highway engineer, for 
highway improvement in San Mateo 
County, Calif., the Bayshore Freeway 


from Colma Creek in south San Fran- 
cisco to Broadway Avenue, Burlington, 
5.1 miles to be graded and paved with 
asphalt concrete. The bid was $2,993,138. 
Fidelity & Deposit will execute the bond 
on the job if and when the contract is 
awarded to the low bidder. 
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Stone Convinced “Home Rule” Should 
Apply in State Regulatory Laws 


Edward C. Stone, executive head of 
the Employers’ Group, who has been 
the most actiye of all company chief 
executives in his oN at various agency 
gatherings on Public Law 15 and its im- 
plications to both the companies and in- 
surance producers, delivered another 
such address at two Mid-West annual 
meetings September 16 and 19. He was 
a guest speaker at the Peoria gathering 


of the Illinois Association of Insurance 
\cents and at a similar meeting of the 
Nebraska Association of Insurance 


Agents at lincoln, Neb. His address was 
titled, “Rate Regulatory Laws—Public 
Law 15: Its Purpose and Effect.” 

Main theme of Mr. Stone’s address— 
the same at both meetings—was that 
each state legislature should decide what 
its rate regulatory laws are to be. He 
arg ued that the application of “home 
rule” should apply, especially because 
a under Public Law 15 is not 
a legal requirement. Therefore, he did 
abe think it advisable to force upon each 
state any one particular method of rat- 
ine, alleged to be the best, no tnatter 
by whom. 

“Viewing the problem from the pro- 
viewpoint, Mr. Stone held that 

sents and brokers are deeply affected 
by the whole subject of rate regulation 
“because they can charge only the rates 
their companies may charge. Therefore, 
he urged that they give the most careful 
study to the entire situation and to be 
prepared to make suggestions, if neces- 
before their state legislators, 


—- 


sary, 
Congress “Arbiter of Our Performance” 


\n important point made by Mr. 
Stone, which hasn’t been given too much 
stress in Public Law 15 addresses to 
date, is that the Congress can, at any 
time, repeal this law and take over com- 
pletely the regulation of the insurance 
business. Said the speaker: “Congress 
may well do so if convinced that the 
various state laws do not conform suffi- 
ciently to the Federal pattern applicable 
to other ena of business. In other 
words, the Congress may decide that the 
business should not be an ex- 
ceneral rule of a free, 


insurance 
ception to the 


fair, open, honest, full competition as to 
price. 

“We know there are those who will 
thus argue to the Congress. We have 


seen statements of the present United 
States Attorney General to that effect. 
One of his assistants in the anti-trust 
division of the Department of Justice 
delivered a speech somewhat along this 
line. We know that there are those in 
Congress watching what the various 
states are doing. 

“This same thought may be put in 
another way. What is “Regulation” as 
that word is used in Public Law 15—(to 
the extent that the business is not regu- 
lated by state law)—may well be not just 
what can be said to be regulation as 
matter of law, but more especially what 
satisfies the Congress, since the Con- 
eress may, at any time, alter, amend or 
repeal Public Law 15. 

“Tf the Congress decides that a maxi- 
mum amount of regulation which as a 
practical matter results in but a single 
price which has to be charged initially 
by all insurers—stifling, to a certain ex- 
tent, competition, and creating competi- 
tive advantages for one class of carrier 
and disadvantages for another—is not in 
line with the Congressional policy, par- 
ticularly when that policy calls for the 
open, fairest, most honest, 
and fullest competition, the Congress 
may well take the position that the 
states have not dealt with the matter as 
they should. Consequently, the Congress 
will step in and repeal Public Law 15.” 

Single vs. Double Standard 

Before closing, Mr. Stone paid his re- 

spects to the bills drafted by the All- 


Industry Committee and said: “In these 
bills both the prior rate approval and 


freest. most 


the subsequent disapproval bills, the 
same requirements as to filing and ap- 
proval or disapproval are provided for 
both the bureau and the non-bureau 
companies. The argument behind this 
rather startling idea is the one gener- 
ally called ‘double standard.’ In other 
words, it is argued there should be no 
double standards but just one single 
standard for all, although it is only the 
bureau companies that need the protec- 
tion of state law. To put it another 
way, the bureau companies cannot le- 
gally operate after January 1, 1948, as 
they have in the past, without the pro- 
tection of some state law. Their opera- 
tions without the aid of the state law 
would be illegal. 

“Not so, however, the non-bureau com- 
panies, because the independents do not 
need the protection of state laws. Their 
operations are not illegal under the 
Sherman anti-trust act. Yet, because the 
bureau companies need the protection 
of state law and since because they are 
a combination of companies, rate regu- 
lation for them is, of course, necessary, 
it is argued that the same regulation of 
rates required for the bureau companies 
should apply to the independent non- 
bureau companies, which need no state 
law to protect them. Is this not the case 
of calling the righteous instead of sin- 
ners to repentance? 

“We should not overlook the incon- 
sistency of those insisting on such pro- 
visions, because at the same time they 
indulge i in a bit of double standards when 
they have different standards for non- 
participating and participating compan- 
ies. The former have to have approved 
the one rate they may charge, while 
the participating carriers have only their 
gross rate subject to approval—the net 
rate, to wit, the approved gross rate 
minus any refund or dividend they 
please, is not subject to approval or dis- 
approval, dividends not being subject to 
approval or disapproval. Could anything 
be more inconsistent? Could anything 
be more unfair from the competitive 
standpoint ?” 





Home Indemnity Shifts 
Yocum and Thompson 


The Home Indemnity has appointed 
Richard L. Yocum as manager of its 
Kansas City, Mo. office, in charge of 
the states of Jowa, Kansas, and western 
Missouri. Mr. Yocum will replace L. 
M. Thompson, former manager of this 
office, who will be transferred to Port- 
land, Ore., as branch manager. 

Mr. Yocum started his career in 1930 
with the United States F. & G. as a 
special agent in Kansas City, remaining 
there sixteen years until his present 
connection with the Home Indemnity. 

Mr. Thompson began with the Aetna 


Rowland On Aviation Insurance 


Warns of Trend to Insure Aircraft as Instituted by Universal 
Credit Corp.; Asks Increased Commissions; Sees 
Need for More Blanket Airport Liability 


A trend in the aviation insurance field 
which will bear watching is the cam- 
paign for the insuring as well as financ- 
ing of airplanes as instituted recently 
by the Universal Credit Corp., said John 
S. Rowland, Racine, Wis., chairman of 
the aviation committee of the National 
Association of Insurance Agents, in his 
report submitted to the national board 
of state directors in Denver this week. 
“We must be on our guard, throu~h the 
Bank-and-Agent Auto Plan, or other- 
wise,” he said, “to impress upon our 
banks and other financing facilities the 
desirability of such business.” 

The committee made the folowing 
definite recommendations to the avia- 
tion carriers and groups: 

“1. It is generally known that some 
companies and groups have appointed 
financial institutions and airport opera- 
tors as agents. If the carriers which 
obtain their business through the Amer- 
ican Agency System desire to preserve 
this system, such circumvention must 
cease. 

Ask Commission Increase 

“2. Commissions must be increased 
for a healthy growth of the business. 
The major difficulty in inducing an 
agent to sell and service aviation busi- 


ness is not the knowledge required, 
which he can obtain, but an adequate 
commission scale, which he cannot. 


Most aviation insurance is sold at the 
airport, quite a distance from the 
agency. Prospects are fewer, and more 
difficult to reach. The argument of 
higher net premiums has no basis, as 
aviation liability is now lower than 
automobile. Aviation pool ‘development’ 
costs are no longer existent. 

“3. Qualified agents should be given 
more liberal binding powers. It is bad 
public relations to require a prospective 
assured, especially a pilot eager to fly 
his new plane, to wait from one to 
three weeks for his policy, as is the 
common practice. 

“4. Application forms where used 
should be more uniform and less con- 
fusing, eliminating all unnecessary re- 
quirements. 


Blanket Airport Liability 


“5. There is need for a more blanket 
airport liability policy which could be 





Casualty & Surety in Des Moines as a 
special agent in 1928. Two years later he 
joined the American Surety in that city 
as superintendent of its casualty de- 
partment. His association with the 
Home Indemnity Company began in 
1939 as manager at Kansas City. 
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years’ benefits on health. Obtain details of coverage which 


This is easy to sell if presented. Rates attractive. Sales 


Lhe Houghton gency , Ine. 


METROPOLITAN GENERAL AGENTS 


The Preferred Lecdent Insurance Company of A. Y 
116 JOHN STREET, NEW YORK 7, N. Y. © BEEKMAN 3-2404 











Preferved BY BROKERS WHO WANT THE BEST 








written on either a gross receipts or 
payroll basis. 

“6. The personal liability policy 
should be broadened to the exten: that 
the assured is covered while piloting 
another plane. 

“7. Agents need more useful aviation 
literature and material from their com. 
panies to pass on to assureds and DrOs- 
pects, such as navigation aids, mainte- 
nance guides, weather comments, and 
safety messages and slogans.” 


Stressing the necessity for proper 
understanding and knowledge of avia- 
tion forms and contracts, Mr. Rowland 
continued: 

“During the past year we feel that 
we have done the membership and the 
aviation carriers a distinct service in 
calling to their attention the group = 
of the Aircraft Owners & Pilots Asso- 
ciation with Lloyd’s of London, at sup- 
posedly cut rates. This association has 
between 25,000 and 30,000 airplane own- 
ers and pilots as members—a large 
field. Many of our own members, some 
of them associated with the aircrait 
organization, wrote directly to the 
AOPA objecting to the plan. Several 
state associations have brought the 
matter to the attention of their Insur- 
ance Departments. At least two states, 
Washington and Ohio, have seen de- 
partmental action, Ohio calling atten- 
tion to a $500 fine and imprisonment 
for an adjuster to act for an unlicensed 
company. To combat such competition 
our members must give more attention 
to their aviation business and prove the 
value of their personal services.” 


Should Name Committees 


Recommending that each state asso- 
clation create a special committee to 
study all problems incident to aviation 
underwriting and servicing, the report 
continued: 

‘Early in the vear your committee 
advocated to the Civil Aeronautical Ad- 
ministration that it rescind its ruling 
requiring posting on the instrument 
panel of an airplane, the maximum 
speeds for various aerial stunts. Our 
protest was based on the plea that such 
a practice would encourage rather than 
discourage unsafe flying habits. Our 
foremost thoughts in all aviation con- 
nections should be on the safety factor. 
as it is upon that contingency largel\ 
that the future of aviation rests.” 

Mr. Rowland’s report complimented 
the carriers and groups for endeavoring 
to adjust and reduce aviation insurance 
rates as experience but said that never 
theless, “we deplore any rate reduction 
which could have been lessened, first 
through a broadening of the polic\ and, 
secondly, an increase in the rate of con 
mission more in keepine with the effort 
and expense of obtaining the busin¢ 

Servine on Mr. Rowland’s committe 
and approving the report, are the fol- 
— Howard A. Allen, Burlin:ton, 

: Ward H. Coble, Bend, Ore ~ John 
C ‘Conklin, Hackensack, N. J.; Charles 
A. Dawson, Fargo, N. D.; Will [oh 


son, Memphis, Tenn.; Edward R 
Moore, Port Huron, Mich.; R. K. |e 
son, Wilmington, Del.; Alphonso Rag- 


land Jr., Dallas, Tex.; Elbert ‘odd 
Charlotte, N. C.; Raymond A. Tucker. 
Pittsburgh. 





Give Space to Meeting 


Denver knew the NAIA convention 
was being held at the Brown Palace, 
Cosmopolitan and Shirley-Savoy H 


Besides a generous amount of space 
numerous store and insurance avent! 
windows devoted to posters, the «iret! 
cars carried “NATA 50th Anniversat) 
signs prominently displayed. 
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Kavanaugh Says Commissioner is Not 


Supposed to Occupy Role of Policeman 


Speaking on the subject of “Agents’ 
Qualification Laws,” before the annual 
meet ng of the National Association of 
Insurance Agents at Denver, Septem- 
ber 24, Luke J. Kavanaugh, Insurance 
Commissioner of Colorado said that for 
decades, the Colorado legislature re- 
fused to pass an agents’ qualification 
law, because many of the legislators 
seemed to think that such bills were 
desiened mainly to create a monopoly. 

Finally, in 1941, he said such a bill 
was enacted; it was opposed by life in- 
surance company representatives, but 
they withdrew their opposition when a 
“centlemen’s agreement” was made not 
to enforce it against life agents. He 
said: 

“The gist of the Colorado law is: 
‘The Insurance Commissioner at any 
time prior to the granting of such li- 
cense or at any time after the granting 
of such license may, and for cause 
shown, shall require an appointee to 
submit to a written or oral examination 
on the qualifications of such person to 
act aS an insurance agent in this state.’ 


Discretion With Commissioner 


“Considerable discretion is left to the 
Commissioner as you have noticed. All 
Colorado licenses are issued to individ- 
uals only—none to corporations or part- 
nerships. We have a complete ques- 
tionnaire which we require every ap- 
plicant for a license to file. His past 
as well as present are pretty well set 
forth. An official of the company must 
vouch for the proposed agent and 
endorse him as ‘an individual of good 
business reputation,’ 

“Some of the companies balked at 
executing this endorsement but signed 
after a gentle hint or two. 

“In 1942, the first year the law ap- 
plied, the companies refused to recom- 
mend some 400 former agents and the 
Department turned down 329, or a total 
f 729 out of 3,800 were rejected. In 
two years licenses were refused to 1,042 
persons. An examination was given 
for those who were rejected but only 
five took the test. 


Give Brokers’ Examinations 


“This year, for the first time, we gave 
a brokers’ examination for brokers re- 
siding in Denver. Out of 363 appli- 
cants, 176 or 49% failed. Many of 
these had had licenses for years and 
Were writing chiefly their own business. 
On September 27, we expected to ex- 
amine all those resident brokers who 
live outside of Denver. What the re- 
sult will be time will tell. 

“Our questionnaire, which has been 
referred to, reveals some _ interesting 
facts. Only 15% of 3,114 fire and cas- 
ualty agents were under 50 years of age 
and there were 323 age 70 and more, 
while only 45 were under 25 years. 
som 58 were over 80 and 2 past the 
“0 year mark, It was evident, and I 
think it still is, that life and casualty 
agents in Colorado —like Tennyson’s 
brook —‘vo on forever.’ 

‘Kecently, of course, there have been 
a number of young men entering the 
ess and it is the hope generally 
that more and more will continue to 
‘o. Anyway, we came to two con- 
clusions after looking over the ages and 
ling that the average was 52 years: 
ray hair, a handicap in most lines, 
'S certainly no objection in the fire and 
Casualty business in Colorado; (2) the 
age age of agents was probably 
pe than the average age in any 
‘ther business in the state. 


Old Man’s Paradise 


certainly is an old man’s paradise 
maybe some of you who are get- 





“It 


and 





ting along in years ought to follow 
Horace Greeley’s advice. However, it 
would have to be changed from ‘Go 
West, young man,’ to ‘Go west, old 
man,’ 

“Incidentally, it is interesting to note 
that up to September 1, 1946, the Colo- 
rado Insurance Department issued 265 
more life agents’ licenses than in all 
the last year, making a total of 2,803. 
In the casualty business for the same 
period there were 239 more licensed 
than in the entire year of 1945: while 
in the fire business 207 more licenses 
were issued than in the same period 
last year. 

“In other words, in the first nine 
months there were 711 more licenses 
issued than in the entire year of 19'5. 
This evidently means something but it 
is too soon to say exactly what. 

“We hear much talk of uniform or 
model qualification laws. However de- 
sirable such might prove, it is not the 
law that is so important. It is the ad- 
ministration that counts. With a weak 
or indifferent Commissioner a_ strong 
law would be of little avail. We must 
make allowances, not always follow the 
law literally. As my favorite author, 
St. Paul, says: ‘The letter of the law 
killeth, but the spirit giveth life.’ 


Meets Strong Opposition 


“Restrictive legislation necessarily 
encounters strong opposition. The 
solons always fear there may be some 
hidden, ulterior motive. The _ state 
fared well without this measure. Who 
wants it changed, and why? So goes 
the chorus. And it is usually much 
easier to defeat a bill than to pass it. 
Incidentally, it is well to sell your Com- 
missioner on the merits of your Dill. 
If not, it is quite likely to die a linger- 
ing death in some dark legislative 
pigeonhole. 

“To return to fundamentals. An In- 
surance Commissioner is not sup- 
posed to be a policeman. It is primarily 
the duty of the companies to watch 
their own agents and their pecadillos. 
Frankly, many do not. There are far 
too many agents and agents’ licenses 
and the companies are to blame. It re- 
sults in a great waste of money which 
the public pays. 

“In one Colorado town of about 7,000 


inhabitants one woman agent has 
twenty-one licenses. In a city of ap- 
proximately 15,000 one agent repre- 


sents thirty-one companies. What for? 
Examinations will not cure that evil. 
How often should examinations be 
given? When companies hire an agent 
they want a license immediately for 
fear they may lose their man. This 


O. Shaw Johnson 


(Continued from Page 35) 





to adopt such for themselves individ- 
ually. Then whatever they sent to the 
National Association over the basic dues 
requirement would be classified as a 
voluntary contribution by the state as- 
sociation. 

Will M. Keller, Texas, which state 
was fighting a big national budget, spoke 
strongly for the voluntary contribution 
system, He said so many Texas agents 
are small producers that no compulsory 
over-all big boost in dues would be ac- 
cepted by the rank and file. Other di- 
rectors also warned that no further large 
increases in assessments could be levied, 
as such would conflict with broadening 
state activities. A motion to approve 
the voluntary proposal, as contained in 
the committee report, was then passed 
by the directors, who also thanked Mr. 
Johnson and his committee members for 
their efforts in preparing a financial 
guide for the future. 


NON-CANCELLABLE 
HEALTH and ACCIDENT 
ALL FORMS OF LIFE 


INSURANCE 








poses a most difficult problem for small 
Insurance Departments. 
Laws Are Beneficiary 

“Summing up, agents’ qualification 
laws are beneficial to the public and to 
the entire industry. Aiming to obtain 
better informed and more intelligent 
agents they should not attempt to 
create a monopoly for the favored few. 
If too restrictive, such bills will not 
pass or will not be enforced. 

“Tt is for the industry, officials as 
well as agents, to do the major part of 
policing and otherwise improving the 
standard of agents. The Commissioner 
has to do mainly with the violation of 
statutes. 

“Before closing, I must say that we 
have few complaints against Colorado 
agents. The vast majority are honest, 
hard-working people who take their 
work seriously and who know pretty 
well what it is all about. I know of no 
class of folk for whom I have greater 
respect. I can well imagine that you 
visitors measure well up to the same 
standards. 

“And don’t let these wild alarms 
about cutting commissions because of 
new rating legislation worry you too 
much. Be alert but not pessimistic. 
Commissions are not too high, but too 
low. If acquisition costs are to be cut, 
let’s begin in another direction. You 
know where. Anyway, I think the 
Colorado agents are reasonably safe in 
in this respect.” 





Company Quarters Prevail 

Denver, Sept. 24.—At this first full 
dress convention of NAIA since the war 
ended, company headquarters again are 
an established part of the scene. About 
forty of them are located in four of the 
principal hotels housing the delegates. 
They serve to bring many agents in con- 
tact with leading company executives 
from New York, Hartford, Philadelphia, 
Chicago and elsewhere. 





Administration 


(Continued from Page 18) 
Wallace Rodgers, an assistant secretary, 
to the Western Underwriters Associa- 
tion where his knowledge of the business 
and talents will continue to serve both 
agents and companies. As has been an- 
nounced, we were fortunate in securing 
the services of Jack E. Baldwin of New 
Hope, Pa., ex-captain of the Corps of 
Engineers, United States Army, to suc- 
ceed Mr. Rodgers, I mention these men 
particularly at this time without preju- 
dice to the other members of our staff 
who continue to distinguish themselves 
by devoted, friendly and faithful service. 





Problem of Responsibility | 





The largest single problem that we 
have is the evolution of a working 
philosophy which is fair to the member- 
ship and fair to an executive staff which 
is charged at once with great respon- 
sibility and very often with not too much 
authority. We must work out an agree- 


ment which will permit the operation of 
the association in the absence of officers 
and executive committee on a day-by- 
day basis of business efficiency. 

It is impossible for your officers or 


LIFE INSURANCE COMPANY 
OF WORCESTER, MASSACHUSETTS 


members of the executive committee to 
give personal attention to many of the 
iunportant details of operation. We are, 
however, consulted when our officers in 
the New York office are in doubt or are 
seeking advice. With the beginning of 
this administration, your officers and the 
executive committee agreed there should 
be more authority and_ responsibility 
placed on those in official positions in 
New York. With the changing each year 
of executive officers—as it should be— 
there is lost that continuity of thought 
and action which is necessary for ob- 
jective planning and accomplishment, 
unless sufficient authority and responsi- 
bility is given to our officers in active 
charge. 

At the end of this particular year of 
service, I can tell you that a proper hu- 
mility is the proper result. The presi- 
dent of the National Association has a 
big job. There are innumerable demands 
upon his time, upon his courage and 
upon his intelligence. I feel humble and 
I can assure you that, while I have done 
my best, I do not feel I have measured 
up to the full requirements of this great 
office. 

Should Provide Machinery 

What does concern me is that we 
should provide a machinery which would 
be attractive to the able and intelligent 
men of the American Agency System, 
who can devote with proper help and 
assistance their great reservoir of 
strength and courage—yes, and if neces- 
sary, shrewdness and force—to your 
service, to the preservation of the Amer- 
ican Agency System, to the building and 
strengthening of insurance and to the 
service of our country. 

To that end, we must have a strong 
New York office, staffed by men with 
ample ability and authority, which office 
will be able to give continuity to the life 
and efforts of our National Association. 
Your officers and committee members 
change too frequently to supply that 
contmuing direction and control. 


| In Conclusion 





And now in concluding these remarks, 
I want to take occasion to pay tribute 
and thanks to our fine membership, to 
my associates on the executive commit- 
tee, to the national board, to the devoted 
personnel of our many committees, to 
Vice President Warfield, to our general 
counsel, Walter Bennett, to our secre- 
tary, Frank Colridge, to our treasurer, 
George Fairleigh, to our public relations 
counsel, Averell Broughton, and in fact 
to all those who helped carry on the 
work of the National Association this 
year and made possible any success 
which this administration can report. 

It is the time at which I should say 
with all gratitude that I am aware again 
of the loyalty, the devotion, the courage 
and the unselfishness of the many thou- 
sands of our membership who partake 
actively in our affairs. 

Each year is but a chapter in the life 
of our association. As we conclude this 
chapter, we look forward to the achieve- 
ment which will be recorded in the next. 
I say to you: “Have faith and good cheer 
because you have demonstrated capacity 
and intelligence and courage, and with 
those, you cannot fail.” 
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Hevvident és Health | Rows 








Program for Personal 
A.&H. Bureau Complete 


MEET AT STOCKBRIDGE, MASS. 


Harrington to Welcome Delegates; Dr. 
Wills, Jr. Featured Speaker; Regu- 
latory Lagitiation Big Topic 


annual meeting 
Personal Aceident & 
Health Underwriters, set for September 
30 to October 2 at Heaton Hall, Stock- 
now completed. Neil 
Hartford Accident & Indem- 
is chairman of the annual meeting 
which includes John P. Ben- 
nett, United States Casualty, and K. C. 
\twood, Jr., Accident. The 
promises to be the best at- 
and the 


The 


of the 


program for the 
Bureau of 


bridge, Mass., is 
H. Brown, 
nity, 


committee, 


Preferred 
vathering 


tended since before the war, 


interest is running high in the fine pro- 


vram arranged, and particularly the re- 


port of the regulatory legislation com- 
mittee, 


Charles F. J. 


Commissioner — of 


Harrington, Insurance 


Massachusetts, is 


scheduled to give the formal address 


of welcome at the opening session, be- 
ing introduced by Ray L. Hills, secre- 
tary, Great American Indemnity, who 


chairman of the 
Features of this session will be 


is governing committee 
bureau, 


Chairman Hills’ annual report and that 
of Manager Joseph F. Follmann, Jr. 
\n address by Dr. A. Allison Wills, 


Jr., assistant medical director, Travelers 
Insurance Co., will be the featured at- 
traction the second day, Dr. Wills will 
underwriting problems arising 


discuss 


out of post-war conditions. Three im- 
portant committee reports will then be 
presented, respectively those of Logan 
Bidle, Aetna Life, as chairman of the 
regulatory legislation committee; Ray- 
mond A, Payne, Travelers, chairman, 
Insurance Departments committee, and 
John F. Lydon, Ocean Accident, chair- 
man, underwriting committee. 

That afternoon the popular Under- 


writing Forum will be conducted under 
the direction of Leland M. Willson, 
secretary, Century Indemnity, and an- 
nual dinner will take place that evening. 


The third day’s program includes the 
reading of committee reports including 
statistical, manual, social insurance, 


aviation and public relations and press. 
In addition the assistant secretary and 
assistant treasurer will also report. 
Then will come election of the govern- 
ing committee by ballot to hold office 
until the 1947 annual meeting and elec- 
fion of an auditing committee. Follow- 
ine discussion of new business the an- 
nual meeting will adjourn. 


Blue Cross Rates To Be 
Higher in St. Louis Dec. 


Group Hospital Service, Inc., which 
handles Blue Cross Service hospitaliza- 
tion insurance in the St. Louis terri- 
tory, will make effective December 1 a 
new, somewhat higher rate schedule for 
Blue Cross protection. The rate in- 
creases as announced in letters sent to 
subscribers are as follows: Individual 
employe from 75 cents to $1 a month; 
sponsored member from 75 cents to $1; 
employe and one department from $1.25 
to $2 a month, and employe, spouse and 
all unmarried children between 90 days 
and 18 years, from $1.50 to $2 a month. 





HOLTMANN’S NEW POST 


The Standard of Detroit Group has 
appointed Robert Holtmann to be office 
manager of its Cincinnati branch office. 
Previous to joining the Standard, Mr. 
Holtmann was connected for five years 
with the American Auto in Cincinnati. 





SWAMPSCOTT PICKED FOR 1947 
National A. & H. Ass’n to Hold Annual 
Meeting There Next June; Boston 
Ass’n to be Host 
The 1947 annual meeting of the Na- 
tional Association of Accident & Health 
Underwriters will be held the week of 


June 23 in Swampscott, Mass., with the 
Boston association as host. This de- 
cision was reached by the executive 


board of the National Association at its 
recent meeting in Cleveland. 

The board also approved plans with 
minor modifications for the mid-winter 
meeting, scheduled for Miami Beach 
next January, as drawn up by G. A. 
Crutchfield of the Professional Insurance 
Corp., Jacksonville, Fla., a board mem- 
ber. The recently formed Florida A. & 
H. association, which now has 150 mem- 
bers, has set its goal at 250 by the time 
of the Miami Beach gathering. 

The National’s executive board also de- 
cided to dissolve the old Purdue Uni- 
versity advisory committee and to re- 
place it with a joint committee of twelve, 
including six members from the H. & A. 
Conference and six from the National 
Association. It was explained that the 
new setup will permit the committee to 
supervise, in addition to the A. & H. 
courses at Purdue, those at the Univer- 
sity of California at Berkeley and Los 
Angeles, and others soon to be estab- 
lished at other colleges. 

Joseph H. Garneau, Hartford Accident, 
chairman of the committee on constitu- 
tion and by-laws, was authorized to pre- 
pare a complete revision of the constitu- 
tion and to have it ready in time for 
the midwinter meeting. If it is approved 
by the board then the chances are good 
that it will be voted on by the National 
council of the association at its 1947 
annual meeting. Reportedly, the question 
of constitutional revision arose out of a 
desire to clarify the question of proxies 
which had caused so much discussion at 
the 1946 annual meeting in Denver. At 
that time the board ruled that the con- 
stitution at present contains no pro- 
vision for proxy voting. 


RW. CAREY'S NEW POST 


A. & H. Superintendent in Met. New 

York Office of Eagle Indemnity; 10 

Years in This Line 

Robert W. Carey, formerly with the 
Fireman’s Fund Indemnity in its Eastern 
A. & H. department at New York, is 
now connected with the Eagle Indemnity 
as the superintendent of A. & H. lines in 
its metropolitan N. Y, office headed by 
Vice President E. B. Thistle. Mr. Carey 
resigned from the Fireman’s Fund In- 
demnity several weeks ago to take his 
new post. His entire career, dating back 
to 1936, has been in the A, & H. field 
except for three years of service in the 
\rmy Signal Corps in the European 
Theater. 











given. 





PROGRESSIVE ACCIDENT AND HEALTH INSURANCE COMPANY 
of excellent reputation, issuing a broad line of very liberal low cost 
insurance policies, is desirous to accept General Agents for the 
States of Pennsylvania and Delaware. 


Rare opportunity for intelligent, ambitious men of good social back. 
ground to whom financial assistance and fullest cooperation will be 


Detailed offers under U.C.C. Address: 


BOX 1668, THE EASTERN UNDERWRITER 
41 Maiden Lane, New York 7, N. Y. 


_ 











A. D. WILLIAMS’ NEW DUTIES 





Gets A. & H. Production Post in 
Travelers’ 55 John Street Branch; 
Twenty Years With Company 

Arthur D. Williams, assistant mana- 
ger of the Travelers’ 55 John Street 
office for life, accident and group lines, 
has been assigned to the supervisory 
duties formerly handled by Walter Can- 
ner, resigned, in A, & H. production. 

Mr. Williams, who is observing his 
twentieth anniversary with the Travel- 
ers, has been in charge of the training 
of new men for the past few years. Most 
of his business life has been spent with 


the Travelers. 
\. & H. Club 


He is a member of the . 


of New York. 





Lonnon Agency of Chicago 
Named by Sterling Ins. Co. 


The Ray Lonnon Agency, 330 South 
Wells St., Chicago, has been appointed 
general agents for the Sterling Insurance 
Co., Walter W. Canner, vice president 
and agency director for the company 
announces. This appointment is in 
keeping with the agency plan of opera- 
tion upon which the Sterling embarked 
earlier this year. 

Ray Lonnon, head of the agency bear- 
ing his name, began his career as a pro- 
ducer of life and A. & H. lines. From 
1933 to 1942 he was with the Illinois In- 
surance Department, thereafter becoming 
secretary-treasurer of the Guarantee 
Trust Life of Chicago. While there he 
managed production and also had charge 
of the claim and underwriting depart- 
ments. 

Always active in committee and 
ciation work, Mr. Lonnon served for 
three years on a special committee ap- 
pointed in 1943 by Paul Jones, then 
Tllinois director of insurance. His return 
to production is backed by a thorough 
knowledge of all ‘ex of insurance 
selling, particularly A. & H. and life. 


asso- 





POLICIES ISSUED ON 
COMMERCIAL, MONTHLY, 
GROUP and WEEKLY PLAN 





"Insurance for the Masses” 


NATIONAL ACCIDENT & HEALTH 
INSURANCE COMPANY 


OF PHILADELPHIA 


J. B. BOYER, President 
HOME OFFICE: 242-244 S. 8th St., Philadelphia 


‘ 
Forty-three Years of Faithful Service 


FIND OUT IF THERE 
IS AN OPENING 
IN YOUR TERRITORY 








Holds Calif. Physicians 
Service Not “Insurance” 


STATE SUPREME COURT RULING 








Declaratory Judgment in San Francisco 
County Court Upheld; Maynard 
Garrison Overruled 





The California Supreme Court has 
handed down a decision in the case of 
California Physicians’ Service (a non- 
profit corporation), Respondent, v. May- 
nard Garrison, as Insurance Commis- 
sioner, etc., Appellant, in which it rules 
that the C.P.S. is not engaged in th 
business of insurance and upholds 4 
declaratory judgment of the Superior 
Court of San Francisco County. 

Commissioner Garrison held that the 
corporation was engaged in the transac- 
tion of insurance and came under his 
jurisdiction as Insurance Commissioner. 
The corporation took the matter into 
court and was given a declaratory judg- 


ment. The Insurance Commissioner ap- 
pealed to the District Court of Appeal, 
First Appellate District, which court 


modified the judgment and affirmed it 
as modified. The Insurance Commis: 
sioner then carried the appeal to the 
Supreme Court, which affirmed the judg- 
ment of the lower courts. 

Justice Edmonds, in the decision thus 
states the case: “California Physicians’ 
Service, a non-profit corporation (Civ 
Code Sections 593-605e), sued to pees 
a declaratory judgment that it is not 
engaged in the business of insurance 
within the meaning of the regulatory 
statutes of this state. The Insurance 
Commissioner has appealed from a de- 
termination adverse to his contentions, 
and the principal question for decision 
concerns the organization’s right to o)- 
erate, without his supervision, for the 
purpose of defraying the expense 0! 
medical care incurred by its dues paying 
members.” 

Justice Edmonds then goes into 3 
lengthy review of the facts submitted b) 
stipulation, and says: 5 oe mw the Ee 
spondent is not engaged in the business 
of insurance within the meaning of the 
regulatory statutes but is subject to the 
limited supervision provided by section 
593a of the Civil Code. The judgment of 
thetrial court is not too broad, for «very 
decision is limited to the evidence up0! 
which it is based. 

“The judgment is affirmed.” 





WARNER BROS. PICTURE 
Warner Bros. are_releasing for 1a 
tional showing in October a film, ‘No 
bodv Lives Forever.” The selling joi! 
is “Protect Your Families with I1sut 
ance Now.” 





TWO NEW CLAIM OFFICES 

The Hartford Accident has opened 
two additional claim offices—a_ branch 
claim office in Austin, Texas, and al 
office at Eau Claire, Wis. 
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them (o improve their positions. No 
other courses are being offered. The 
curriculum, however, covers a lot of 
territory. 

Suceestions are given as to how the 
individittal may profit from each course. 
the range of subjects offered, 
well-defined pattern of 
A student begin- 


Despite 
there IS a 
courses in each field. 
nine his studies is advised to seek 
counscl in arranging his educational 
m. Thus, he can intelligently 
creatc a program of study that will en- 
able him to reach his goal in the most 





direct and complete manner. Such 
counsel may be obtained from a mem- 
ber < the course committee or of the 
Society's staff. 


Wide Range of Insurance Subjects 

Each course takes a certain number 
of hours a week, and some are of spe- 
cial assistance in helping prepare for 
Insurance Institute of America, New 
York State Insurance Department and 
Certified Property and Casualty Under- 
writer examinations. Some courses are 
for beginners with fundamental prin- 
ciples of insurance emphasized. Some 
are in the nature of “refresher courses.” 
However, most are gauged to make 
men and women in insurance offices 
more learned and skillful in the duties 
which have their attention during 
working hours in the insurance busi- 
ness. 

The courses for fire insurance are in 
seneral principles, accounting, inspec- 
tion, rating and loss adjusting. Ocean 
marine and inland marine courses 
cover numerous aspects of those fields. 
Casualty insurance courses’ include 

‘ngineering, payroll audit, liability and 
rete automobile manuals. ac- 
cident and health. There are also fidel- 
ity-surety courses, and likewise avia- 
tion insurance and reinsurance. Courses 
are given in life insurance, and among 
special courses is one on medical jur- 
isprudence of insurance. 

Students pay a registration fee of 
$2.50 for each semester and tuition fees 
of $10 per hour. per week, for one 
semester. No registration fees are re- 
quired for three special, short courses: 
Junior Fire, Casualty, and Accident and 
Health. Tuition fees for these short 
ourses are, Junior Fire, $10; Junior 
Casualty, $15; Accident and Health, 
$15. In the case of veterans. the Vet- 
erans Administration pays the tuition 
charges and provides the students with 
lecessary books and supplies. 

The Goerlich Appointment 

Lectures on insurance under the aus- 
pices of the Insurance Society of New 
York have been given for years with 
the result that the alumni of these 
courses numbers thousands. Many of 
those who took the lectures are now 
holding important executive positions 
in the business. Edward R. Hardy, the 
Society’s secretary ermeritus, not only 
lectured personally for years but  per- 
suaded many men from the home of- 
lees to give their time to lecturing. 
\s the demand for insurance education 
crew and also the great demands for 
pact where lectures could be given 
the Society brought in Arthur C. Goer- 
lich and made him educational director, 


«newly created full-time post with the 
Society. He had been in the insurance 
agency and insurance brokerage field 


In the Bronx. 
Lafrentz Thankful for Cooperation of 
Business 
Pr ‘ident Lafrentz is now serving his 
‘econ| term as head of the Insurance 
Society of New York. He is a hard- 


Working, progressive president and 
Particularly happy that the Society’s 
‘ducational activities have been so 


Widely recognized and have so much 
Prestige. 

% ee a fine future for the School of 
‘surance,’ he said. ‘We are grateful 
‘the institutions in the business which 
representatives to 


lave permitted their 





give instruction to our students, and 
we also feel fortunate that so many of 
these experts have been agreeable to 
give so much time and thought to the 
lectures they have prepared and are 
preparing for the Society.” 


A. Leslie Leonard, an M.A. of 
Rutgers College who ran two schools 
in the Navy in connection with avia- 


tion, has been made registrar and bur- 
sar of the School of Insurance. Vice 
presidents of the Insurance Society of 
New York are David C. Beebe, USAIG 
board chairman, and Paul J. Kennedy, 
U. S. manager of the Halifax. Maude E. 
Inch is secretary. Albert G. Borden is 
executive vice president of the Society, 
and Archibald J. Smith is treasurer. 
7 abel E. Swerig is librarian and Thelma 

. Reid, assistant librarian, 

“The Societv has a general educational 
committee, chairman of which is James 
Elton Bragg, manager, Guardian Life. 
On the committee also are Ralph H. 
Blanchard, professor of insurance, 
Columbia; Vincent Cullen, president, 
National Surety; Paul J. Kennedy, U. 
S. manager, Halifax Insurance Co.; 


William Leslie, general manager, Na- 
tional Bureau of Casualty & Surety 
Underwriters, and Franklin B. Tuttle, 


vice president, Atlantic Mutual. 
The Directors 


The directors of the Insurance So- 
ciety of New York are Albert G. Bor- 
den, Albert N. Butler, Vincent Cullen, 
Flovd N. Dull, Paul J. Kennedy, John 


J. King, William MacInnes, 
Affeld, Jr., 


Francis O. 


David C. Beebe, Ralph H. 


Blanchard. Henry Collins, Clement 1. 
Despard, Joseph J. Magrath, Earle W. 
Murray, James Elton Bragg, Richard 
V. Goodwin, *W. Bradford Harwood, 
Harold Junker, Arthur F. Lafrentz, 
Clarence J. Myers and Archibald J. 
Smith. 





Bond on Calif. Gas Pipe 
Line Job May Go Non-Bureau 


Southern California Gas Company and 
Southern Counties Gas Co. jointly have 
awarded a contract to the H. C. Price 

of Bartlettsville, Okla., for the in- 
stallation of 214 miles of 30 inch high 
pressure natural gas transmission line 
from Blythe, Calif., to Santa Fe Springs, 
Calif. at its bid of $3,750,000. The line 
is part of the Texas-California natural 
gas pipe line, the longest line of its kind 
in the world. It is understood that the 
bond on the contract is likely to be 
written by non-bureau companies. 


J. R. Wells Goes to Boston 


Joseph R. Wells, for many vears 
perintendent of the Employers’ Group 
New York bonding department, recently 
appointed assistant to the managers, 
started his new duties at the home of- 
fice in Boston on Monday, September 
23. In his new post Mr. Wells will de- 
vote the greater part of his time to the 
development of the fidelity-surety busi- 
ness on a nationwide scale. 





su- 


N. Y. STATE BAR TO MEET 


Dineen, Sawyer, Sayer and Van Schaick 
Among Speakers at Syracuse 
Gathering October 12 

Experts in the fields of insurance and 
negligence litigation have accepted in- 
vitations to speak at a meeting of the 
New York State Bar Association Oc- 
tober 12, in Hotel Syracuse, Syracuse, 
N. Y. The meeting is under the joint 
sponsorship of the insurance law and 
young lawyers sections of the state asso- 
ciation. 

Lewis C. Ryan, president of the asso- 
ciation, and Robert E. Dineen, New York 
Superintendent of Insurance, will deliver 
welcoming addresses at the one on 
session. They will be followed by W. 
Martin, general counsel, New York M« < 
ical Society, speaking on “Malpractice 
Actions,” and James A. Leary of Sara- 
toga Springs, on “Trying a Plaintiff's 
Case.” 

Afternoon speakers will include A. R. 
Watson, editor of the New York Law 
Journal, who will discuss “Negligence in 
Going to Sleep in Relation to Automo- 
bile Accidents”; Henry D. Saver, gener- 
al manager, Compensation Insurance 
Rating Board of New York, on “The 
New Second Injury Law.” 

E. W. Sawyer, counsel of the National 
Association of Insurance Brokers and 
of the National Association of Casualty 
& Surety Agents, is also scheduled to 
talk, his subject being “The New Stand- 
ard Automobile Policy,” and George S. 
Van Schaick, vice president, New York 
Life, and former Superintendent of In- 
surance, whose topic is “Accident and 
Accidental Means.” 


Bond for Municipal-Owned 
Liquor Store Was Too Low 


Bonding companies are offered an op- 
portunity to increase considerably their 
business with municipally-owned liquor 
stores in Minnesota. Following discov 
ery of a $4,000 shortage in the Maple 
Plain store, Richard A. Golling, state 
public examiner, intimated there might 
be numerous scandals of that kind be- 
cause of the slipshod methods in hand- 
ling the funds of such stores. 

“Liquor store managers and employes 
should provide the municipality with an 
adequate bond,” Mr. Golling said. “The 
bond furnished by the Maple Plain 
liquor store manager was for $1,000 com- 
pared With a shortage of more than 





The manager at Maple Plain has made 
good the shortage. He said he had used 
about $250 to buy gasoline and oil for 
his automobile but thought the rest of 
the loss was due to carelessness of his 
employes. 

Golling pointed out that state laws 
require strict accounting of all funds 
handled by a village treasurer but im- 
poses no such restrictions on the liquor 
store manager, some of whom handle 10 
times the amount of money that the 
village treasurer does. There are in 
Minnesota 175 municipally-owned liquor 
stores with gross sales of $11,000,000 a 
vear. 
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FIDELITY, SURETY and 
FORGERY BONDS 











Michigan State Bar 
Convention at Lansing 


ADOPT COMP. RECOMMENDATION 


Favors Changes to Clarify Law; Com- 
pulsory Automobile Liability 


Resolution 
The State Bar of Michigan meeting 
at Lansing last week, in line with rec- 


ommendations of its committee on work- 


men’s compensation law, went on record 


as favoring changes in the act, particu- 


larly immediate action to clarify the 
law and make it apply to non-accidental 
injuries incurred during and arising out 


of employment, and adopted resolutions 


favoring several changes in existing in- 
surance laws including a compulsory 
automobile liability law and revision of 


the life mortality table. 

On workmen’s compensation it was 
pointed out in the approved report that 
“recent Supreme Court decisions have 
narrowed the scope of the act and 
caused considerable confusion in deter- 
mining whether personal injuries must 
be of accidental origin to be covered 
by its benefits. Although it apparently 
was the intention of the legislature in 
ihe last amendment to abolish the neces- 


sity for proving accidental injury, these 
recent decisions and the confused man- 
ner in which the act is drawn make 


necessary this temporary revision.” 

\ specific proposed resolution relative 
to rewriting the compensation act as it 
pertains to causes of action against a 
third party was withdrawn in view of 
the fact that the committee’s report 
also recommended substitution of a new 
section for the existing law on this 
subject. Under its provisions acceptance 
of compensation by an employe would 
not constitute an election of remedy 
where he had ground for action against 
the third party and an unsuccessful ac- 
tion against a third party would not 
constitute an election of remedy and 
thus bar the right to compensation. In 
event compensation were accepted, how- 
ever, the amount paid would constitute 
a lien in favor of the employer or his 
insurer if a recovery were obtained from 
the third party. 

Another important proposed revision, 
to be incorporated in drafts for 
to be presented the 1947 legislature, 
would make independent contractors 
eligible for compensation when they do 
not maintain separate businesses and 
are not themselves employers subject to 
terms of the act. 


Motor Vehicle Resolution 


bills 


The resolution advocating amendment 
of the motor vehicle law states that the 
bar favored “an amendment to the 
motor vehicle law requiring uniform 
liability insurance covering all motor 
vehicles.” A proposed resolution that 
the bar support an amendment making 
the guest passenger act applicable only 
to the owner and members of his fam- 
ily was withdrawn, however. 

In discussing the compulsory insur- 
ance issue, it was pointed out in pre- 
senting the resolution that “there is 
no more reason for allowing an auto- 
mobile owner to take his first bite with 
financial immunity than there was for 
the antiquated rule which permitted the 
dog to take his first bite with immunity. 
The real reason for opposition to this 
measure is that insurance cempanies do 
not want juries to know that all motor 


vehicles are insured. This is no valid 
defense.” 
The present “semi-compulsory” finan- 


cial responsibility act provides for revo- 
cation of driving privileges if a car 
owner is unable to meet a judgment or 
to supply insurance, bond or cash in- 
demnity in $1,000 property damage and 
$5,000/$10,000 public liability amounts. 
The resolution on the mortality table 
stated that it should be “revised to 
conform to the present standards of 
longevity.” 
Another _approved resolution advo- 
cated removing immunity of charitable 
institutions from liability for negligence, 
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Tells of Four Biggest 
A. & H. Problems Ahead 


J. F. FOLLMANN’S N. Y. ADDRESS 





Local A. & H. Club Also Cets Kemper’s 
Slant on California Unemployment 
Compensation Disability Act 





Joseph F. Follmann, manager, Bureau 
of Personal Accident & Health Under- 
writers, was in his best form September 
24 as speaker before the Accident & 
Health Club of New York on “The 
Road Ahead in Disability Insurance,” 
Declaring that he sees four distinct bad 
turns ahead which “we must make safely 
by virtue of the best ability in us lest 
we find ourselves overturned or collided 
head-on into some other object,” Mr. 
Follmann said that the paramount prob- 
lem is that of regulation both legislative 
and administrative; (2) the — social 
trends of our times such as President 
Truman’s program, the Crosser bill giv- 
ing disability benefits to railroad em- 
ployes and cash sickness las in Cali- 
fornia and Rhode Island; (3) post-war 
underwriting, and (4) new underwriting 
problems produced by returning war 
veterans, Mr. Follmann discussed each 
of these problems in detail and_ indi- 
cated that the Personal A. & H. Bureau 
is on its toes in coping with them in 


an intelligent manner. 


Out-of-Towners Introduced 


Out-of-town notables who were guests 
of the club at this dinner meeting, the 
first of the fall season, added to the 
success of the gathering. They included 
FE. A. McCord, president, Illinois Mutual 
Casualty, who is president of the Health 
& Accident Underwriters Conference; 


George W. Kemper, Fireman’s Fund 
Indemnity’s A. & H. manager in San 
Francisco, who is the conference ex- 


ecutive committee chairman, and Harold 
R. Gordon, its managing director. Fran- 
cis T. Curran, Loyalty Group, who pre- 
sided as president of the club. introduced 
these executives as “outstanding leaders 
in the A. & H, field” and expressed 
pride that they should honor the New 
York club with their presence. In addi- 
tion Mr. Curran introduced Ray L. 
Hills, Great American Indemnity, in h's 
capacity as governing committee chair- 
man, Bureau of Personal A. & H. Un- 
derwriters, and Victor Cohen, 
examiner, policy division, New 
Insurance Department. 

George W. Kemper made a hit when 
he responded generously to President 
Curran’s suggestion that he tell the 
New Yorkers about the California un- 
employment disability act. He did an 
admirable job in highspotting the main 
features of this act—stressing the op- 
portunity which it presents for private 
company participation, Originally it was 
set up as a monopolistic state fund but 
on the eve of its passage by the Cali- 
fornia legislature a group of company 
men got together and from 10 p.m. to 
t a.m. framed an amendment to the bill 
which, written into the law, permitted 
voluntary insurance to have a place in 
the picture. 

Mr. Kemper admitted that this last- 
minute amendment has its loop-holes 
but the main thing about it is that it 
enabled the companies to “get a foot- 
hole’ so as to write Group insurance 
under the unemployment disability act. 
Mr. Kemper estimated that $50 to $80 
million of premium volume is nossible 
if all of California’s emnloves (coming 
under the act) were pr‘vately insured. It 
is, however, the privilege of employes 


chief 


York 


to he insured either in the state fund 
(under the act) or in a private com- 
pany. In th's connection Mr. Kemper 


pointed out that the voluntary insurance 
can be substituted for state fund insur- 
ance only where a major‘tyv of the em- 
ploves elect to insure under the volun- 
tary plan. Thus, he urged, it behooves 
the companies to lose no more time in 
“setting in on this business.” 
Reportedly, the companies now con- 
templating possible entry into the 
\. & H. field in California under this 
new law include a number of large life 
and compensation carriers, and some 


that write Group A. & H, coverage else- 
where, but have never extended their 
activities to California, 


Follmann on Regulatory Legislation 


The portion of Mr. Follmann’s address 
listened to with more than usual interest 
had to do with the regulatory problems 
now faced by the insurance industry, 
and in this connection he said: 

“The validity of the principle of con- 
tinued regulation of insurance by the 
states has generally been accepted by 
both the state governments and the Fed- 
eral Government—as well as by the vast 
majority of insurance companies and 
agents. However, following the decision 
of the U. S. Supreme Court in the case, 
the Congress and the Attorney General 
of the United States indicated, through 
the enactment of and discussions sur- 
rounding the passage of Public Law 15, 
that such regulation must be adequate 
and in fact—carrying with such indica- 
tions the implication that mere passage 
of laws will not be enough. To that end 
the insurance industry, through the me- 
dium of the All-Industry Committee, and 
the National Association of Insurance 
Commissioners have been devoting them- 
selves to the task of studying and pre- 
paring the tvne of regulatory legislation 
necessary in the states. 


“While the problems surrounding 


disability insurance have not yet been 
faced, yet all this can mean but one 
thing: that in the future, insurance will 
be actively regulated by all of the forty- 
eight states. There are those who, when 
they think of this throw up their hands 
in despair—not that they resist regula- 
tion, but that they fear what Plato re- 
ferred to as a “many headed monster.” 

“The alternative, however, is Federal 
regulation—and it is the trend of our 
times, which we cannot ignore, that Fed- 
eral regulation sooner or later leads to 
Federal absorption. Therefore, this first 
problem must be squarely faced.” 

Various committee reports were heard 
before the meeting adjourned. Present 
membership of the club, Vice President 
G. M. Lloyd (Service Review, Inc.) re- 
ported, stands at 259—a loss of fifteen 
for the year which he promised would 
be made up. The treasurer’s report, sub- 
mitted by W. F. O’Donnell, United 
States F. & G., shows balance on hand 
of $405.46. Action on the proposal that 
Leslie W. Winslow, retired A. & H. 
manager, Fireman’s Fund Indemnity in 
New York, be made an honorary mem- 
ber of the club, was deferred. Daniel J. 
Brady, first vice president, who is with 
Tinited States Life. reported that a 
Christmas party is “in the making” and 
that it would probably be held at the 
New York Athletic Club. 








battered century. 











The Manufacturers Companies look at the Insurance 
Business realistically. We have learned to function ef- 
fectively through the most trying times of this war- 


Our continuous growth attests strongly to that. For 
the Agent or Broker with an eye to better business, we 
offer both policies and service with true foresight. 


The Manufacturers Companies accept 
business only through agents and brokers. 
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JOHN P. COFFAY, JR. NAMED 





N. Y. Branch Manager, American. Asso. 
ciated Cos.; Vice President R. S, 
Choate Back at Office 
John P. Coffay, Jr. has been made 
New York branch manager for . 


< C meri- 
can-Associated Insurance Companies, 
Announcement was made by R, § 


Choate, vice president in New York a 
American Automobile and its afiiliated 
companies comprising the Amicricap. 
Associated Group. Mr. Choate his jug 
returned to his post at the New York 
office after several months’ absence due 
to illness. 

Mr. Coffay, who went into insurance 
in Baltimore more than twenty years 
ago, came here in 1936. In 1941 he joined 
the American-Associated branch office 
staff and has had positions of under. 
writing manager and metropolitan pro. 
duction manager. He has had a broad 
experience in casualty insurance and 
has a wide acquaintance with brokers 
in the New York metropolitan area, 


PUBLISHES SAFETY DIRECTORY 


Alfred M. Best Company Announces 
First Reference Volume of 
Its Kind Is Ready 

The Alfred M. Best Company an- 
nounces, through their safety engineer. 
ing division that the first annual edition 
of Best’s Safety Directory—the first 
complete reference volume of its kind of 
all known safety products—is now off 
the presses and ready for distribution. 

For the first time in one volume, 
Best’s Safety Directory presents to man- 
agement, safety directors, purchasing 
agents, plant superintendents and indus- 
trial medical personnel an “encyclopedia” 
covering essential information on over 
1,000 products, devices and equipment 
used in safety, first-aid, hygiene, health 
conservation and fire protection. 

By telling in a nutshell “what safety 
product to use,” “when to use it.” “how 
to use it,” and, “where to get it” Best's 
Safety Directory helps to prevent acci- 
dents, decrease production costs and 
eliminate time and energy normally 
wasted when writing, ’phoning, or “hunt- 
ing around” for safety information. 

Best’s Safety Directory is cross-in- 
dexed and contains a comprehensive, 
topical index which makes for easy use. 
Compiled and edited by the same men 
who have made “Safety Engineering” 
magazine preeminent in the field of 
safety and industrial health conservation 
for over fortv-five years Best’s Safety 
Directory will prove to be a practical 
and valuable aid to those responsible 
for the safety of lives and property. 

Best’s Safety Directory is priced at 
$5.00 and can be obtained from the home 
office of the Alfred M. Best Company in 
New York City or at any branch office. 


Maine Test of All-Industry 
Bill Attracts Attention 


The hearing in Augusta, Me., on the 
All-Industry fire and casualty rate regu- 
latory bills, conducted by Insurance 
Commissioner A. W. Perkins, produced 
enthusiastic endorsement from mutual 
company men and mild endorsement 
from stock company organizations repre- 
sented. Reportedly, the chief opponent 
of the bills, was Gav Gleason, general 
counsel and deputv U. S. manager, Em- 
ployers’ Group, who summed up by say- 
ing: “We must preserve free competi 
tion, and in mv oninion the All-Industry 
bills will not do this.” 


Massachusetts Agents 
Will Meet October 21-22 


The Massachusetts Association of In- 
surance Agents will hold a_ two-day 
annual convention at the Sheraton Tote 
in Worcester on Monday and Tuesilav. 
October 21-22, President L. R. Monveat 
of Lowell states. The executive © ™ 
mittee will meet on Mondav afteroon 
and general convention activities will 
hegin with a dinner that evening 
Conrad Parker of Worcester will pre 
side at a breakfast meeting Tuesday an¢ 
general sessions will follow. 
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BUREAU DROPS 1% SURCHARGE 





Change in Rating of Comprehensive 
Coverage Welcomed by Producers; 
Should Increase Sale of Coverage 

It was generally pleasing to producers 
that the National Bureau of Casualty & 
Surety Underwriters on September 23 

made effective on all new and renewal 
comt chensive liability policies the elim- 
ination of the 1% surcharge for such 
coverage and substituted therefore the 
nominal annual flat premium charges of 
¢5 for bodily injury and $2.50 for prop- 
erty damage, standard limits, These an- 
nual charges are applicable separately 
tomobile and for general liability 


for atl 

insurance, 

Viewing the surcharge elimination 
from the producer’s standpoint, one 


large company (the Aetna Casualty & 
Surety) said this week: “Some producers 
and policvholders have heretofore ex- 
pressed their opposition to the 1% sur- 
charce for comprehensive liability cov- 
erage on the ground that the charge 
was too high. With its elimination and 
the substitution of the relatively small 
fat charges, producers should increase 
their sales of the comprehensive forms. 
Such a program should include conver- 
sion of existing non-comprehensive form 
policies and intensification of efforts 
with respect to new lines.” 

It is also stipulated by the bureau that 
the new rating treatment may be ap- 
plied retroactively to the inception date 
of comprehensive form policies which 
became effective on and after August 1, 
1946, except that such retroactive appli- 
cation is not permissible in Kansas, or 
as respects automobile insurance only, in 
Indiana. Otherwise, no existing policy 
may be endorsed or cancelled and re- 
written to take advantage of these 
changes except at the request of the in- 
sured and on the basis of the customary 
short rate charges, as of the date of 
such request but in no event prior to 
September 23, 1946. 


FRANK LANG’S DETROIT TALK 


C. & S. Ass’n Research Man Appears at 
Fire-Casualty Advanced School of U. 
of Mich.; 60 Students Enrolled 
Frank Lang, assistant director of re- 
search, Association of Casualty & Surety 
Executives, addressed the fire and cas- 
valty advanced school in Detroit, Sept. 
> at the Rackham Memorial Building 

the University of Michigan. 
pes aking on “Types of Insurance Car- 
tiers and Controlling Organizations,” 
Mr, Lang’s lecture included a descrip- 
tion of all types of insurance carriers. 
He also discussed in detail the purpose, 
operation and function of the many or- 
canizations which operate in connection 
with the insurance business, including 
rate- 1 aking, regulatory, advisory, un- 
derwriting, professional and educational 
and service organizations. 
Mr. Lang’s was the second in a series 
of thirty-two weekly lectures being given 
Vv company executives and insurance 
alministrators at the advanced school 
which has been organized in collabora- 
tion with the University of Michigan, 
Wavne University and the Detroit As- 
sociation of Insurance Agents to cover 
all phases of fire and casualtv insurance. 
Oricinally established for the primary 
Purpose of allowing returning veterans 
to quilify under the G. T. Bill of Rights. 
the school is open to other interested 
Students, and the course of study has 
heen arranged to permit candidates to 
Mrepare for sections 1 2nd 2 of the 
Chart ‘ed Property and Casualtv Under- 
Writers examination at the end of the 
schoo! term if thev wish to do so. Even- 
tually all sections of the CPCU will 
he covered under this plan. 
\pproximatelv sixty advanced students 
are enrolled. drawn from agency and 
Fe ny ranks as well as from service 
Ireatis 











F. & G. DIVIDENDS 
The ‘waa of the United States F 


" ave declared an extra dividend of 


4 

He cents a share as well as a regular 
prviden id of 25 cents, both payable on 
pious * 15 to stockholders of record on 
Nepte be 25. 


N. J. AGENTS COMPLETE PLANS 





Stone, Carey, Gough, Hamilton and 
Eaton Speakers for Atlantic City 
Meeting, October 17-18 

The program committee in charge of 
arrangements for the fifty-third annual 
convention of the New Jersey Associa- 
tion of Insurance Agents, at Haddon 
Hall, Atlantic City, October 17-18, report 
that arrangements have been practically 
completed for this meeting, 

The program shapes up as an inter- 
esting one, with registration being the 
first order of business on Thursday 


morning, at 10 a.m. The executive meet- 
ing for member agents only at 2 p.m. 
will have before it the report of the offi- 
cers and standing committees. It is felt 
that one of the chief topics of discus- 
sion will be the report of the reorganiza- 
tion committee on the feasibility of es- 
tablishing a central office with a full- 
time paid staff. 

The highlights of the entertainment 
and of the convention will be a cocktail 
party at 6 p.m. and the annual banquet 
at 7:30 p.m. There will be dancing dur- 
ing dinner and Edward C. Stone, United 
States general manager and attorney of 
the Employers’ Liability Assurance 








Corp., will be the featured speaker. 
Among the honored guests at this ban- 
quet will be the Honorable Laurence B. 
Carey, Commissioner of Banking and 
Insurance of New Jersey Deputy Com- 
missioner C. A. Gough and Special 
Deputy Commissioner Bernard Hamilton 
of the Department. 

The committee has arranged a 
forum for 10 a.m. on Friday. 

The closing session will be 
at 1 p.m. on Friday at which the newly 
elected officers will be installed. The 
featured speaker will be Charles A. 
Eaton, Jr., executive vice president, the 
New Jersey Chamber of Commerce. 


sales 


a luncheon 


¢ pISASTER STRIKES 





facilities join with you in devising 


adequate protection. 


REINSURANCE 


LESSENS THE SHOCK 


Grain elevator operation, at bumper 
crop capacity, presents hazards that 
require not only expert underwriting 
but extensive facilities. A disaster 
today is almost certain to involve a 
substantial loss. 


Have our competent underwriting 
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Duffus Report 


(Continued from Page 26) 
nanced automobiles. However, the plan 
has been rejected, temporarily we hope, 
because of the present unsatisfactory 
rate situation. The bureau companies 
are not in principle opposed to any rea- 
sonable measures which will assist the 
agents in competing for financed busi- 
ness and which will promote the suc- 
cessful operation of the bank and agent 
auto plan. The entire question will again 
be reviewed by the bureau companies, 
probably early this fall. 

“Your committee believes that it 
should be possible to write both physical 
damage as well as liability coverage on 
automobiles, for the term of financing. 
We believe that the companies writing 
collision coverage have encountered no 
unusual problems on long term policies. 


Our casualty companies may discover 
this fact when they permit long term 
writing to cover financed cars. We re- 


spectfully request that the National As- 
sociation go on record on this point at 
the Denver meeting.” 

The question of rating long haul truck- 
ing risks on a more satisfactory basis 
so that agents will not have such diffi- 
culty as at present in placing such lines 
was also discussed with the bureau, and 
Mr. Duffus said that rating plans in- 
cluding the principle of retrospective rat- 
ing are under review by the bureau’s 
rating committee. He reported that a re- 
vision of the countrywide program for 
this class of risks is expected to be de- 
veloped during 1947. 

O. L. & T. Policy Simplification 

As to standardization and simplifica- 
tion of the O. L. & T. policy with pro- 
vision for including both manufacturers’ 


and contractors’ and O. L. & T. cov- 
erages under one policy “where premium 
saving will result,” Mr. Duffus said: 


“The bureau agreed that such standard- 
ization and simplification is important, 
but the task is a difficult one. It will re- 
quire work over an extended time before 
progress will become apparent... . The 
inclusion of both manufacturers’ and 
contractors’ and O. & T., especially 
for certain types of risk is recognized bv 
the bureau as having advantages, espe- 
cially where the same location is in- 
volved for both forms of coverage. 

Our committee should continue to press 
for relief on this subject.” 

Simplification of the present method 
of rating and writing the comprehensive 
personal liability policy was also pro- 
posed, but Mr. Duffus said that the bu- 
reau’s rating committee decided that 
“under existing conditions and manual 
requirements it would be impossible to 
develop a procedure which differs from 
that which must be followed today or 
which would be more simplified. He 
noted that revision of the excess 
limits table for comprehensive personal 
liability insurance had already been 
made in the last revision of this program 
and said that “further improvements in 
this popular form of coverage are being 
studied by both your committee and the 
bureau.” 

Another subject being studied by 
bureau is the differences between the 
present excess limits charges for the 
several liability lines. Mr. Duffus said 
the bureau has promised that necessarv 
or desirable changes will be considered 
in connection with rate reviews. and 
that by the end of 1946 the bureau hopes 
to make a definite statement reearding 
desirable changes. “Thev have also 
agreed,” said the speaker, “to consider 
reprinting the excess limits tables with 
usually sold limits (such as 10/20 and 
25/50) printed in heavier type to sim- 
plifv the use of the tables.” 

$50 Limit on Tobacco and Narcotics 

Next item discussed was an increase in 
the present limit of $50 on tobacco and 
narcotics under the storekeeners’ bur- 
elary and robbery policy. Said Mr. Duf- 
fus: “Meeting with the ratine commit- 
tee of the bureau it was agreed that nar- 
cotics should not be included in the sue- 
gestion to increase the present limit of $50, 
as where narcotics are kent in greater 
amounts a safe should he provided. Also, the 


also 


the 








Private Car Rating Program 

A recent conference with the National 
Bureau centered around the present 
A-1, A and B private car rating program 
and Mr. Duffus said that plans were 
outlined to insure proper rating on 
those risks which properly take the A-1 
rates in particular, to the end that im- 
proper rating would not prejudice the 
working cut of the plan. Of three sug- 
vested soluiions Mr. Duffus said the 
method of placing a rubber stamped or 
printed statement in the policy (which 
outlined the method of rating applied 
by company), was agreed upon as the 
one which would receive the fewest ob- 
jections, He urged that both the NATA 
and the casualty companies make every 
effort to insure proper application of the 
present plan, to the end that those 
drivers who qualify for A-1 rates will 
not have to carry the load of losses in 
the other groups. 


rating committee of the bureau is not in fa- 
vor of increasing the present $50 limit on 
other merchandise. When conditions 
are more settled, the suggestion will be 
reconsidered.” 

Referring to the change in the present 
safe burglary policy to indicate coverage 
on anv safe on the premises without 
describing a particular safe, the insur- 
ance to he blanket on all combination 
locked safes of the specified construction 
or better, Mr. Duffus said: “It was 
agreed that rule 19 on manual page MS 
17 permits the writing of a mercantile 
safe policy in the manner outlined, at 
the option of the insurance companv. 
We suggest that our members consider 
this point and discuss it with their com- 
panies.” 

The bureau was in accord with the 
NATA that the need no longer exists for 
attaching a war damage endorsement to 
new and renewal glass breakage policy, 
and recent surveys by the bureau indi- 
cate that most of the companies now in- 


clude this exclusion in their latest re- 
prints of the policy. 
Revision of Short Rate Table 
Most discussed of any of the NATA 


proposals was revision of the present 
archaic short rate table which, said Mr 
Duffus, “exacts a greater penalty on poli- 
cies written for a term of six months 
than on a one month’s policy despite 
the longer term and greater premium.” 
After pointing out that all concerned, 
including the bureau, agreed that valid 
criticisms had been advancd, Mr. Duffus 
said the actuarial committee of the bu- 
reau is studying proposals made to date 
and which will be assembled over the 
next several weeks. He added: “By the 
end of the vear they hope to be able to 
state more definitely the position of the 
bureau and the steps that appear feasible 
and practical to recognize the criticisms 
that have been made. We believe that 
the bureau is giving svmpathetic and 
practical help on this subiect. Tt should 
he considered by all NATA committees 
which are affected. The present short 
rate table should he chanved. We be- 
lieve that such change will come soon.” 
Additional Proposals 

The several additional proposals dis- 
cussed with the bureau in April are 
given below and the bureau's attitude 
on them, as contained in this report, is 
indicated: 

Preparation of a 
set of requirements 
municipalities where contract work is 
contemplated, in order to remedy the 
present situation where some municipali- 
ties require coverage in conflict with 
manual rules (such as being named as 
assured in a contractors’ liability policy 
where the work is not on a cost-plus 
basis.) 

“The bureau expressed the willingness to 
review any such requirements drafted by 
a producer organization and to assist in 
every possible way. We suaaest that state 
and local associations consider this sub- 
ject in the light of practices in various 
parts of the country and to submit requests 
for review to the bureau.” 

Analysis of present manufacturers’ and 


suggested standard 
for insurance for 


contractors’ 
damage coverage of all companies to 


and O. L. & T. property 


eliminate where possible the obsolete 
exclusions which still appear in the con- 
tract forms of some companies. 

“There are no standard policies for gen- 
eral liability insurance other than the com- 
prehensive general lability form, compre- 
hensive personal liability form and_ the 
schedule personal liability form. The de- 
sirability of developing standard provisions 
for the liability policy is recognized by the 
bureau, but such a program involves many 
problems which will require time for solu- 
tion... . Tt was agreed by our subcommit- 
tee and the .bureau, after considerable dis- 
cussion, that the problem to delete so-called 
obsolete exclusions ts not a problem for the 
rating committee but rather, for considera- 
tion on the part of the companies repre- 
sented by those producers who feel that 
they are handicapped by the use of such 
exclusions.” 

To show all basic premium charges for 
automobile liability bodily injury and 
property damage insurance in even dol- 
lars, 

The rating committee of the bureau was 
in full accord with this proposal. They 
stated that it will be the effort of the 
bureaw to always show such charges in 
even dollar amounts except where the rates 
are so low that rounding to the nearest 
dollar would constitute an arbitrary and 
unwarranted departure from a fair rate 
as indicated by the experience. The objec- 
tive, they stated, will always be to round 
to the nearest dollar wherever possible. 

Territorial differentials for product lia- 
hilitv insurance. 

“Tt was agrecd that at present it ts not 
practicable to apply product liability rates 
on the basis of the territory in which a 
troduct is ultimately sold. Many manu- 
facturers distribute their products through 
wholesale distributors and are not in a 
hosition to determine the ultimate destina- 
tion or sales point of the product.” 

Insurance on an occurrence basis for 
bodily injury liability without additional 
charge. 

“Despite the minimum charae of 1% for 
this extension of coverage the bureau de- 
cided that no action would be feasible at 
this time. They will continue study on this 
subject in order to develop a satisfactory 
method for dealing with the many practical 
aspects of the problem. We believe, how- 
ever, that the hodly injury portion of the 
coverage should be qiven continued study 
and that the subject he continued on the 
agenda of the committec.” 

Removing the “other insurance” clause 
from the residence theft policy so that 
the policy will be excess above other 
insurance on a specific basis. 

“The rating committee of the bureau did 
not favor this suggestion. They believe 
that it ts a well established principle that 
when an article is shecifically insured at a 
lower rate than for blanket coverage, it is 
in consideration of the fact that the insur- 
ance ts 100% to value and it is incumbent 
on the assured to increase and to diminish 
the spectfic insurance as the value of the 
insured article chanaes.” 

Provision should he made in the com- 
prehensive personal liability policy where 
employers’ liability coverage is not 
reeded because workmen’s compensation 
insurance is carried on residence em- 
ploves, and a return premium allowed. 

“Tt was agreed that the $10 premium ts a 
tackage premium and that it cannot be 
broken down amona the several elements 
of coverage afforded. It was pointed out 
that many insured who carry compensation 
insurance on residence emploves will prob- 
ably have a liability exposure on larae 
dwellings that warrants an increase in the 
present $10 flat charae.” 

Confer with NAUA on Procedure 

Changes 

Finally, Mr. Duffus said he had con- 
ferred with the manager of the National 
Automobile Underwriters Association on 
suggested changes in procedure on auto 
physical damage insurance. As a result 
of this conference the following progress 
~ made: 

. Consideration being given by 
NAUA to change in the present symbol 
method of rating collision coverage on 
private cars. However, at this time of 
uncertainty in car values “it is perhaps 
difficult to arrive at a solution that will 





U. S. F. & G. Classes in © 
Swing at the Home () 


The first fall class of the honi> office 
school in the United States F. Gs 
now in full swing, students bein. {roy 
twenty states and the province ©: Oye. 
bec. Many of these men are | nning 
to re-enter their agencies cae * War 
service, and they are giving a id ac- 
count of themselves during this course 

The U. S. F. & G. finds that the In- 
terest in its home office course is x 
keen that the enrollment list is slread 


full for the next class which wi!) opey 
late in October. 

The company is also sponsorine agep- 
cy educational meetings on a country. 
wide basis and among the speakers 3 
these sessions has been Miss C. A. Mar- 
Cubbin of the home office agency and 
development department. She spoke 0; 
agency management before large grou, 
in Montreal, Toronto, Oklahoma. City 
Cleveland and Pittsburgh. The Kansas 
City office has scheduled a large gather. 
ing in October and its program and tha 
of other branch offices will include un- 
derwriting discussions by the under. 
writers in the branch. 





meet the approval of all and be fair to 
the insuring public.” 

2. Comprehensive fire and theft cov- 
erage on commercial cars on an actual 
cash value basis, rather than the preseni 
required stated amount method, was also 
discussed. Said Mr. Duffus: “Some com- 
mittee members believed that there is no 
need for the actual cash value basis for 
commercial cars. Others voted for the 
same option as is now available on pri- 
vate cars. In view of the greater diff- 
culty in determining the cost now on 
cars sold for the second, third or fourth 
time as second-hand cars, we believe that 
this problem should be held in abeyance 
until a time when the market returns to 
normal. We also believe that the actual 
cash value form of fire and theft policy 
should be made available as soon as con- 
ditions warrant, 

3. It was the consensus of Mr. Duffus’ 
committee that the present limitation of 
use endorsement be either eliminated en- 
tirely from the physical damage policy 
or be made a part of the contract and 
thus eliminate the need for endorsement 
as at present. “Our casualty companies 
do not require the use of such an en- 
dorsement. Underwriting on intermedi 
ate and long haul lines could well cover 
the situation, This point was discussed 
at length with the National Automobil 
Underwriters Association. We hope to 
have a favorable report after they have 
had opportunity to consider tnis as wel. 
as the other points discussed with them 
in August.” 


Delivery of Manual Rate Changes 


Concluding his report Mr. Duffus mer 
tioned that “the problem of prompt de- 
livery of manual rate changes had been 
discussed with the National Bureau an! 
this procedure recommended: 

“Where an agency receives man 
of such changes, we suggest that the 
bureau make first class mailing of at 
least one set of pages to such an avency, 
the balance being sent as before 

“The subject of liability insurance o 
jeeps was also discussed with t! » bu 


sets 


reau, In view of the small size «f the 
jeep we recommended that thy 
rated as Class 6 where used for com- 

| tor 


mercial purposes, even though us 
the limited amount of delivery w!ich '§ 
possible with a car so small. Ve Led 
lieve that to use Class 5 rates o1 
and thus place them in the same 
class as a four-ton truck is unfair. We 
hope for favorable action on this int. 

Members of the NAIA casualty com 


mittee besides Roy Duffus include: A 
H. Criddle, Philadelphia; William 
Fambrough, Columbus, Ga.; Kenn hR 


Kendall, Rochester, N. H.; 4 A. Otten 
heimer, Salt Lake City; Harvey R. Prey 
ton, Springfield, Mass. : Donald H. Put 
nam, Ashland, Ky.; Fred C. Reed, "ort 


land, Ore.; Fagan H. Simonton, 
mington, Del.; Wade M. Snider, Denve' 
Colo.; L. W. Zonsius, Chicago, Il. 
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